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Teaching assistants are an integral part of classroom life, yet pioneering research
by the authors has shown schools are not making the most of this valued
resource. Evidence shows the more support pupils receive from TAs, the less
academic progress they made. Yet the reason for this has little to do with TAs. It
is decisions made about them by school leaders and teachers that best explain
this provocative finding. The fully updated second edition of this book draws on
the experiences of schools that have put this guidance into action via the
Maximising the Impact of Teaching Assistants programme. Revised to reflect the
latest research evidence and changes within education, including the 2014 SEND
Code of Practice, this book will help school leaders and teachers in primary and
secondary settings to rethink the role, purpose and contribution of TAs, and add
real value to what can be achieved in classrooms. Setting out a field-tested
process, structured around a coherent and empirically sound conceptual
framework, this book: helps school leaders review, reform and reenergise their
TA workforce provides practical strategies to implement in the classroom
illustrates key points with new case studies provides photocopiable templates
and resources to support decision-making and action. Maximising the Impact of
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Teaching Assistants provides much-needed and evidence-informed guidance on
how to unleash the huge potential of TAs, and is essential reading for all school
leaders.
Sport Governance provides a comprehensive guide to the practical application of
governance principles to amateur and professional sport organisations operating
at the community, state/provincial, national, and international levels. It presents a
balanced view between accepted practice and what contemporary research
evidence tells us about a range of governance principles and practices.
Organised in three parts, the text provides the reader with * an explanation of the
concept of governance, key terms and definitions as well as the economic,
political and social factors that impact on how the governance function is enacted
within sport organisations; * an understanding of the “mechanics” of governance
– the elements of structure, process and performance that ensure the
governance function is carried out within sport organisations; and * a discussion
of a number of contextual issues in sport governance, including dual leadership,
ethics, governance change and future governance challenges. Sport Governance
is essential reading for practitioners working and volunteering in the sport
industry and upper level undergraduate and postgraduate students enrolled in
sport and leisure management programs.
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This is a state-of-the-science book about organizational justice, which is the
study of people’s perception of fairness in organizations. The volume’s
contributors, all acknowledged leaders in this burgeoning field, present new
theoretical positions, clarify existing paradigms, and identify future areas of
application. The first chapter provides a comprehensive framework that
integrates and synthesizes key concepts in the field: distributive justice,
procedural justice, and retributive justice. The second chapter is a full theoretical
analysis of how people use fairness judgments as means of guiding their
reactions to organizations and their authorities. The subsequent two chapters
examine the conceptual interrelationships between various forms of
organizational justice. First, we are given a definitive review and analysis of
interactional justice that critically assesses the evidence bearing on its validity.
The next chapter argues that previous research has underemphasized important
similarities between distributive and procedural justice, and suggests new
research directions for establishing these similarities. The three following
chapters focus on the social and interpersonal antecedents of justice judgments:
the influence that expectations of justice and injustice can have on work-related
attitudes and behavior; the construction of a model of the determinants and
consequences of normative beliefs about justice in organizations that
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emphasizes the role of cross-cultural norms; and the potential impact of diversity
and multiculturalism on the viability of organizations. The book’s final chapter
identifies seven canons of organizational justice and warns that in the absence of
additional conceptual refinement these canons may operate as loose cannons
that threaten the existence of justice as a viable construct in the organizational
sciences.
Creating value through Operations Management. Operations Management
provides readers with a comprehensive framework for addressing operational
process and supply chain issues. This text uses a systemized approach while
focusing on issues of current interest. NOTE: This is the standalone book, if you
want the book/access card order the ISBN below: 0132960559 / 9780132960557
Operations Management: Processes and Supply Chains Plus NEW MyOMLab
with Pearson eText -- Access Card Package Package consists of 0132807394 /
9780132807395 Operations Management: Processes and Supply Chains
0132940477 / 9780132940474 NEW MyOMLab with Pearson eText -- Access
Card -- for Operations Management: Processes and Supply Chains
Market_Desc: · Operational Managers· Students and Professionals in Business
Special Features: · Blends quantitative operations management with
management science to provide a well-rounded understanding· Incorporates the
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latest information in the field and highlights the relevance of each concept· Offers
clear and concise explanations along with superior graphics· Combines an
extensive collection of exercises and solved problems· Presents two case
problems at the end of each chapter to reinforce the material About The Book:
Featuring an ideal balance of managerial issues and quantitative techniques, this
introduction to operations management keeps pace with current innovations and
issues in the field. It presents the concepts clearly and logically, showing readers
how OM relates to real business. The new edition also integrates the experiences
of a real company throughout each chapter to clearly illustrate the concepts.
Readers will find brief discussions on how the company manages areas such as
inventory and forecasting to provide a real-world perspective.
Operations Management in the Supply Chain: Decisions and Cases is an ideal
book for the instructor seeking a short text with cases. This book employs a crossfunctional perspective that emphasizes strategy and critical thinking, appealing to
non-majors and practical for use in an MBA level or undergraduate course in
operations management. The size and focus of the book also make the text
attractive for the cross-functional curriculum where students are required to
purchase more than one text. The sixteen cases offer variety in length and rigor;
and several are from Ivey, Stanford, and Darden. This mix makes the book
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appropriate for both undergraduates and MBA students.
Widely used as a primer, a text and a provocation to critical thinking, 'Studying
Religion' aims to develop students' skills. The book clearly explains the methods
and theories employed in the study of religion. Essays are offered on a range of
topics: from the history and functions of religion to public discourse on religion
and the classification of religions. The works of key scholars - from Karl Marx,
Ludwig Wittgenstein and Rudolf Otto to Mircea Eliade, James G. Frazer, and
Sigmund Freud - are analysed and explored. 'Studying Religion' represents a
shift away from the traditional focus of describing the exotic or curious religious
'Other' to an examination of how religious behaviours and institutions are studied.
The book will be invaluable to students of religious studies.
Keeping pace with the rapidly evolving field of sport management, Contemporary
Sport Management, the authoritative introductory text in the field, returns with a
thoroughly updated seventh edition. Over 50 contributors with a diverse array of
cultural and educational backgrounds deliver a complete and contemporary
overview of the field, presented in full color for a visually engaging read. With a
simplified structure to reflect current demands of the profession and addressing
all the Common Professional Component topics outlined by the Commission on
Sport Management Accreditation (COSMA), Contemporary Sport Management,
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Seventh Edition With HKPropel Access, is organized into three parts. Part I,
Introduction to Sport Management, provides an overview of the field and
leadership concepts associated with it. Part II, Sport Management Sites, details
the major settings in which many sport management careers are carried out,
including new content on sport participation across the life span. In part III, Sport
Management Functions, readers will learn about the key functional areas of sport
management, including sport marketing, sport communication, sport facility and
event management, and more, with new content on sales as a career path. New
and updated content throughout this edition allows students to stay on the
leading edge of the field: Discussion of the evolution of esports, fantasy sports,
and sport betting Content covering emerging technologies in sport management,
including streaming, artificial intelligence (AI), augmented reality (AR), and virtual
reality (VR) New case study sidebars with short-answer questions
Recommended Case Studies in Sport Management journal articles for each
chapter, designed to promote critical thinking and demonstrate understanding of
chapter content Related student learning activities and recommended articles are
now delivered through HKPropel. These supplemental materials are designed to
increase student engagement and enhance understanding of chapter content.
With more than 200 activities, including comprehension activities, web activities,
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and Day in the Life activities tied to professional profiles, students will be
challenged to think critically about sport management as both a field of study and
a vibrant professional environment with a variety of career paths, and they will
develop insight into issues they will encounter in their careers. Chapter quizzes
are also included and can be assigned by instructors. Contemporary Sport
Management, Seventh Edition, will broaden students’ understanding of sport
management issues, emphasizing critical thinking, ethics, and diversity while
providing students with an introduction to all the aspects of the field they need to
know as they prepare to enter the profession. Note: A code for accessing
HKPropel is not included with this ebook but may be purchased separately.
Updated throughout, this highly readable best-seller presents basic concepts and practical
material in each of the areas fundamental to modern surveying (geomatics) practice. Its depth
and breadth are ideal for self-study. KEY TOPICS: Includes new discussions on the impact of
the new L2C and L5 signals in GPS and on the effects of solar activity in GNSS surveys. Other
new topics include an additional method of computing slope intercepts; an introduction to
mobile mapping systems; 90% revised problems; and new Video Solutions. MARKET: A useful
reference for civil engineers
Russell and Taylor's Operations and Supply Chain Management, 9th Edition is designed to
teach students how to analyze processes, ensure quality, create value, and manage the flow of
information and products, while creating value along the supply chain in a global environment.
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Russell and Taylor explain and clearly demonstrate the skills needed to be a successful
operations manager. Most importantly, Operations Management, 9th Edition makes the
quantitative topics easy for students to understand and the mathematical applications less
intimidating. Appropriate for students preparing for careers across functional areas of the
business environment, this text provides foundational understanding of both qualitative and
quantitative operations management processes.
A well-known author within the field: Russell Archibald is widely known in the project
management field. He helped to found the Project Management Institute, and he is a former
principal with Integrated Project Systems, a consulting firm that specializes in process and
system implementation and training in project management for high-tech corporations and
agencies. * The definitive book on managing high-tech initiatives: This book fulfills a longstanding need for a comprehensive, practical and unified description of the business of
managing complex programs and projects. It provides detailed coverage of all aspects of
complex project management, with emphasis on those involving advanced technology.
A European lately arrived in China, if he is of a receptive and reflective disposition, finds
himself confronted with a number of very puzzling questions, for many of which the problems
of Western Europe will not have prepared him. Russian problems, it is true, have important
affinities with those of China, but they have also important differences; moreover they are
decidedly less complex. Chinese problems, even if they affected no one outside China, would
be of vast importance, since the Chinese are estimated to constitute about a quarter of the
human race. In fact, however, all the world will be vitally affected by the development of
Chinese affairs, which may well prove a decisive factor, for good or evil, during the next two
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centuries. This makes it important, to Europe and America almost as much as to Asia, that
there should be an intelligent understanding of the questions raised by China, even if, as yet,
definite answers are difficult to give.
Updated in its 8th edition, Introducing Public Administration provides readers with a solid,
conceptual foundation in public administration, and contains the latest information on important
trends in the discipline.Known for their lively and witty writing style, Shafritz, Russell, and
Borick cover the most important issues in public administration using examples from various
disciplines and modern culture. This approach captivates readers and encourages them to
think critically about the nature of public administration today.
A New York Times Best Art Book of 2020 A new manifesto for cyberfeminism: finding liberation
in the glitch between body, gender, and technology The divide between the digital and the real
world no longer exists. We are connected all the time. How do we find out who we are in this
digital era? Where do we create the space to explore our identity? How can we come together
in solidarity? A glitch is normally thought of as an error, a faulty overlaying, but, as Legacy
Russell shows, liberation can be found within the fissures between gender, technology, and the
body. The glitch offers an opportunity for us to perform and transform ourselves in an infinite
variety of identities. In Glitch Feminism, Russell makes a series of radical demands through
memoir, art, and critical theory, as well as the work of contemporary artists—including Juliana
Huxtable, Sondra Perry, boychild, Victoria Sin, and Kia LaBeija—who have travelled through the
glitch in their work. Timely and provocative, Glitch Feminism shows how error can lead to
revolution.
First Published in 2011. Routledge is an imprint of Taylor & Francis, an informa company.
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Bertrand Russell (1872–1970) was renowned as one of the founding figures of "analytic"
philosophy, and for his lasting contributions to the study of logic, philosophy of language,
philosophy of mathematics and epistemology. He was also famous for his popular works,
where his humanism, ethics and antipathy towards religion came through in books such as The
Problems of Philosophy, Why I am Not A Christian, and The Conquest of Happiness.
Beginning with an overview of Russell’s life and work, Gregory Landini carefully explains
Russell’s philosophy, to show why he ranks as one of the giants of British and Twentieth
century philosophy. He discusses Russell’s major early works in philosophy of mathematics,
including The Principles of Mathematics, wherein Russell illuminated and developed the ideas
of Gottlob Frege; and the monumental three volume work written with Alfred North Whitehead,
Principia Mathematica, where the authors attempted to show that all mathematical theory is
part of logic, understood as a science of structure. Landini discusses the second edition of
Principia Mathematica, to show Russell’s intellectual relationship with Wittgenstein and
Ramsey. He discusses Russell’s epistemology and neutral monism before concluding with a
discussion on Russell’s ethics, and the relationship between science and religion. Featuring a
chronology and a glossary of terms, as well as suggestions for further reading at the end of
each chapter, Russell is essential reading for anyone studying philosophy, and is an ideal
guidebook for those coming to Russell for the first time.
Since the beginning of mankind on Earth, if the "busyness" process was successful, then some
form of benefit sustained it. The fundamentals are obvious: get the right inputs (materials,
labor, money, and ideas); transform them into highly demanded, quality outputs; and make it
available in time to the end consumer. Illustrating how operations relate to the rest of the
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organization, Production and Operations Management Systems provides an understanding of
the production and operations management (P/OM) functions as well as the processes of
goods and service producers. The modular character of the text permits many different
journeys through the materials. If you like to start with supply chain management (Chapter 9)
and then move on to inventory management (Chapter 5) and then quality management
(Chapter 8), you can do so in that order. However, if your focus is product line stability and
quick response time to competition, you may prefer to begin with project management
(Chapter 7) to reflect the continuous project mode required for fast redesign rapid response.
Slides, lectures, Excel worksheets, and solutions to short and extended problem sets are
available on the Downloads / Updates tabs. The project management component of P/OM is
no longer an auxiliary aspect of the field. The entire system has to be viewed and understood.
The book helps students develop a sense of managerial competence in making decisions in
the design, planning, operation, and control of manufacturing, production, and operations
systems through examples and case studies. The text uses analytical techniques when
necessary to develop critical thinking and to sharpen decision-making skills. It makes
production and operations management (P/OM) interesting, even exciting, to those who are
embarking on a career that involves business of any kind.
Practical and accessible, this book comprehensively covers everything you need to know to
design, develop, and deliver successful online, blended, and flipped language courses.
Grounded in the principles of instructional design and communicative language teaching, this
book serves as a compendium of best practices, research, and strategies for creating learnercentered online language instruction that builds students’ proficiency within meaningful cultural
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contexts. This book addresses important topics such as finding and optimizing online
resources and materials, learner engagement, teacher and student satisfaction and
connectedness, professional development, and online language assessment. Teaching
Language Online features: A step-by-step guide aligned with the American Council on the
Teaching of Foreign Languages (ACTFL), the Common European Framework of Reference
(CEFR) for Languages: Learning, Teaching and Assessment, and the World-Class
Instructional Design and Assessment (WIDA) standards Research-based best practices and
tools to implement effective communicative language teaching (CLT) online Strategies and
practices that apply equally to world languages and ESL/EFL contexts Key takeaway
summaries, discussion questions, and suggestions for further reading in every chapter Free,
downloadable eResources with further readings and more materials available at
www.routledge.com/ 9781138387003 As the demand for language courses in online or
blended formats grows, K-16 instructors urgently need resources to effectively transition their
teaching online. Designed to help world language instructors, professors, and K-12 language
educators regardless of their level of experience with online learning, this book walks through
the steps to move from the traditional classroom format to effective, successful online teaching
environments.
Covering the applied managerial perspective of the travel industry, this book looks at the core
disciplines and the application of theory to practice. Considering individual and corporate social
responsibility, it teaches effective managerial skills by reviewing legal frameworks, quality
management and marketing, financial management, and the management of shareholders and
stakeholders. It discusses current trends such as sustainability and governmental emission
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targets against a background of the needs of a commercial business to innovate and increase
profits. A valuable tool for both students and those working in the travel industry, this new
edition includes new content, a revised structure and all-new international case studies.
This text presents both a logical path through the activities of operations management and an
understanding of the strategic context in which operations managers work. It features worked
examples of techniques discussed in the text.
Known for its comprehensive approach, this text shows operations managers how to analyse
processes, ensure quality, create value, and manage the flow of information, products and
services. The seventh edition offers an extensive collection of exercises and solved problems
to reinforce key concepts. An increased emphasis is placed on supply chain management and
services. New information is presented on the environment and green management, and
technology type OM topics as it applies to production, control, the supply chain, and global
operations. All chapter opening cases and in–text example boxes have also been revised or
replaced. This new content better prepares operations managers for the issues they ll
experience in the field.
Operations and Supply Management, as the title indicates, provides increased emphasis on
supply chain management in the 12e. The 12e continues its market leading up-to-date
coverage of service operations as well. The text includes solved examples and problems,
enough cases for MBA courses to use without supplementing, and the industry leading
technology support suite.
“Innovation” is the hottest buzzword in business. But what if our obsession with finding the
next big thing has distracted us from the work that matters most? “The most important book
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I’ve read in a long time . . . It explains so much about what is wrong with our technology, our
economy, and the world, and gives a simple recipe for how to fix it: Focus on understanding
what it takes for your products and services to last.”—Tim O’Reilly, founder of O’Reilly Media
It’s hard to avoid innovation these days. Nearly every product gets marketed as being
disruptive, whether it’s genuinely a new invention or just a new toothbrush. But in this
manifesto on thestate of American work, historians of technology Lee Vinsel and Andrew L.
Russell argue that our way of thinking about and pursuing innovation has made us poorer, less
safe, and—ironically—less innovative. Drawing on years of original research and reporting, The
Innovation Delusion shows how the ideology of change for its own sake has proved a disaster.
Corporations have spent millions hiring chief innovation officers while their core businesses
tank. Computer science programs have drilled their students on programming and design,
even though theoverwhelming majority of jobs are in IT and maintenance. In countless cities,
suburban sprawl has left local governments with loads of deferred repairs that they can’t afford
to fix. And sometimes innovation even kills—like in 2018 when a Miami bridge hailed for its
innovative design collapsed onto a highway and killed six people. In this provocative, deeply
researched book, Vinsel and Russell tell the story of how we devalued the work that underpins
modern life—and, in doing so, wrecked our economy and public infrastructure while lining the
pockets of consultants who combine the ego of Silicon Valley with the worst of Wall Street’s
greed. The authors offer a compelling plan for how we can shift our focus away from the
pursuit of growth at all costs, and back toward neglected activities like maintenance, care, and
upkeep. For anyone concerned by the crumbling state of our roads and bridges or the direction
our economy is headed, The Innovation Delusion is a deeply necessary reevaluation of a trend
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we can still disrupt.
Russell Ackoff is a very special management thinker. As an architect, city planner, doctor of
philosophy, behavioral scientist, trailblazer in the fields of organizational, operations, and
systems theory, bestselling author, distinguished Wharton School professor, and head of his
own management education and consulting firm, he qualifies, as do few others in this century,
for the title of "Renaissance Man." Fortunately, he makes up for this grievous shortcoming by
also being an outrageously funny observer of homo commercium. Now, Ackoff's Best offers
you an opportunity to become acquainted with this irreverent genius who, over the past forty
years, has done so much to shape our understanding of the modern business organization.
Compiled by the author, Ackoff's Best encapsulates the author's most controversial, influential,
and wittiest work to appear since the 1970s. Ackoff's groundbreaking exploration of systems
theory and its effect on business provides the backbone of this collection. Also included are his
most lasting and thought-provoking writings on an array of topics in business, society, and
human behavior that well reflect the sweeping scope of Ackoff's intellect and expertise. From
managing teams, maximizing the effectiveness of information systems, and problem solving, to
creativity, crime, and the role of the corporation in a democratic society, these writings are a
cornucopia of insights, observations, and powerful lessons that will help you maximize your
personal development and the effectiveness of your organization. An excellent introduction for
newcomers to Russell Ackoff, and a welcome compendium of Ackoff's pithiest writings for
those already familiar with his ideas from such classic works as Creating the Corporate Future
and The Art of Problem Solving, Ackoff's Best is required reading for every intelligent
businessperson. "The range, depth, and perspectives of these essays on management
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illustrate, once again, Russ Ackoff's unique genius."-Warren Bennis, University Professor,
University of Southern California, and Co-author, Co-Leaders "Russ Ackoff uses words that cut
through the familiar and open doors in one's brain."-Arie P. de Geus, Author, The Living
Company "Ackoff's Best captures the lucid and compelling explorations of one of the most
profound and influential thinkers of our time."-Ray Stata, Chairman of the Board, Analog
Devices "This collection reminds me that I have learned my most valuable lessons from Russ
Ackoff."-Vince Barabba, General Manager, Corporate Strategy and Knowledge Development,
General Motors Corporation
Here is a new text that fulfills an emerging need in both higher and public education and stands
to break new ground in addressing critical skills required of graduates. When working on their
last book, It Works for Me, Creatively, the authors realized that the future belongs to the rightbrained. While Daniel Pink and other visionaries may have oversimplified a bit, higher
education is ripe for the creative campus, while secondary education is desperately seeking a
complement to the growing assessment/teach-to-the-test mentality. You don't have to study
the 2010 IBM survey of prominent American CEOs to know that the number one skill business
wants is students who can think creatively. To meet the demand of new courses, programs,
and curricula, the authors have developed a 200-page "textbook" suitable for secondary or
higher education courses that are jumping on this bandwagon. Introduction to Applied Creative
Thinking, as the title suggests, focuses not on just developing the skills necessary for creative
thinking, but on having students apply those skills; after all, true creative thinking demands
making something that is both novel and useful. Such a book may also be used successfully
by professional developers in business and education. For this book, Hal Blythe and Charlie
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Sweet are joined in authorship by Rusty Carpenter. He not only directs Eastern Kentucky
University's Noel Studio for Academic Creativity but has co-edited a book on that subject,
Higher Education, Emerging Technologies, and Community Partnerships (2011) and the
forthcoming Cases on Higher Education Spaces (2012). Introduction to Applied Creative
Thinking is student-friendly. Every chapter is laced with exercises, assignments, summaries,
and generative spaces. Order copies now or contact the publisher for further information.
The History of Mexico: From Pre-Conquest to Present traces the last 500 years of Mexican
history, from the indigenous empires that were devastated by the Spanish conquest through
the election of 2006 and its aftermath. The book offers a straightforward chronological survey
of Mexican history from the pre-colonial times to the present, and includes a glossary as well
as numerous tables and images for comprehensive study. In lively and engaging prose, Philip
Russell guides readers through major themes that still resonate today including: The role of
women in society Environmental change The evolving status of Mexico’s indigenous people
African slavery and the role of race Government economic policy Foreign relations with the
United States and others The companion website provides many useful student tools including
multiple choice questions, extra book chapters, and links to online resources, as well as digital
copies of the maps from the book. For additional information and classroom resources please
visit The History of Mexico companion website at www.routledge.com/textbooks/russell.
The Routledge Companion to Global Indigenous History presents exciting new innovations in
the dynamic field of Indigenous global history while also outlining ethical, political, and practical
research. Indigenous histories are not merely concerned with the past but have resonances for
the politics of the present and future, ranging across vast geographical distances and deep
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time periods. The volume starts with an introduction that explores definitions of Indigenous
peoples, followed by six thematic sections which each have a global spread: European uses of
history and the positioning of Indigenous people as history’s outsiders; their migrations and
mobilities; colonial encounters; removals and diasporas; memory, identities, and narratives;
deep histories and pathways towards future Indigenous histories that challenge the nature of
the history discipline itself. This book illustrates the important role of Indigenous history and
Indigenous knowledges for contemporary concerns, including climate change, spirituality and
religious movements, gender negotiations, modernity and mobility, and the meaning of
‘nation’ and the ‘global’. Reflecting the state of the art in Indigenous global history, the
contributors suggest exciting new directions in the field, examine its many research challenges
and show its resonances for a global politics of the present and future. This book is invaluable
reading for students in both undergraduate and postgraduate Indigenous history courses.
Public choice, an important subdiscipline in the field of political theory, seeks to understand
how people and societies make decisions affecting their collective lives. Relying heavily on
theoretical models of decision making, public choice postulates that people act in their
individual interests in making collective decisions. As it happens, however, reality does not
mirror theory, and people often act contrary to what the principal public choice models suggest.
In this book, Russell Hardin looks beyond the models to find out why people choose to act
together in situations that the models find quite hopeless. He uses three constructs of modern
political economy--public goods, the Prisoner's Dilemma, and game theory--to test public
choice theories against real world examples of collective action. These include movements
important in American society in the past few decades--civil rights, the Vietnam War, women's
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rights, and environmental concerns. This classic work on public choice will be of interest to
theoreticians and graduate students in the fields of public choice, political economy, or political
theory--and to those in other disciplines who are concerned with the problem of collective
action in social contexts.
This book is a unique collection of comprehensive cases that explore concepts and issues
surrounding strategic marketing. Chapters explain what strategic marketing is, and then
discuss strategic segmentation, competitive positioning, and strategies for growth, corporate
branding, internal brand management, and corporate reputation management. With case
studies from a broad range of global contexts and industries, including Burger King, FedEx,
and Twitter, readers will gain a working knowledge of developing and applying market-driven
strategy. Through case analysis, students will learn to: examine the role of corporate,
business, and marketing strategy in strategic marketing; recognize the implications of markets
on competitive space with an emphasis on competitive positioning and growth; interpret the
various elements of marketing strategy and apply them to a particular real-world situation;
apply sound decision-making strategies and analytical frameworks to specific strategic
marketing problems and issues; apply ethical frameworks to strategic marketing situations.
Strategic Marketing: Concepts and Cases is ideal for advanced undergraduate and
postgraduate students, as well as those studying for an MBA or executive courses in strategic
marketing or marketing management.
The seventh edition of Operations and Supply Chain Management for MBAs is the definitive
introduction to the fundamental concepts of supply chain and operations management.
Designed specifically to meet the needs of MBA students, this market-leading book offers clear
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presentation of topics such process planning and design, capacity and location planning,
schedule and inventory management, and enterprise resource planning. A strategic,
conceptual approach helps readers comprehend the contemporary issues they will soon be
facing in industry. This concisely-formatted volume enables instructors to customize their
courses for the unique requirements of MBA programs. Each chapter integrates material
directly into the textrather than sidebars, highlights, and other pedagogical devicesto achieve a
smooth, easy-to-read narrative flow. Carefully selected questions prompt discussions that
complement the mature, more experienced nature of MBA students, while case studies and
supplementary materials illustrate key concepts and practices. Topics such as outsourcing and
global sourcing, the role of information technology, and global competitiveness strategies
assist students to understand working and competing in the globalized economy.
Russell and Taylor’s Operations and Supply Chain Management, 8th Edition is designed to
teach students how to analyze processes, ensure quality, create value, and manage the flow of
information and products, while creating value along the supply chain in a global
environment.Russell and Taylor explain and clearly demonstrate the skills needed to be a
successful operations manager. Most importantly, Operations Management 8e makes the
quantitative topics easy for students to understand and the mathematical applications less
intimidating.In the 8th Edition, the production process and global supply chain of denim is used
to introduce OM topics, and helps students see how all of the pieces of operations
management fit together. Appropriate for students preparing for careers across functional
areas of the business environment, Operations Management 8e provides foundational
understanding of both qualitative and quantitative operations management processes.
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A New Brand of Expertise uniquely clarifies the dynamics of the red-hot "free agent" workplace
and teaches the new skills and employment strategies independent professionals must master
to succeed. In today's quick and turbulent markets, companies often need specialized
professional talent on an interim basis to solve specific business problems, a major trend
creating huge opportunities and an alternative career track for many professionals. A New
Brand of Expertise clarifies for independent professionals why companies need interim talent
and how to develop a skill set that matches market needs. Readers will learn effective methods
for uniquely marketing and branding themselves in order to develop a sustainable and
successful free agent career.

"Today, companies are competing in a very different environment than they were only a
few years ago. Rapid changes such as a globally interconnected environment, the
Internet, big data analytics, advances in technology, and sustainability imperatives have
required businesses to adapt their standard practices. Operations management (OM) is
the critical function through which companies can succeed in this competitive
landscape. Operations management concepts are not confined to one department.
Rather, they are far-reaching, affecting every functional aspect of the organization.
Whether studying accounting, finance, human resources, information technology,
management, marketing, or purchasing, students need to understand the critical
impactoperations management has on any business"-Originally published in 1991. Textbook on the understanding and application of
statistical procedures to engineering problems, for practicing engineers who once had
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an introductory course in statistics, but haven't used the techniques in a long time.
Written in response to the devastation of World War I, "Why Men Fight" lays out
Bertrand Russell's ideas on war, pacifism, reason, impulse, and personal liberty.
Russell argues that when individuals live passionately, they will have no desire for war
or killing. Conversely, excessive restraint or reason causes us to live unnaturally and
with hostility toward those who are unlike ourselves.
Self-made man and renowned Baptist minister Russell Conwell helped to usher in a
paradigm shift in Christian thinking in the late nineteenth and early twentieth centuries -and also managed to help remake the self-help genre in the process. The Key to
Success is a comprehensive overview of Conwell's philosophy, and it's chock-full of
ideas that will help you make your wildest dreams of success come true.
Featuring an ideal balance of managerial issues and quantitative techniques, this
introduction to operations management keeps pace with current innovations and issues
in the field. It presents the concepts clearly and logically, showing readers how OM
relates to real business. The new edition also integrates the experiences of a real
company throughout each chapter to clearly illustrate the concepts. Readers will find
brief discussions on how the company manages areas such as inventory and
forecasting to provide a real-world perspective.
The landmark project management reference, now in a new edition Now in a Tenth
Edition, this industry-leading project management "bible" aligns its streamlined
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approach to the latest release of the Project Management Institute's Project
Management Body of Knowledge (PMI®'s PMBOK® Guide), the new mandatory source
of training for the Project Management Professional (PMP®) Certificat-ion Exam. This
outstanding edition gives students and professionals a profound understanding of
project management with insights from one of the best-known and respected authorities
on the subject. From the intricate framework of organizational behavior and structure
that can determine project success to the planning, scheduling, and controlling
processes vital to effective project management, the new edition thoroughly covers
every key component of the subject. This Tenth Edition features: New sections on
scope changes, exiting a project, collective belief, and managing virtual teams More
than twenty-five case studies, including a new case on the Iridium Project covering all
aspects of project management 400 discussion questions More than 125 multiplechoice questions (PMI, PMBOK, PMP, and Project Management Professional are
registered marks of the Project Management Institute, Inc.)
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