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This book constitutes the thoroughly refereed proceedings of eight international
workshops held in Gda?sk, Poland, in conjunction with the 24th International
Conference on Advanced Information Systems Engineering, CAiSE 2012, in
June 2012. The 35 full and 17 short revised papers were carefully selected from
104 submissions. The eight workshops were Agility of Enterprise Systems
(AgilES), Business/IT Alignment and Interoperability (BUSITAL), Enterprise and
Organizational Modeling and Simulation (EOMAS), Governance, Risk and
Compliance (GRCIS), Human-Centric Process-Aware Information Systems (HCPAIS), System and Software Architectures (IWSSA), Ontology, Models,
Conceptualization and Epistemology in Social, Artificial and Natural Systems
(ONTOSE), and Information Systems Security Engineering (WISSE).
This book is entirely up to date to reflect recent changes in technology and AIS
practive. Covers such subjects as EDI, reengineering, neural networks,
client/server, computer security, and events accounting.
For any organization to be successful, it must operate in such a manner that
knowledge and information, human resources, and technology are continually
taken into consideration and managed effectively. Business concepts are always
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present regardless of the field or industry – in education, government, healthcare,
not-for-profit, engineering, hospitality/tourism, among others. Maintaining
organizational awareness and a strategic frame of mind is critical to meeting
goals, gaining competitive advantage, and ultimately ensuring sustainability. The
Encyclopedia of Organizational Knowledge, Administration, and Technology is an
inaugural five-volume publication that offers 193 completely new and previously
unpublished articles authored by leading experts on the latest concepts, issues,
challenges, innovations, and opportunities covering all aspects of modern
organizations. Moreover, it is comprised of content that highlights major
breakthroughs, discoveries, and authoritative research results as they pertain to
all aspects of organizational growth and development including methodologies
that can help companies thrive and analytical tools that assess an organization’s
internal health and performance. Insights are offered in key topics such as
organizational structure, strategic leadership, information technology
management, and business analytics, among others. The knowledge compiled in
this publication is designed for entrepreneurs, managers, executives, investors,
economic analysts, computer engineers, software programmers, human resource
departments, and other industry professionals seeking to understand the latest
tools to emerge from this field and who are looking to incorporate them in their
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practice. Additionally, academicians, researchers, and students in fields that
include but are not limited to business, management science, organizational
development, entrepreneurship, sociology, corporate psychology, computer
science, and information technology will benefit from the research compiled
within this publication.
Intended for a one-semester course in Accounting Information Systems taught at
the sophomore, junior, or senior level at most two- and four-year schools. This
revision is completely streamlined, includes new pedagogy, and is accompanied
by a CD-ROM containing added coverage, making it flexible enough to suit a
variety of different approaches to the course.
Engineering Asset Management discusses state-of-the-art trends and
developments in the emerging field of engineering asset management as
presented at the Fourth World Congress on Engineering Asset Management
(WCEAM). It is an excellent reference for practitioners, researchers and students
in the multidisciplinary field of asset management, covering such topics as asset
condition monitoring and intelligent maintenance; asset data warehousing, data
mining and fusion; asset performance and level-of-service models; design and
life-cycle integrity of physical assets; deterioration and preservation models for
assets; education and training in asset management; engineering standards in
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asset management; fault diagnosis and prognostics; financial analysis methods
for physical assets; human dimensions in integrated asset management;
information quality management; information systems and knowledge
management; intelligent sensors and devices; maintenance strategies in asset
management; optimisation decisions in asset management; risk management in
asset management; strategic asset management; and sustainability in asset
management.
Your company's data has the potential to add enormous value to every facet of
the organization -- from marketing and new product development to strategy to
financial management. Yet if your company is like most, it's not using its data to
create strategic advantage. Data sits around unused -- or incorrect data fouls up
operations and decision making. In Data Driven, Thomas Redman, the "Data
Doc," shows how to leverage and deploy data to sharpen your company's
competitive edge and enhance its profitability. The author reveals: · The special
properties that make data such a powerful asset · The hidden costs of flawed,
outdated, or otherwise poor-quality data · How to improve data quality for
competitive advantage · Strategies for exploiting your data to make better
business decisions · The many ways to bring data to market · Ideas for dealing
with political struggles over data and concerns about privacy rights Your
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company's data is a key business asset, and you need to manage it aggressively
and professionally. Whether you're a top executive, an aspiring leader, or a
product-line manager, this eye-opening book provides the tools and thinking you
need to do that.
Multilingual information is in high demand in today’s globalised economy.
Industry and market globalisation, intensified collaboration between European
countries, technological developments, the advent and consolidation of the
Internet, the rise of electronic business, and the increased use of electronic
documents are some of the factors that have fuelled this need. Multilingual
Information Management draws on previous empirical research to explore how
information and technologies are used within the community of translators as
information facilitators among different languages and cultures, to help them
become more productive and competitive in today’s market. The book consists
of three parts, including a literature review on information and technology needs
among translators; a research framework to investigate the perceptions and use
of information and technology within their working environment; and a strategic
proposal for an Information Systems approach to multilingual information
professionals and information literacy training. Presents an interdisciplinary
approach to multilingual information and technology management among
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information professionals Analyses the community of practice of translators as
multilingual information facilitators and ICT users Contributes to further develop
Information Literacy to a strategic level among information professionals Provides
a methodological contribution through an evidence-based approach to practice
Bridges the gap between the information-related disciplines of Information
Science, Business Management, and Translation Studies
With the modernization of services offered through the internet, many traditional face-to-face
services have adopted new e-service phenomena. Especially prevalent among the younger
generations, this change in service has promoted many industries to rethink how to best reach
their consumers using modern technology. Structural Equation Modeling Approaches to EService Adoption is a pivotal reference source that aims to share the latest empirical research
findings within technology acceptance, information systems, information technology, humancomputer interaction, and management information systems. While highlighting topics such as
e-commerce, internet banking, and technology acceptance, this publication explores the
understanding of today’s e-services in a dynamic and complex environment, as well as the
methods within the field of information systems and information technologies. This book is
ideally designed for academics, students, managers, and scholars interested in the up-andcoming research surrounding the field of information technology.
Marcus Heidmann explores the role of management accounting systems (MAS) in strategic
sensemaking. Based on cognitive theories, the author defines strategic sensemaking as a
learning process with observation, interpretation, and communication as the relevant process
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steps on the individual level. He illustrates the impact of MAS on these cognitive processes by
an exploratory multiple-case study design.
Auditing counts! With recent incidents at WorldCom, Enron, Xerox, Tyco, and other
companies, auditing has never been so important. Auditing is perhaps our single best defense
in ensuring the integrity of our financial reporting system. That's why this new Eighth Edition of
Boynton and Johnson's Modern Auditing focuses on decision making and the critical role
auditors play in providing assurance about the integrity of the financial reporting system.
Known for its clear writing and accessibility, this text provides comprehensive and integrated
coverage of current developments in the environment, standards, and methodology of auditing.
Features * Real-world examples relate issues discussed in the chapter to ethics, audit decision
making, and the integrity of the financial reporting system. * Focus on Audit Decisions sections
highlight key factors that influence an auditor's decisions. * Includes discussion of the role of
the Public Company Accounting Oversight Board (PCAOB) Auditing Standards, and a chapter
feature highlights PCAOB standards that differ from Generally Accepted Auditing Standards for
private companies. * Expanded case material related to the integrated audit case (Mt. Hood
Furniture) provides a variety of databases that allow students to utilize generalized audit
software (IDEA) to accomplish various audit tasks. Multiple databases allow the case to be
reused with different data from term to term. * A flowchart style chapter preview begins each
chapter. * Chapter summaries reinforce important audit decisions included in the chapter. *
End-of-chapter material organized by audit decisions provides a clear link between audit
decisions discussed in each chapter and the problem material.
This book tackles the latest research trends in technology acceptance models and theories. It
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presents high-quality empirical and review studies focusing on the main theoretical models and
their applications across various technologies and contexts. It also provides insights into the
theoretical and practical aspects of different technological innovations that assist decisionmakers in formulating the required policies and procedures for adopting a specific technology.
This textbook delivers comprehensive and flexible coverage of the four major approaches to
teaching AIS. Instructors can easily reorder chapters, and focus on what they want: transaction
cycles and controls; systems life cycle; databases and data modeling; or computer-based
controls, fraud, and auditing.
In 1984, R. Edward Freeman published his landmark book, Strategic Management: A
Stakeholder Approach, a work that set the agenda for what we now call stakeholder theory. In
the intervening years, the literature on stakeholder theory has become vast and diverse. This
book examines this body of research and assesses its relevance for our understanding of
modern business. Beginning with a discussion of the origins and development of stakeholder
theory, it shows how this corpus of theory has influenced a variety of different fields, including
strategic management, finance, accounting, management, marketing, law, health care, public
policy, and environment. It also features in-depth discussions of two important areas that
stakeholder theory has helped to shape and define: business ethics and corporate social
responsibility. The book concludes by arguing that we should re-frame capitalism in the terms
of stakeholder theory so that we come to see business as creating value for stakeholders.
Accounting Information Systems 1e covers the four roles for accountants with respect to
information technology: 1. Users of technology and information systems, 2. Managers of users
of technology, 3. Designers of information systems, and 4. Evaluators of information systems.
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Accountants must understand the organisation and how organisational processes generate
information important to management. Richardson's focus is on the accountant's role as
business analyst in solving business problems by database modeling, database design, and
business process modeling. Unlike other texts that provide a broad survey of AIS related
topics, this text concentrates on developing practical, real-world business analysis skills.

Get the database skills that are in demand More and more organizations are
turning to database management systems to manage their accounting and other
operational data. These organizations are looking for accountants with database
skills and a good understanding of information technology. With Chang and
Ingraham’s Data Modeling and Database Design: Using Access to Build a
Database you can develop the skills needed to build an actual accounting
information system. Taking an approach that is both conceptual and practical,
this book will help you understand the theory of data modeling, as well as its
application and ultimate implementation in database design. Key Features: Stepby-step detailed instructions show how to model and design three essential
processes of an accounting information system: the sales/collection process, the
acquisition/payment process, and the human resources/payroll process. Presents
data modeling from an REA (resource-event-agent) perspective. The approach is
software-independent, but utilizes Microsoft Access 2003 to implement the data
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models throughout the text. Multiple-choice and detailed problems at the end of
each chapter reinforce learning. Includes a CD-ROM containing the additional
data and forms you will need to complete each chapter.
Within a given enterprise, database management involves the monitoring,
administration, and maintenance of the databases, which constantly change with
new technologies and new forms of data.Cross-Disciplinary Models and
Applications of Database Management: Advancing Approaches is an updated
look at the latest tools and technology within the burgeoning field of database
management. Perfect for the network administrator, technician, information
technology specialist or consultant, or for academics and students, this volume
presents the latest the field has to offer by way of cases and new research. As
database languages, models, and systems change, it's vital for practitioners
within the field to stay abreast of the latest research and methods being used
around the world, and this book offers the most current advances available.
When it comes to computer security, the role of auditors today has never been
more crucial. Auditors must ensure that all computers, in particular those dealing
with e-business, are secure. The only source for information on the combined
areas of computer audit, control, and security, the IT Audit, Control, and Security
describes the types of internal controls, security, and integrity procedures that
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management must build into its automated systems. This very timely book
provides auditors with the guidance they need to ensure that their systems are
secure from both internal and external threats.
This book constitutes the refereed proceedings of the 8th International
Conference on Design Science Research in Information Systems and
Technology, DESRIST 2013, held in Helsinki, Finland, in June 2013. The 24 full
papers, 8 research-in-progress papers, 12 short papers, and 8 poster abstracts
were carefully reviewed and selected from 93 submissions. The papers are
organized in topical sections on system integration and design; meta issues;
business process management and ERP; theory development; emerging themes;
green IS and service management; method engineering; papers describing
products and prototypes; and work-in-progress papers.
At last - the Australasian edition of Romney and Steinbart's respected AIS text!
Accounting Information Systems first Australasian edition offers the most up-todate, comprehensive and student-friendly coverage of Accounting Information
Systems in Australia, New Zealand and Asia. Accounting Information Systems
has been extensively revised and updated to incorporate local laws, standards
and business practices. The text has a new and flexible structure developed
especially for Australasian AIS courses, while also retaining the features that
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make the US edition easy to use. Important concepts such as systems cycles,
controls, auditing, fraud and cybercrime, ethics and the REA data model are
brought to life by a wide variety of Australasian case studies and examples. With
a learning and teaching resource package second to none, this is the perfect
resource for one-semester undergraduate and graduate courses in Accounting
Information Systems.
Information technology has permeated all walks of life in the past two decades.
Accounting is no exception. Be it financial accounting, management accounting,
or audit, information technology and systems have simplified daily tasks and
routine work, simplified reporting, and changed how accounting is done. The
Routledge Companion to Accounting Information Systems provides a prestige
reference work which offers students and researchers an introduction to current
and emerging scholarship in the discipline. Contributions from an international
cast of authors provides a balanced view of both the technical underpinnings and
organisational consequences of accounting information systems. With a focus on
the business consequences of technology, this unique reference book will be a
vital resource for students and researchers involved in accounting and
information management.
At last – the Australasian edition of Romney and Steinbart’s respected AIS text!
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Accounting Information Systems first Australasian edition offers the most up-todate, comprehensive and student-friendly coverage of Accounting Information
Systems in Australia, New Zealand and Asia. Accounting Information Systems
has been extensively revised and updated to incorporate local laws, standards
and business practices. The text has a new and flexible structure developed
especially for Australasian AIS courses, while also retaining the features that
make the US edition easy to use. nt concepts such as systems cycles, controls,
auditing, fraud and cybercrime, ethics and the REA data model are brought to life
by a wide variety of Australasian case studies and examples. With a learning and
teaching resource package second to none, this is the perfect resource for onesemester undergraduate and graduate courses in Accounting Information
Systems.
?This book contains a collection of research papers on accounting information
systems including their strategic role in decision processes, within and between
companies. An accounting system is a complex system composed of a mix of
strictly interrelated elements such as data, information, human resources, IT tool,
accounting models and procedures. Accounting information systems are often
considered the instrument by default for accounting automation. This book aims
to sketch a clear picture of the current state of AIS research, including design,
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acceptance and reliance, value-added decision making, interorganizational links,
and process improvements. The contributions in this volume emphasize that AIS
has grown into a powerful strategic tool. The book provides evidence for this
observation by examining a wide range of current issues ranging from theory
development in AIS to practical applications of accounting information systems.
In particular it focuses on themes of growing interest in the realm of XBRL and
Financial Reporting, Management Information Systems, IT/IS Audit and IT/IS
Compliance. The book will be of interest to financial and managerial accountants
and IT/IS practitioners, including information systems managers and consultants.
Overviews enterprise system (ES) opportunities and challenges and suggests the
ESs are not the right choice for every company. Provides a set of guidelines to
help managers evaluate the benefits and risks of ES implementation, stressing
that an organization must make simultaneous changes in its information systems,
business processes, and business strategy. Such changes are described in detail
with extensive examples from real organizations, demonstrating that ESs should
be viewed as business rather than technology projects. Davenport is director of a
consulting institute and professor of information management at Boston
University. Annotation copyrighted by Book News, Inc., Portland, OR
This review lays out a research perspective on earnings quality. We provide an
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overview of alternative definitions and measures of earnings quality and a
discussion of research design choices encountered in earnings quality research.
Throughout, we focus on a capital markets setting, as opposed, for example, to a
contracting or stewardship setting. Our reason for this choice stems from the
view that the capital market uses of accounting information are fundamental, in
the sense of providing a basis for other uses, such as stewardship. Because
resource allocations are ex ante decisions while contracting/stewardship
assessments are ex post evaluations of outcomes, evidence on whether, how
and to what degree earnings quality influences capital market resource allocation
decisions is fundamental to understanding why and how accounting matters to
investors and others, including those charged with stewardship responsibilities.
Demonstrating a link between earnings quality and, for example, the costs of
equity and debt capital implies a basic economic role in capital allocation
decisions for accounting information; this role has only recently been
documented in the accounting literature. We focus on how the precision of
financial information in capturing one or more underlying valuation-relevant
constructs affects the assessment and use of that information by capital market
participants. We emphasize that the choice of constructs to be measured is
typically contextual. Our main focus is on the precision of earnings, which we
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view as a summary indicator of the overall quality of financial reporting. Our intent
in discussing research that evaluates the capital market effects of earnings
quality is both to stimulate further research in this area and to encourage
research on related topics, including, for example, the role of earnings quality in
contracting and stewardship.
Accounting Information Systems: Understanding Business Processes is the
fourth edition of the leading local textbook available to students who are required
to study a subject on accounting information systems. A well established and
widely used textbook, the new edition continues to detail the important role of
accounting and information systems in business. As students of accounting are
required to possess a firm understanding of accounting information systems and
how they impact upon various core business processes the text explores the
business processes that are central to many organisations, and explains the
many issues associated with accounting information systems.
Accounting Information Systems and Internal Control provides comprehensive
approaches to the design and evaluation of internal control systems. In doing so,
it covers both the traditional process approach that focuses on individual
organizational processes, and a contemporary typology approach that focuses on
different types of organizations as unique combinations of organizational
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processes. In both approaches and throughout the text, IT is considered an
integral part and enabler of internal control. The second edition of Accounting
Information Systems and Internal Control: Places internal control in the context of
other related disciplines. Discusses contemporary developments in the field of
internal control. Explores the relationship between internal control and
management control as means to achieve organizational control. Examines the
dynamics of internal control and IT. Provides tools and techniques for
documenting and evaluating internal control systems. Discusses the process
approach to designing and evaluating internal control systems. Introduces the
contemporary typology approach to designing and evaluating internal control
systems, focusing on internal controls that are applicable in various types of
organization, including trade, production, service (including knowledge intensive
firms and telecoms), financial industry and governmental organizations.
Illustrates practical internal control issues using articles from several major
international newspapers such as the Financial Times, the Guardian, The New
York Times and the Washington Post. Accounting Information Systems and
Internal Control has been written for students in Accounting Information Systems
and Internal Control courses at advanced undergraduate, graduate and
postgraduate levels. A website accompanies the book and provides case studies,
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PowerPoint slides, an instructor’s manual together with questions and answers:
www.wileyeurope.com/college/vaassen
This book presents a collection of original research papers focused on the
relationship between information technology and accounting and control models.
The book discusses the importance of establishing a synergetic relationship
between new information technologies (ERP, BI, web-based technology, data
mining, XBRL, etc.) and new or renewed accounting models and tools
(performance indicators, prevision and simulation models, accounting models for
public administration, etc.) in order to enhance an organization’s capability to
manage information and make valuable decisions. The search for these
synergies takes place at all organizational levels: at a strategic level, in order to
simulate and forecast behaviors and financial results at a management level, in
order to innovate performance measurement and improve value creation at the
operational level, in order to improve information quality and the efficiency of the
information process. This book is particularly useful for IS and CFO managers
and scholars, as it is based on a selection of the best papers – original, double
blind reviewed contributions - presented to the Annual Conference of the Italian
Chapter of AIS under the category “Accounting Information Systems”.
Accounting Information Systems: Basic Concepts and Current Issues, Third
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Edition, provides an interdisciplinary presentation of the fundamental accounting
topics and information technology of AIS. It is written in a manner intended to
develop professional judgment and critical thinking skills so students are
prepared to be successful and effectively communicate with accountants and
general managers whether their careers take them into public accounting, the
corporate world, governmental and not-for-profit accounting, or another practice.
An outline of the core principles and strategies required to restore the credibility of the
global finance industry Since 2008, the global financial industry has lurched from crisis
to crisis, calamity to calamity, resulting in an epic loss of public trust in banking and
financial institutions. Rebuilding Trust in Banks argues that this series of disasters have
usually been the result failures of leadership and governance, combined with
unenforced systems of checks and balances. Often, leaders lose their way, believing
their own hype and buying into their own propaganda. The more successful these
leaders are initially the greater their self-confidence grows along with the certainty that
they’re right. The result is a dangerous hubris with no countervailing power to stop or
change reckless, unethical, or self-interested strategies. This book offers a solution,
with useful benchmarks for corporate governance and a global perspective. Features
effective best practices for ensuring good corporate governance and responsible
leadership in banking and finance Written by a renowned expert in corporate
governance with more than 40 years of experience, particularly in Asia Intended for
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corporate leaders and board members in financial companies, as well as regulators,
advisors, and students If banks and other financial institutions truly want to rebuild the
trust they once enjoyed, this practical and prescriptive guide offers effective best
practices that can—and should—be widely implemented throughout the industry.
Designed for those who want to gain an understanding of the fundamental concepts
and techniques used in financial management. An underlying premise of the book is
that the objective of the firm is to maximize value or wealth. Drawing on a wealth of
experience in the academic and professional worlds, the authors discuss how firms can
accomplish this objective by making appropriate investment and financing decisions.
Bridging the gap between financial theory and practice, the authors present
fundamental concepts in an intuitive and nontechnical way, and provide numerous
practical financial tips to readers. The focus is on current practice, using results from
recent surveys to show the most popular techniques and approaches used by financial
managers today. A range of instructor’s resources are available at the accompanying
website. Visit www.blackwellpublishing.com/baker for full details.
The explosion of data analytics in the auditing profession demands a different kind of
auditor. Auditing: A Practical Approach with Data Analytics prepares students for the
rapidly changing demands of the auditing profession by meeting the data-driven
requirements of today’s workforce. Because no two audits are alike, this course uses a
practical, case-based approach to help students develop professional judgement, think
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critically about the auditing process, and develop the decision-making skills necessary
to perform a real-world audit. To further prepare students for the profession, this course
integrates seamless exam review for successful completion of the CPA Exam.
Business Innovation driven by the advancement of technology has dramatically
changed the business landscape over recent years, not only in advanced countries but
also in emerging markets. It is expected that business innovation could help achieve
economic inclusion, which has been a global initiative over the last decade, creating
opportunities for all people to benefit from the economic development. These
proceedings provide an outlet for discussing the importance of business innovation,
especially in emerging countries in helping to reach inclusive economies. The papers
cover the subject areas management, accounting, finance, economics and social
sciences.
This book presents a chronological approach to managing small, medium, and large
projects, and is suitable for all majors, including business, engineering, healthcare, and
more.
Accounting Information Systems provides a comprehensive knowledgebase of the
systems that generate, evaluate, summarize, and report accounting information.
Balancing technical concepts and student comprehension, this textbook introduces only
the most-necessary technology in a clear and accessible style. The text focuses on
business processes and accounting and IT controls, and includes discussion of relevant
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aspects of ethics and corporate governance. Relatable real-world examples and
abundant end-of-chapter resources reinforce Accounting Information Systems (AIS)
concepts and their use in day-to-day operation. Now in its fourth edition, this popular
textbook explains IT controls using the AICPA Trust Services Principles framework—a
comprehensive yet easy-to-understand framework of IT controls—and allows for
incorporating hands-on learning to complement theoretical concepts. A full set of
pedagogical features enables students to easily comprehend the material, understand
data flow diagrams and document flowcharts, discuss case studies and examples, and
successfully answer end-of-chapter questions. The book’s focus on ease of use, and
its straightforward presentation of business processes and related controls, make it an
ideal primary text for business or accounting students in AIS courses.
This book constitutes the refereed proceedings of the 6th International Conference on
Hybrid Learning, ICHL 2013, held in Toronto, ON, Canada, in August 2013. The 35
papers presented in this volume were carefully reviewed and selected from numerous
submissions. The selected articles broadly cover topics on hybrid learning and
continuing education, including computer supported collaborative learning, experiences
in hybrid learning, pedagogical and psychological issues, e-learning and mobile
learning, open education resources and open online courses, and issues in hybrid
learning and continuing education.
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