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Lively account of how people power has shaped British history -- from Peterloo to the Poll tax and beyond.
Eye Movement Integration Therapy is the first book on the subject, introducing one of the most innovative and effective new treatments
available to psychotherapists today. " a splendid, coherent analysis" Marlene E. Hunter MD FCFP(C)
A new Council of Europe reference framework of competences for democratic culture! Contemporary societies within Europe face many
challenges, including declining levels of voter turnout in elections, increased distrust of politicians, high levels of hate crime, intolerance and
prejudice towards minority ethnic and religious groups, and increasing levels of support for violent extremism. These challenges threaten the
legitimacy of democratic institutions and peaceful co-existence within Europe. Formal education is a vital tool that can be used to tackle these
challenges. Appropriate educational input and practices can boost democratic engagement, reduce intolerance and prejudice, and decrease
support for violent extremism. However, to achieve these goals, educationists need a clear understanding of the democratic competences
that should be targeted by the curriculum. This book presents a new conceptual model of the competences which citizens require to
participate in democratic culture and live peacefully together with others in culturally diverse societies. The model is the product of intensive
work over a two-year period, and has been strongly endorsed in an international consultation with leading educational experts. The book
describes the competence model in detail, together with the methods used to develop it. The model provides a robust conceptual foundation
for the future development of curricula, pedagogies and assessments in democratic citizenship and human rights education. Its application
will enable educational systems to be harnessed effectively for the preparation of students for life as engaged and tolerant democratic
citizens. The book forms the first component of a new Council of Europe reference framework of competences for democratic culture. It is
vital reading for all educational policy makers and practitioners who work in the fields of education for democratic citizenship, human rights
education and intercultural education.
First Published in 1998. Routledge is an imprint of Taylor & Francis, an informa company.
Truly global in scope and ambition, the 21st Century Public Manager addresses key trends, challenges, and opportunities facing public
managers across contexts and regimes. This accessible textbook aims to inspire public managers in rethinking their roles, skills, and values
as they enter a VUCA world—one characterized by volatility, uncertainty, complexity, and ambiguity. It is written for aspiring and current public
managers in graduate schools and executive education programs.
Providing self-contained how-to sections, this reference guide includes contributions from leading experts in the fields of managing
organizations, marketing, stress and time management, and customer service.
Reveals the formidable organization of intelligence outsourcing that has developed between the U.S. government and private companies
since 9/11, in a report that reveals how approximately seventy percent of the nation's funding for top-secret tasks is now being funneled to
higher-cost third-party contractors. 35,000 first printing.

Job satisfaction and employee commitment are essential for high productivity. This cassette accompanies a resource kit which
enables managers to run one-day training sessions. The particular course outlined here features strategies for motivating staff.
The author identifies five steps to managerial success in motivating staff: learn to lead, examine expectations, act as though you
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care, respect employees as professionals and never stifle personal growth.
An old woman is awoken in the dead of night by knocks at her front door. The woman opens it to find her daughter, Doruntine,
standing there alone in the darkness. She has been brought home from a distant land by a mysterious rider she claims is her
brother Konstandin. But unbeknownst to her, Konstandin has been dead for years. What follows is chain of events which plunges
a medieval village into fear and mistrust. Who is the ghost rider?
Offers an introduction to modern economics principles.
In Central and Eastern European countries, inequalities for Roma families living in marginalized communities start early and are
striking. Some of these inequalities reflect hard-wired family circumstances such as being born in poverty. Others reflect lack of
opportunities such as limited access to those basic goods and services that are necessary not only for realizing one's potential in
life, but also for living with dignity. Gaps between Roma and non-Roma widen over the lifecycle in a way that reinforces and
perpetuates disadvantage and translates into significantly unequal outcomes, despite the fact that Roma report having similar
aspirations to those of their non-Roma neighbors. Promoting equal opportunities for disadvantaged Roma is not only an imperative
for societies that want to call themselves fair, but it is also a smart economic choice, especially in those countries where
populations are aging rapidly. Investing early, with a particular emphasis on supporting healthy and cognitive development for
disadvantaged Roma children, is likely to go a long way in promoting fair chances. However, leveling the playing field in childhood
is likely not enough: disadvantaged Roma continue being exposed to unequal opportunities at key nodes in their lives, such as
when pursuing education or when looking for a job. Therefore, it is as important that a broader set of policies address some of the
circumstances in which a large share of Roma children grow up, including access to employment and decent living conditions for
their families. Implementing interventions that help overcome these interrelated barriers will require strong ownership at the
national level, coordinated policies across different ministries and government levels, and an integrated delivery system that is
grounded in approaches that are customized to local conditions and implemented in a participatory manner. Good practices in
Europe and elsewhere show that inclusion of the most disadvantaged - including many Roma - is possible and the current
programming cycle for European Funds represents a unique opportunity to fund such interventions.
The cultural and organization contexts of careers; Individual career development processes; Organizational career management
programs; Perspectives on current and future study of career development.
A treasury of top-selected submissions to the popular personal finance blog WiseBread.com shares insights on how to enjoy life
while living responsibly, in a resource that organizes entries under such headers as shopping in bulk, saving money while going
green, and reducing one's mortgage and rent costs. Original.
This publication sets out the core competences needed by teachers to put democratic citizenship and human rights into practice in
the classroom, throughout the school and in the wider community. It is intended for all teachers, not only specialists but teachers in
all subject areas, and teacher educators working in higher-education institutions or other settings, both in pre- and in-service
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training. Some 15 competences are presented and grouped into four clusters. Each cluster of competences corresponds to one
chapter, within which the competences are described in detail and exemplified. The reader will find progression grids and
suggested developmental activities for each competence: these grids, featuring focusing, developing, established and advanced
practice, aim to help teachers and teacher educators determine the level to which their professional practice corresponds, and
thus identify specific and practical improvements upon which they can focus.
HRM is a core element in public service organizations, whose employees are often their most valuable resource. This outstanding
book tackles the subject head on, bringing together cutting-edge research from a range of respected international authors.
Drawing on recent advances in the social sciences, this volume shows how rigorous, theory-based empirical research can help
improve the management of public policies and programs—and how better governance can lead to better performance. These
original essays demonstrate how better data and improved statistical techniques have allowed researchers to construct more
complex models of governance processes and thereby assess the effects of many variables on policy and program outcomes.
They present useful research results that illuminate such issues as automatic grade advancement in public schools, management
of federally-funded job-training programs, reducing welfare caseloads, and management of welfare-to-work programs. Illustrating a
range of theoretical and methodological possibilities, this book shows how more sophisticated research in public management can
help improve government performance.
The concept of disparity has long been a topic of obsession and argument for philosophers but Slavoj Žižek would argue that what
disparity and negativity could mean, might mean and should mean for us and our lives has never been more hotly debated.
Disparities explores contemporary 'negative' philosophies from Catherine Malabou's plasticity, Julia Kristeva's abjection and
Robert Pippin's self-consciousness to the God of negative theology, new realisms and post-humanism and draws a radical line
under them. Instead of establishing a dialogue with these other ideas of disparity, Slavoj Žižek wants to establish a definite
departure, a totally different idea of disparity based on an imaginative dialectical materialism. This notion of rupturing what has
gone before is based on a provocative reading of how philosophers can, if they're honest, engage with each other. Slavoj Žižek
borrows Alain Badiou's notion that a true idea is the one that divides. Radically departing from previous formulations of negativity
and disparity, Žižek employs a new kind of negativity: namely positing that when a philosopher deals with another philosopher, his
or her stance is never one of dialogue, but one of division, of drawing a line that separates truth from falsity.
Most of Chester Barnard’s career was spent in executive practice. A Mount Hermon and Harvard education, cut off short of the
bachelor’s degree, was followed by nearly forty years in the American Telephone & Telegraph Company. His career began in the
Statistical Department, took him to technical expertness in the economics of rates and administrative experience in the
management of commercial operations, and culminated in the presidency of the New Jersey Bell Telephone Company. He was
not directly involved in the Western Electric experiments conducted chiefly at the Hawthorne plant in Cicero, but his association
with Elton Mayo and the latter’s colleagues at the Harvard Business School had an important bearing on his most original ideas.
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Barnard’s executive experience at AT&T was paralleled and followed by a career in public service unusual in his own time and
hardly routine today. He was at various times president of the United Services Organization (the USO of World War II), head of the
General Education Board and later president of the Rockefeller Foundation (after Raymond Fosdick and before Dean Rusk),
chairman of the National Science Foundation, an assistant to the Secretary of the Treasury, a consultant to the American
representative in the United Nations Atomic Energy Committee, to name only some of his public interests. He was a director of a
number of companies, a fellow of the American Association for the Advancement of Science and of the American Academy of Arts
and Sciences. He was a lover of music and a founder of the Bach Society of New Jersey.
Drawing lessons from the eFez Project in Morocco, this volume offers practical supporting material to decision makers in
developing countries on information and communication technologies for development (ICT4D), specifically e-government
implementation. The book documents the eFez Project experience in all of its aspects, presenting the project’s findings and the
practical methods developed by the authors (a roadmap, impact assessment framework, design issues, lessons learned and best
practices) in their systematic quest to turn eFez’s indigenous experimentations and findings into a formal framework for
academics, practitioners and decision makers. The volume also reviews, analyzes and synthesizes the findings of other projects to
offer a comparative study of the eFez framework and a number of other e-government frameworks from the growing literature.
We live in an era when the unprecedented speed of change means: The only certainty is uncertainty; you can't predict what skills
will be useful in ten years time; in most professions knowledge is doubling every two or three years; and no job is forever--so being
employable means being flexible and retraining regularly. Accelerated Learning into the 21st Century contains a simple but proven
plan that delivers the one key skill that every working person, every parent and student must master, and every teacher should
teach: it's learning how to learn. The theory of eight multiple intelligences (linguistic, logical-mathematical, visual-spatial,
kinesthetic, musical, interpersonal, intrapersonal, and naturalist) developed by Howard Gardner at Harvard University provides a
foundation for the six-step MASTER-Mind system to facilitate learning (an acronym for Mind, Acquire, Search, Trigger, Exhibit, and
Review), and is enhanced by the latest findings on the value of emotion and memory on the process of learning. Combined with
motivational stories of success applying these principles, and putting forth a clear vision of how the United States can dramatically
improve the education system to remain competitive in the next century, Accelerated Learning into the 21st Century is a dynamic
tool for self-improvement by individuals as diverse as schoolchildren and corporate executives.
One of UNWTO's top sellers!!! This publication represents a major contribution to developing professionalism in the field of
destination management. It is intended as a practical guide, showing how concepts of destination management may be translated
into practice. Besides it will be of considerable interest to academics as we acknowledge the work of other experts and academic
leaders who have contributed to the field of destination management. As the main purpose of Destination Management
Organisations is to attract people to visit in the first place, this practical guide will explain through models, guidelines and snapshot
case studies how to create a suitable environment and quality delivery on the ground and how to ensure that visitors' expectations
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are met at the destination.

Using their extensive experience teaching and working in HRM, Banfield, Kay, and Royles succinctly convey the reality of
contemporary HRM through expert academic and practical insights. Their balanced approach ensures students are able
to fully grasp both the theory and practice of HRM, pavingthe way for success in their academic studies and future
careers.With a style that has been highly praised for engaging the reader, this book is the ideal introduction to HRM for
students at both undergraduate and postgraduate level. Key terms, research insights, and review questions help students
understand the key theoretical concepts and think critically aboutthe issues discussed. Mini-case studies (HRM insights),
longer end-of-chapter case studies, and practitioner insights from real HR professionals at a variety of organizations
present different scenarios and challenges experienced in the world of business. This range of learning features
ensuresstudents are exposed to both the theoretical foundations and the real-life practices of HRM.The book takes a
truly holistic approach to the subject, avoiding the presentation of HRM as a separate management function, and instead
seeing HR operations and considerations as an integral part of any business. The authors begin by introducing the
reader to the challenges and opportunities thatmanaging people at work can bring and the evolution of the HR function,
before addressing key operational areas such as talent management, ethics, leadership, recruitment, and misconduct.
They then go on to explore how these challenges are managed, with an emphasis on the practicality of enforcementbut
also a critical evaluation of the method. This analytical viewpoint is adopted throughout the book, encouraging students to
engage with the issues inherent in HRM.This book is accompanied by the following online resources:For students:*
Insights and Outcomes* Extension Material* Glossary* Web Links* Multiple-choice QuestionsFor lecturers:* Test Bank*
Suggested Answers to Case Study Questions* Suggested Answers to Review Questions* Additional Case Material*
PowerPoint Slides* Seminar Exercises
Outlines a model of human resource management, discusses employee participation, reward systems, and competency,
and shows how to make personnel policies an integral part of a business's overall strategy.
Mobile is impacting heavily on our society today. In this book, Nicoletti analyzes the application of mobile to the world of
financial institutions. He considers future developments and the possible use of mobile to help the transformation in
products, processes, organizations and business models of financial institutions globally.
This volume offers an overview of the pragmatic understanding of knowledge and the acquisition of knowledge, and its
implications for the conduct of educational research. Pragmatism and Educational Research focuses primarily on the
work of John Dewey, and examines the relationship between pragmatism and educational research both in relation to
research methodology and to a pragmatic educational theory. Biesta and Burbules provide examples of characteristic
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research questions and research methods and approaches, as informed by a pragmatist outlook. Further, they argue that
the major benefit of a pragmatic approach to educational research lies in the possibility of promoting intelligent and
reflective action by educational practitioners.
This is an accessible source of definitions of words, terms, and phrases that are encountered in the fields of human
resource management, personnel, and industrial relations.
More than 100,000 copies sold! Every harried interviewer knows the result of throwing out vague questions to potential
employees: vague answers and potentially disastrous hiring decisions. Presented in a handy question-and-answer
format, 96 Great Interview Questions to Ask Before You Hire provides readers with the tools they need to elicit honest
and complete information from job candidates, plus helpful hints on interpreting the responses. The book gives
interviewers everything they need to: identify high-performance job candidates • probe beyond superficial answers • spot
“red flags” indicating evasions or untruths • get references to provide real information • negotiate job offers to attract
winners. Included in this revised and updated edition are new material on background checks, specific challenges posed
by the up-and-coming millennial generation, and ideas for reinventing the employment application to gather more indepth information than ever before. Packed with insightful questions, this book serves as a ready reference for both
managers and human resources professionals alike.
In this profound and profoundly controversial work, a landmark of 20th-century thought originally published in 1971, B. F.
Skinner makes his definitive statement about humankind and society. Insisting that the problems of the world today can
be solved only by dealing much more effectively with human behavior, Skinner argues that our traditional concepts of
freedom and dignity must be sharply revised. They have played an important historical role in our struggle against many
kinds of tyranny, he acknowledges, but they are now responsible for the futile defense of a presumed free and
autonomous individual; they are perpetuating our use of punishment and blocking the development of more effective
cultural practices. Basing his arguments on the massive results of the experimental analysis of behavior he pioneered,
Skinner rejects traditional explanations of behavior in terms of states of mind, feelings, and other mental attributes in
favor of explanations to be sought in the interaction between genetic endowment and personal history. He argues that
instead of promoting freedom and dignity as personal attributes, we should direct our attention to the physical and social
environments in which people live. It is the environment rather than humankind itself that must be changed if the
traditional goals of the struggle for freedom and dignity are to be reached. Beyond Freedom and Dignity urges us to
reexamine the ideals we have taken for granted and to consider the possibility of a radically behaviorist approach to
human problems--one that has appeared to some incompatible with those ideals, but which envisions the building of a
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world in which humankind can attain its greatest possible achievements.
2. Introduction to Internet Explorer 5 and the World Wide Web. 3. e-Business Models. 4. Internet Marketing. 5. Online Monetary Transactions.
6. Legal, Ethical and Social Issues; Internet Taxation. 7. Computer and Network Security. 8. Hardware, Software and Communications. 9.
Introduction to HyperText Markup Language 4 (HTML 4). 10. Intermediate HTML 4. 11. Ultimate Paint. 12. Microsoft FrontPage Express. 13.
JavaScript/JScript: Introduction to Scripting. 14. JavaScript/JScript: Control Structures I. 15. JavaScript/JScript: Control Structures II. 16.
JavaScript/JScript: Functions. 17. JavaScript/JScript: Arrays. 18. JavaScript/JScript: Objects. 19. Dynamic HTML: Cascading Style SheetsT
(CSS). 20. Dynamic HTML: Object Model and Collections. 21. Dynamic HTML: Event Model. 22. Dynamic HTML: Filters and Transitions. 23.
Dynamic HTML: Data Binding with Tabular Data Control. 24. Dynamic HTML: Client-Side Scripting with VBScript. 25. Active Server Pages
(ASP). 26. ASP Case Studies. 27. XML (Extensible Markup Language). 28. Case Study: An Online Bookstore. 29. Perl 5 and CGI (Common
Gateway Interface). 30. Dynamic HTML: Structured Graphics ActiveX Control. 31. Dynamic HTML: Path, Sequencer and Sprite ActiveX
Controls. 32. Multimedia: Audio, Video, Speech Synthesis and Recognition. 33. Macromediar FlashT 4: Building Interactive Animations. 34.
Accessibility. Appendix A: HTML Special Characters. Appendix B: HTML Colors. Appendix C: ASCII Character Set. Appendix D: Operator
Precedence Charts. Bibliography. Index.
You will build a truly successful career only if you manage your time effectively and plan your personal development properly. There are
many books on time management and personal development. However, John Adair’s wide experience of management development in the
business, military and academic spheres adds a rare degree of insight, depth and context to practical advice. John Adair’s books have sold
hundreds of thousands of copies. This book encapsulates his writing on how to establish clear long-term goals and link your daily action
planning to their achievement. It provides you with the tools, techniques and framework for continuing personal development.
Reveals seven principles that can change one's business for the better, including becoming a great leader, attracting and keeping great
people, developing a great business plan, offering a great product or service, delivering superior customer service and more.
Examines influence of Arendt's and Strauss' background in pre-World War II Germany on their perception of American democracy.
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