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This is an annual research series devoted to the examination of occupational stress,
health and well being, with particular emphasis on the multi-disciplinary nature of
occupational stress. The intent is to pull together the various streams of research from
a variety of disciplines to better capture the significant bodies of work in occupational
stress and well being. We provide a multidisciplinary and international perspective that
gives a thorough and critical assessment of issues in occupational stress and well
being. The theme for this volume is: Employee Health, Coping, and Methodologies. •
Endocrinological processes associated with job stress: Catecholamine and cortisol
responses to acute and chronic stressors. • Health consequences of work-family
conflict: The dark side of the work-family interface. • Relationship of the number and
distribution of work hours to health and quality-of-life (QOL) outcomes. • Work stress,
coping resources, and mental health: A study of America's black elite. • The many roles
of control in a stressor-emotion theory of counterproductive work behavior. • The
assumed linearity of organizational phenomena: Implications for occupational stress
and well-being. • Locating behavioral cynicism at work: Construct issues and
performance implications.
The questionable practices and policies of many businesses are coming under scrutiny
by consumers and the media. As such, it important to research new methods and
systems for creating optimal business cultures. Organizational Culture and Behavior:
Concepts, Methodologies, Tools, and Applications is a comprehensive resource on the
latest advances and developments for creating a system of shared values and beliefs in
business environments. Featuring extensive coverage across a range of relevant
perspectives and topics, such as organizational climate, collaboration orientation, and
aggressiveness orientation, this book is ideally designed for business owners,
managers, entrepreneurs, professionals, researchers, and students actively involved in
the modern business realm.
The concept of sustainability is important for companies both in the case of SMEs and
worldwide multinational companies. Some key factors to help a company achieve its
sustainability objectives are based on human resource management. Sustainable
human resource management is a typical cross-functional task that becomes
increasingly important at the strategic level of a company. Industry 4.0 technologies,
Internet of Things, and competitive demands, as signs of globalization, have led to
significant changes across the organizational structures and human resource strategies
of companies. The increasing importance of sophisticated human resource strategies in
the life of companies and the intention to find optimal design and operation strategies
for sustainable human resource management were a motivation for launching this book.
This book offers a selection of papers which explain the impact of smart human
resource management on economy. Authors from 14 countries published working
examples and case studies resulting from their research in this field. The aim of this
book is to help students at the level of BSc, MSc, and PhD level, as well as managers
and researchers, to understand and appreciate the concept, design, and
implementation of sustainable human resource management solutions.
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Improving positive and reducing negative organizational behaviors in businesses are
important in terms of organizational success as this will lead to an increase in employee
organizational commitment and job satisfaction. Considering that the tourism industry
has such a dynamic structure, it is obvious that behavioral issues in the industry need
to be scrutinized. Organizational Behavior Challenges in the Tourism Industry is a
collection of innovative research that aims to explore relevant theoretical frameworks in
terms of organizational behavior issues and provides the opportunity for tourism
organizations to understand their employees? behavior. While highlighting topics
including emotional labor, deviant behavior, and organizational cynicism, this book is
ideally designed for hotel managers, tour directors, restaurateurs, travel agents,
business managers, professionals, researchers, academicians, and students.
Indispensable to understanding change, this unique text provides a comprehensive
examination of how change can be sustained within organizations today. Featuring
critical insights into theoretical concepts and current international examples, the book
provides an accessible way for students to enhance their understanding and develop
the crucial skills need to be successful when managing and leading change in
organisations. Key Features: Synthesizes what is known about change in organizations
and then provides practical ways of sustaining it Contains an international range of
case studies and interviews which link theory to practice throughout Explores key
contemporary topics such as power, politics, ethics and sustainability for an enhanced
understanding of current debates and issues Activities, discussion questions and
further reading in each chapter test your understanding of the key concepts and
reinforce your learning End of book Glossary defines key terms, for those new to
studying change. Comes with access to additional resources for students and lecturers
including relevant SAGE journal articles to encourage wider reading
The tools you need to manage and lead. Concise, practical, and based on the best
available research, Essentials of Organizational Behavior: An Evidence-Based
Approach, Second Edition equips students with the necessary skills to become effective
leaders and managers. Author Terri A. Scandura uses an evidence-based approach to
introduce students to new models proven to enhance the well-being, motivation, and
productivity of people in the work place. Experiential exercises, self-assessments, and
a variety of real-world cases and examples provide students with ample opportunity to
apply OB concepts and hone their critical thinking abilities. A Complete Teaching &
Learning Package SAGE Premium Video Included in the interactive eBook! SAGE
Premium Video tools and resources boost comprehension and bolster analysis. Watch
this video on Leadership and Motivation for a preview. Learn more. Interactive eBook
Includes access to SAGE Premium Video, multimedia tools, and much more! Save
when you bundle the interactive eBook with the new edition. Order using bundle ISBN:
978-1-5443-2108-0. Learn more. SAGE coursepacks FREE! Easily import our quality
instructor and student resource content into your school’s learning management
system (LMS) and save time. Learn more. SAGE edge FREE online resources for
students that make learning easier. See how your students benefit.
Contemporary worklife builds upon a foundation for teamwork among skilled and
dedicated people. Despite the utility of supportive working relationships and despite
extensive consulting activity on leadership and team building, employees complain
extensively about mistreatment by their bosses and colleagues. Analyzing and
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Theorizing the Dynamics of the Workplace Incivility Crisis presents a theoretic
framework for considering the fundamental issues of group dynamics and individual
psychology that lie behind this ongoing workplace incivility crisis. It contextualizes the
need for belonging as a motivation that shapes expressed social behaviour and
intensifies received social behaviour. Looking at cognitive elements as well as rudeness
rationales that pertain to workplace incivility and its justification, this work maps social
constructs, including the role of team leadership, that lead to setting implicit social
norms. In addition to formulating a theoretical framework, Analyzing and Theorizing the
Dynamics of the Workplace Incivility Crisis considers methods to address the dynamics
that perpetuate incivility at work and actively points at setting an action agenda to
evaluate their impact.
We are delighted to introduce the proceedings of The International Conference on
Environment and Technology of Law, Business and Education on Post Covid 19 – 2020
(ICETLAWBE 2020). This conference is organized by Faculty of Law Universitas
Lampung, Coorporation With Universiti Teknologi MARA Cawangan Pulau Pinang
Malaysia, STEBI Lampung Indonesia, Asia e University Malaysia, Rostov State
University Russia, University of Diponegoro Indonesia, IAIN Palu Indonesia, Universitas
Dian Nusantara Jakarta Indonesia, Universitas Islam Indonesia Yogyakarta Indonesia,
Universitas Trunojoyo Madura Indonesia, STEBIS IGM Palembang Indonesia,
Universitas Katolik Parahyangan Bandung Indonesia, Universitas Jenderal Achmad
Yani (UNJANI) Bandung Indonesia, Akademi Farmasi Yannas Husada, Bangkalan
Indonesia and Universitas Saburai Lampung Indonesia. This conference has brought
researchers, developers and practitioners around the world who are leveraging and
developing technology and Environmental in Business, Law, Education and Technology
and ICT. The technical program of ICETLAWBE 2020 consisted of 133 full papers. The
conference tracks were: Track 1 - Law; Track 2 – Technology and ICT; Track 3 Business; and Track 4 - Education.
My writing of this book has evolved over the past thirty-six years of professional nursing
practice. These were my first efforts as an author, which were published in 2013: Promoting a
Culture of Safety: Preventing Central Line Infections in Weill Cornell Medical Center, which
used a performance improvement process to lower the rate at which critically ill patients in
cardiac care developed central line infections, and Factors Influencing Critical Nurses'
Perception of their Overall Job Satisfaction: An Empirical Study, which used a correctional
approach and was statistically analyzed to determine the perception of critical-care nurses of
their manager's leadership style and its effect on their job satisfaction. Having been on the
receiving end of leadership behaviors gave me a firsthand opportunity to observe these diverse
nurse leaders at both extremes of the spectrumfrom laissez-faire leadership style to dictatorial
leadership style and everything in between. Each encounter has enriched my life
immeasurably. My personal and professional experiences, as well as the knowledge I gained
from completing my dissertation, all compelled me to write this bookto share with novice
managers and those aspiring for a leadership role an awareness and provide them with some
valuable information needed as they forge their career paths into a leadership role, knowing
that one of the keys to effective leadership is the ability to stay intellectually curious and
committed to learning with the understanding that new knowledge can come from variety of
sources and to make it a point of duty to be always on a lookout for new knowledge.
Psychology is of interest to academics from many fields, as well as to the thousands of
academic and clinical psychologists and general public who can't help but be interested in
learning more about why humans think and behave as they do. This award-winning twelvePage 3/11
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volume reference covers every aspect of the ever-fascinating discipline of psychology and
represents the most current knowledge in the field. This ten-year revision now covers
discoveries based in neuroscience, clinical psychology's new interest in evidence-based
practice and mindfulness, and new findings in social, developmental, and forensic psychology.
NEW ADVANCES IN THE SCIENCE OF DECISION MAKING: Practical and relevant research
from DSI, the field’s leading organization 14 OUTSTANDING PAPERS APPLYING
RIGOROUS RESEARCH METHODS TO IMPORTANT SOCIETAL AND BUSINESS
DECISION ENVIRONMENTS NEW OPPORTUNITIES TO IMPROVE PERFORMANCE IN
STRATEGY, TACTICS, AND OPERATIONS FOR ALL DECISION MAKERS, AND ALL
DECISION SCIENCE RESEARCHERS AND STUDENTS More than 1,000 papers were
submitted to the Decision Science Institute’s 2015 annual conference. This book presents the
14 papers chosen as most insightful and useful. This peer-reviewed research addresses a
richly diverse set of business topics, illuminating opportunities to improve decision making at
strategic, tactical, and operational levels. Spanning analytics, information systems and
technology, supply chain operations management, and other disciplines, these papers identify
multiple opportunities for immediate and long-term performance improvement. The authors
address challenges ranging from talent management to lean transformation, mobile app
marketing to corporate ethics, driving change to predicting stock prices. Their work reflects
both the intellectual vibrancy of the discipline of decision science and its immense practical
value. Decision sciences research leads to improved decision outcomes. This volume brings
together peer-reviewed papers chosen as “best of the best” by the field’s leading
organization, the Decision Sciences Institute. Authored by respected researchers worldwide,
these papers were presented at DSI’s 46th Annual Meeting in Seattle. They describe new
methods and approaches in the decision sciences, with a special focus on translating
theoretical impact into practical relevance to improve decision making within business, public
policy, non-profit organizations, and beyond. Assess willingness to learn ERP systems based
on knowledge update and other factors Exploit application integration to improve ERP’s value
after implementation Discover how mobile users decide whether to search for and adopt a new
app Quantify links between absenteeism and hostile environment/sexual harassment Assess
correlations between employee development and worker outcomes Explore perceptions of
change, intentions to leave, and the role of cynicism Promote lean transformation by evolving
HR performance management systems Understand how links between corporate ethical
values and firm performance are mediated Bring a global sourcing perspective to issues of
ethical consumption Improve quality by choosing practices with the best cultural fit Use
Multilayer Perceptron (MLP) and Bayesian Networks (BN) to predict diabetes Apply a
comprehensive empirical framework for assessing patient care quality Promote sharing of
clinical knowledge among a practice group’s physicians Forecast variable impacts in S&P 500
equity prices
Existent literature has identified the existence of some differences between men and women
entrepreneurs in terms of propensity to innovation, approach to creativity, decision making,
resilience, and co-creation. Without properly examining the current inequalities in socialeconomic structures, it is difficult to examine the results of corporate female leadership. The
Handbook of Research on Women in Management and the Global Labor Market is a pivotal
reference source that examines the point of convergence among entrepreneurship
organizations, relationship, creativity, and culture from a gender perspective, and researches
the relation between current inequalities in social-economic structures and organizations in the
labor market, education and individual skills, wages, work performance, promotion, and
mobility. While highlighting topics such as gender gap, woman empowerment, and gender
inequality, this publication is ideally designed for managers, government officials,
policymakers, academicians, practitioners, and students.
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"This essay examines cynicism at the personality, work, and employee levels. Starting from the
beginning of civilization to the present, it covers theories on cynicism, the consequence of
cynicism and concludes with a call for future research."
Positive psychology focuses on finding the best one has to offer and repairing the worst to
such a degree that one becomes a more responsible, nurturing, and altruistic citizen. However,
since businesses are composed of groups and networks, using positive psychology in the
workplace requires applications at both the individual and the group levels. There is a need for
current studies that examine the practices and efficacy of positive psychology in creating
organizational harmony by increasing an individual’s wellbeing. The Handbook of Research on
Positive Organizational Behavior for Improved Workplace Performance is a collection of
innovative research that combines the theory and practice of positive psychology as a means
of ensuring happier employees and higher productivity within an organization. Featuring
coverage on a broad range of topics such as team building, spirituality, and ethical leadership,
this publication is ideally designed for human resources professionals, psychologists,
entrepreneurs, executives, managers, organizational leaders, researchers, academicians, and
students seeking current research on methods of nurturing talent and empowering individuals
to lead more fulfilled, constructive lives within the workplace.
This important new collection provides not only a comprehensive overview of how
organizational interventions can improve health and well-being in the workplace - addressing
its causes rather than the symptoms - but also the practical issues faced in their design,
implementation and evaluation. Drawing on a range of case studies and empirical
investigations, it is the first book to seriously examines each element of the intervention
process, and to recognise the individual, group, leader and organizational factors that
researchers should consider. The authors describe the various challenges to such
collaborative processes, as well as the specific methods and tools that can be used in
response. Each chapter offers practical, evidence-based guidance. Featuring a final section
examining new directions and approaches in organizational intervention research, the book
features contributions from some of the leading international researchers in the field. It will be
essential reading for any researcher or practitioner interested in the practical issues involved in
improving the organization, design and management of the contemporary workplace.
Revised edition of: Oxford handbook of positive psychology and work / edited by P. Alex
Linley, Susan Harrington, Nicola Garcea. -- Oxford; New York: Oxford University Press, 2010.

The second edition of this best-selling Handbook presents a fully updated and
expanded overview of research, providing the latest perspectives on the analysis
of theories, techniques, and methods used by industrial, work, and organizational
psychologists. Building on the strengths of the first edition, key additions to this
edition include in-depth historical chapter overviews of professional contexts
across the globe, along with new chapters on strategic human resource
management; corporate social responsibility; diversity, stress, emotions and
mindfulness in the workplace; environmental sustainability at work; aging
workforces, among many others. Providing a truly global approach and
authoritative overview, this three-volume Handbook is an indispensable resource
and essential reading for professionals, researchers and students in the field.
Volume One: Personnel Psychology and Employee Performance Volume Two:
Organizational Psychology Volume Three: Managerial Psychology and
Organizational Approaches
International Transaction Journal of Engineering, Management, & Applied
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Sciences & Technologies publishes a wide spectrum of research and technical
articles as well as reviews, experiments, experiences, modelings, simulations,
designs, and innovations from engineering, sciences, life sciences, and related
disciplines as well as interdisciplinary/cross-disciplinary/multidisciplinary subjects.
Original work is required. Article submitted must not be under consideration of
other publishers for publications.
There are many different types and causes of trauma in the workplace which can
impact employee behavior and performance. Thus, it is imperative for managers
to discover new ways to combat these issues and work toward a more
harmonious working environment for all. Impact of Organizational Trauma on
Workplace Behavior and Performance is a comprehensive examination of the
multiple types of workplace traumas and the solutions which will heal these
challenges to increase overall organizational culture and success. Highlighting
extensive coverage of relevant topics such as downsizing, change management,
trauma exposure, and organizational leadership, this publication is ideal for
practitioners, professionals, managers, and researchers seeking innovative
perspectives on organizational traumas in the workforce.
`The Sage Handbook of Organizational Behaviour is a fine addition to past works
of reference in the field, edited by two prominent scholars who are internationally
known. Its approach is both critical and original in many incisive ways, aspiring to
a cutting-edge coverage of the core and periphery of OB. Many of the chapter
authors stick their necks out and avoid the more obvious, conventional
expositions of their topic. It covers a wide range of topics of potential use to both
undergraduate and postgraduate students of the subject, as well as academics,
researchers and practitioners. It will be of particular interest to those on MBA and
DBA courses. It can be strongly recommended as an essential faculty library
purchase, as well as a useful tool for individuals interested in having such a guide
to the subject at hand' - Professor Malcolm Warner, Emeritus Fellow, Wolfson
College and Judge Business School, University of Cambridge `This important
new Handbook brings together for the first time a collection of major contributions
on macro-organizational behaviour. This area of study is concerned with the
ways in which the people who inhabit organizations make sense of their
situations, contributing to the distinctive character of those organizations through
their actions and struggles. The conventional literature, artificially divided
between micro organizational behaviour and organization theory, has underexplored this obvious conjunction between people and organizations. Stewart
Clegg and Cary Cooper perform a great service in helping to make good the
deficiency' - John Child, Professor of Commerce, Birmingham Business School
`Thorough and comprehensive. Thoughtful critique and new insights' - Chris
Argyris, James B. Conant Professor, Emeritus, Harvard University In this second
volume of The SAGE Handbook of Organizational Behavior, the focus is on
macro-organizational behavior, revealing ways in which the person and group
affect the organization. Chapters are written by eminent and upcoming scholars
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in the field, each presenting on the major issues in organizational behavior as
seen with a macro-lens. The Handbook is divided into three parts, the first
introducing and framing the field; the second part considering the various
organizational processes involved, including learning, teamwork, identity and
power, among others, while finally Part Three introduces organizing on a macroscale, covering topics such as organizational change, design governance and
globalization. The SAGE Handbook of Organizational Behavior: Macro
Approaches is an essential resource for researchers and students across
management and organization studies.
Corporations have a social responsibility to assist in the overall well-being of their
employees through the compliance of moral business standards and practices.
However, many societies still face serious issues related to unethical business
practices. Social Issues in the Workplace: Breakthroughs in Research and
Practice is a comprehensive reference source for the latest scholarly material on
the components and impacts of social issues on the workplace. Highlighting a
range of pertinent topics such as business communication, psychological health,
and work-life balance, this multi-volume book is ideally designed for managers,
professionals, researchers, students, and academics interested in social issues
in the workplace.
The first volume in The SAGE Handbook of Industrial, Organizational and Work
Psychology introduces key concepts in personnel and employee performance
from cognitive ability and the psychological predictors used in assessments to
employee and team values. The editor and contributors present a clear overview
of key research in the areas of behaviour change and how to assess individual
job performance – making Volume I indispensable for anyone working in or
studying Human Resource Management.
All rights reserved by ICLEL Conferences
In this book Linda Holbeche offers an historical narrative on the changing
landscape of work since the 1980s and considers how definitions of
organizational effectiveness have changed over time. She considers the
characteristics and effects of the neo-liberal work culture of new capitalism, and
how HRM practices have contributed to shaping this work culture. Influencing
Organizational Effectiveness challenges mainstream thinking around business
strategy, change and organizational effectiveness, and about the roles of HRM
and management. While the overall tone of the book is critical, Holbeche argues
that HRM can play an active role in giving voice to employees and advancing
organizational effectiveness. Grounded in research, this book includes reflective
questions, case studies and helpful guidelines to support HRM and
organizational development professionals and master's-level students. It
illustrates what ‘better’ might look like and how HRM can contribute to a new
definition of effectiveness which is aligned to the needs of modern organizations.
Employee cynicism within organizations has become a well-cited topic in the last
several years. Within multiple industries, organizational leaders have claimed that
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cynicism is a factor in employee burnout, emotional exhaustion, and turnover, and that
it directly and adversely affects organizational citizenship behavior, commitment, and
organization effectiveness. Despite such claims, very little empirical research has been
done on the antecedents of employee cynicism, and the influence of leadership
behavior on employee cynicism. This study attempted to fill gaps in the research by
examining the relationship between perceived toxic leadership behaviors, leader
effectiveness and organizational cynicism. Using descriptive and inferential
approaches, this study analyzes data from three separate scales: Cynical Attitudes
Toward College Scale, Toxic Leadership Scale, and the Multifactor Leadership
Questionnaire. Data from these scales, along with demographic data from the
participants, were collected through an online survey from 285 cadets enrolled in
psychology and leadership courses at the United States Air Force Academy in
Colorado Springs, CO between February and May 2013. Results suggest that a
relationship exists between toxic leadership styles and cynicism in an organization.
Specifically, the study found strong evidence to suggest that Academy cadets who
perceive their command officer to have higher levels of toxicity on any of the five
dimensions: abusive supervision, authoritarian leadership, narcissism, self-promotion,
and unpredictability, tend to be more cynical about their organization. In addition, of the
five toxic leadership dimensions, self-promotion was the best predictor of organizational
cynicism. Finally, contrary to expectation, study results found no evidence to suggest
that effective leadership moderates the relationship between organizational cynicism
and toxic leadership. The findings in this study offer empirical evidence in a unique
military context that perceived toxic leaderships styles many be critical antecedents in
the formation of organizational cynicism. Given the pernicious impact of cynicism,
implications from this study suggest that managers and administrators of organizations
should purposefully examine the leadership development, training and opportunities
presented to its people in order to stem the tide of undesirable (toxic) behavior among
its leadership.
Optimal development of contemporary businesses is dependent on a number of factors.
By creating novel frameworks for organizational behavior, effective competitive
advantage can be achieved. The Handbook of Research on Organizational Culture and
Diversity in the Modern Workforce is a comprehensive reference source for the latest
scholarly content on components and impacts on effecting culturally diverse workplace
environments. Highlighting a range of pertinent topics such as emotional intelligence,
human resources, and work-life balance, this publication is ideally designed for
managers, professionals, researchers, students, and academics interested in emerging
perspectives on organizational development.
Uniquely organized around the AONE competencies, this trusted resource gives you an
easy-to-understand, in-depth look at today’s most prevalent nursing leadership and
management topics. Coverage features the most up-to-date, research-based blend of
practice and theory related to topics such as: the nursing professional's role in law and
ethics, staffing and scheduling, delegation, cultural considerations, care management,
human resources, outcomes management, safe work environments, preventing
employee injury, and time and stress management. UNIQUE! Chapters divided
according to AONE competencies for nurse leaders, managers, and executives.
Research Notes in each chapter summarize relevant nursing leadership and
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management studies and highlight practical applications of research findings. Case
Studies at the end of each chapter present real-world leadership and management
situations and illustrate how key concepts can be applied to actual practice. Critical
Thinking Questions at the end of each chapter present clinical situations followed by
critical thinking questions to help you reflect on chapter content, critically analyze the
information, and apply it to the situation. NEW! Full-color design makes content more
vivid and realistic. NEW! Chapter on Communication and Care Coordination covers
these integral topics. NEW! Updates to critical thinking exercises, case studies,
research notes, and references offer the most current information. NEW! Updated
sections on Current Issues and Trends reflect the latest topics in the field. NEW!
Relevant Web Sites boxes provide authoritative resources for additional research.
The authors draw on their comprehensive national survey of American employees to
reveal why cynicism has become so rampant in our workplace--and shows how to
understand, diagnose, and successfully combat it in organizations. Includes sections on
the signs of cynicism, the roots of cynicism, the consequences of cynicism, and
remedies for cynicism.
Collaboration in business allows for equitable opportunities and inclusive growth as the
economy rises while also permitting partnering organizations to adopt and utilize the
latest successful practices and management. However, a market in stasis may require
a displacement in order to allow businesses to grow and create new alliances and
partnerships toward a shared economy. There is a need for studies that seek to
understand the necessity of market disruption and the best supervisory methods for
remaining relevant and profitable in a time of change. The Handbook of Research on
Managerial Practices and Disruptive Innovation in Asia is an essential reference source
that explores successful executive behavior and business operations striving toward a
more inclusive economy. Featuring research on topics such as employee welfare,
brand orientation, and entrepreneurship, this publication is ideally designed for human
resources developers, policymakers, IT specialists, economists, executives, managers,
corporate directors, information technologists, and academicians seeking current
research focusing on innovative business factors and sustainable economies in Asia.
With more than 400 entries, the Encyclopedia of Industrial and Organizational
Psychology presents a thorough overview of the cross-disciplinary field of industrial and
organizational psychology for students, researchers, and professionals in the areas of
psychology, business, management, and human resources. In two volumes, readers
are provided with state-of-the-art research and ready-to-use facts.
Advances in Group Processes publishes interdisciplinary group related research, this
includes work on groups ranging from the very small to the very large, and on classic
and contemporary topics such as status, power, exchange, justice, influence, decisionmaking, intergroup relations and social networks.
This collection of 60 current readings explores the important contemporary perspectives
and issues in the field of human resources management—from a decidedly applied,
rather than scholarly, orientation. The readings include a mix of recently published
articles from journals in the field, along with many articles written specifically for the
book. It addresses such issues as corporate culture, values, employee rights and
responsibilities, ethics, the nature of the changing employment relationship, mergers
and acquisitions, and employee cynicism, and how such factors influence the practice
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of HRM. Overview of Human Resources Management. Perspectives on Human
Resources Management. The Contemporary Legal Environment. The Labor Market and
the Changing Workforce. Human Resources Planning and Staffing. Performance
Evaluation and Management. Compensation and Reward Systems. Human Resources
Development. Labor Relations in Contemporary Work Environments. Rights,
Responsibilities, Values, and Ethics. Organization Culture and Change. Work
Environment Stressors, Support, Safety, and Health. Employee Attitudes.
Organizational Exit. Performance and Effectiveness. For Personnel and Human
Resources Managers.
This book introduces the psychological contract as a multi-level contextual construct and
closes some of the knowledge gaps on the nature of the digital era psychological contract. The
digital era psychological contract gives rise to a new type of employer-employee relationship
manifesting at the nexus between people and technology in a post-COVID-19 world. The book
volume provides promising new approaches for psychological contract research, offering a rich
compendium of reflections on the shifts in employer-employee expectations and obligations, as
well as suggestions for future research and practice. Chapter contributions are divided into four
main sections: The Digital Era: Contextual Issues and the Psychological Contract Managing
the Psychological Contract in the Digital Era: Issues for Organisational Practice Managing the
Psychological Contract in the Digital Era: Issues of Diversity Integration and Conclusion
Redefining the Psychological Contract in the Digital Era is an insightful examination of the
evolving nature of the psychological contract, presenting novel insights into the antecedents,
consequences, and facets of the new multi-level contextual digital era psychological contract.
The primary audience for this book volume is advanced undergraduate and postgraduate
students in industrial and organisational psychology and human resource management, as well
as scholars in both academic and applied work settings. Human resource managers and
professionals will also have an interest in this book volume.
Heritage, Culture and Society contains the papers presented at the 3rd International Hospitality
and Tourism Conference (IHTC2016) & 2nd International Seminar on Tourism (ISOT 2016),
Bandung, Indonesia, 10—12 October 2016). The book covers 7 themes: i) Hospitality and
tourism management ii) Hospitality and tourism marketing iii) Current trends in hospitality and
tourism management iv) Technology and innovation in hospitality and tourism v) Sustainable
tourism vi) Gastronomy, foodservice and food safety, and vii) Relevant areas in hospitality and
tourism Heritage, Culture and Society is a significant contribution to the literature on Hospitality
and Tourism, and will be of interest to professionals and academia in both areas.
This ground-breaking book is the first to provide a comprehensive overview of how
organizational psychology can be used to understand and improve performance in elite sport.
Using recent theoretical advances from this burgeoning area of research, each chapter offers
key conceptual issues and practical insights across a range of topics. The book is structured
into four constituent parts, Attitudes and emotions in sports organizations Stress and wellbeing in sports organizations Behaviors in sports organizations Environments in sports
organizations Covering key areas such as attitudes to employment, conflict and change
management, leadership, and relationships with the mass media, the book shines a spotlight
on how organizational issues play a fundamental role in the experience of individuals and
teams. In an era of ever-increasing professionalism in sport, the book provides an invaluable
new perspective on performance at the elite level. Including contributions from an international
range of academics and practitioners, it will be essential reading for any student or
practitioners within sport and exercise psychology.
Electronic Inspection Copy available for instructors here Praise for the first edition: 'At last a
well-written, balanced and insightful British book on leadership. It is probable that every theory
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and assertion of consequence is commented upon. A real tour-de-force.' - Emeritus Professor
Gerry Randell, University of Bradford School of Management 'Theory and Practice of
Leadership is an all encompassing, global review of examples and case studies that is both
comprehensive and easily adaptable to almost any situation one would encounter in leading
people.' - Richard J. Conwell, Nova Southeastern University, Journal of Applied Management
and Entrepreneurship If you are looking for a more holistic and critical take on the field of
leadership, look no further! The second edition of this engaging and highly-respected text
offers an exploration of leadership in a variety of contexts, both profit-orientated and non-profit.
New to this edition: Refined to capture and delineate the essential theories more clearly, with
broader coverage taking in the latest developments in areas such as change, politics,
assessment and development of leadership, and multiple intelligences. Further development of
a new integrative model of core leadership themes and practices. Abundant examples and
illustrations, together with detailed explanations of how they apply in practice. A companion
website with an Instructor's Manual, PowerPoint slides, links to additional case studies and fulltext journal articles. Theory and Practice of Leadership will prove a highly-stimulating read for
undergraduate and postgraduate students of leadership and related subjects as well as
management consultants and practising managers. Visit the Theory and Practice of
Leadership companion website www.sagepub.co.uk/gill to take advantage of additional
resources for students and lecturers.
This book takes a multi-dimensional approach to the concept of organizational fairness, one
that views organizational fairness as being comprised of procedural justice, organizational
politics, organizational trust, and psychological contract breach, all of which are indicators of
the global evaluation of the (un)fairness of the organization.
The rapid and sweeping changes in the economy, technology, work practices and family
structures mean that organizational health psychology has never been so essential for
understanding stress in the workplace. This timely Research Companion is essential reading to
advance the understanding of healthy behaviors within working environments and to identify
problems which can be the cause of illness. Containing both theoretical and empirical
contributions written by distinguished academics working in Europe, North America and
Australia, the book covers leading edge topics ranging from current theories of stress, stress
management, and stress in specific occupational groups, such as doctors and teachers, to the
relationship of stress with well-being. It provides systematic approaches towards practical
actions and stress interventions in working environments and a solid theoretical framework for
future research. It will be an essential companion to research on psychology and medicine as
well as stress.
The country chapters present detailed analyses of the findings, and the conclusion assesses
the role of markets technology, and institutions in employment relations and discusses the
interpretive frameworks that help make sense of their change and variation across
countries."--BOOK JACKET.
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