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A GUIDE TO EFFECTIVE PROJECT MANAGEMENT IN
TECHNOLOGY-BASED FIRMS Used effectively, project
management can increase a firm’s market share,
product quality, and customer satisfaction. Though
technology-based companies place themselves at a
competitive disadvantage if they neglect this strategic
tool, many overlook project management’s benefits
because they see themselves as continuously adapting
organizations. In reality, this role makes project
management even more vital. Managing Technology-
Based Projects imparts the latest approaches and tools
essential to lead a successful technology-based project.
It outlines the practical integration of project
management with four key areas: strategic alignment of
projects within the enterprise, the project management
process and its organizational support system,
invaluable tools and techniques, and the individual and
group leadership within a project’s organization.
Complete with examples of industrial applications, the
book includes: Methods for defining key performance
indicators and assessing project management process
effectiveness Suggestions for fine-tuning and continuous
improvement Practical case scenarios, discussion topics,
end-of-chapter reviews, and exercises Attention to
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business No one in a managerial role should be without
Thamhain’s expert advice. This guidebook is your road
map to successfully incorporating enterprise project
management into technology-based work.
There are many standards, methods and perhaps most
confusing, but most importantly of all acronyms in use in
the field of quality management, and especially so in the
field of technology-based products. From the seemingly
simple concepts of ISO 9000 (and the military MIL
standards from which that grew) to statistical and
analytical methods like Statistical Process Control (SPC)
the range of complexity and compliance is staggering.
What the average quality engineer or manager needs is
a simple guide to what these are, how they relate to one
another and most critically how to take advantage of and
implement the benefits of each. This book provides that
guidance. Written by a quality consultant with over 20
years experience in precisely these fields, including work
with the US Defense Department, Boeing, Lockheed-
Martin, Raytheon, and many other leading companies,
this book provides an easily digestible toolbox of
solutions to quality and management problems for every
engineer, manager and even student looking for those
answers for the medium to high-technology sector
manufacturing company. This is a highly practical book
which includes all the major topics in quality as well as
case studies from relevant real-world situations yet
without the need to wade through reams of reference
materials and international standards verbiage. If you
need to get to the bottom of problems like these, you
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engineer and quality manager Highly illustrated,
comprehensive subject coverage Practical examples and
case studies used throughout
This text was originally structured for an introductory
course in the Masters Degree in engineering,
administration and management, as run by the author.
* Presents assessment methods for organization and
management processes. * Provides special tools and
techniques for managing and organizing R&D, new
product, and project-oriented challenges. * Includes real-
world case studies.
Like systems and procedures in most areas of modern
society, the functioning of courts throughout the world
has been enormously affected by information and
communication technologies (ICT). It has become crucial
for lawyers to keep pace with technical changes in
judicial systems, especially in international cases where
an understanding of procedural variations from one
system to another could spell the difference between
success and failure. This immensely valuable book has
been written by experts who, in various ways, have
actually been engaged in the planning and
implementation of ICT in the courts of their respective
countries. To ensure information that is as homogeneous
as possible, and to facilitate cross-border comparisons,
the authors have followed a common and detailed
`blueprint' which includes a brief description of the
judicial system under discussion. The papers were
originally prepared for presentation at the first European
Seminar on Court Technology, held in September 2000,
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CNR) in Bologna, Italy. The Seminar brought together
delegates from the fifteen member countries of the
European Union, the Court of Justice of the European
Communities, Norway, Venezuela, and The World Bank,
to discuss topics related to court technology. Overall, the
book offers an in-depth, up-to-date overview of
methodology, difficulties encountered, and results so far
achieved in the implementation of ICT in the European
judicial systems. Specific areas of court technology
covered include case management systems, electronic
filing, and electronic data interchange. Although the
emphasis is on EU Member States, a general overview
of ICT applications in some Latin American judiciaries is
also provided. Justice and Technology in Europe will be
of great practical value to policy makers, judges, judicial
personnel, lawyers, and ICT experts, as well as to
judicial administration scholars interested in ICT in the
judicial systems and on the strategy and governance
established to increase its diffusion.
Technology in the world today has contributed to
promote organisational competitiveness and national
development. But most developing countries have not
substantially benefited from science and technology,
hence their underdevelopment and poverty. They could
not harness and manage their scientific and
technological innovations and use their human and
material resources to meet basic needs of their people,
reduce socio-economic inequalities, create employment
opportunities and improve national security. The
achievement of these is considered in this book to be
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effective human resource management for scientific and
technological innovations. Human resource management
concepts and practices were used to evolve frameworks
and processes for the generation, acquisition, adoption,
and transfer of technology, depending on the objectives
of different countries and organisations.
In this new volume, Frederick Betz addresses industrial
technology issues from two different perspectives:
management concepts and technical concepts,
distinguishes between the technology management
needs of government and industry, provides a
contemporary overview of MOT from one of its original
creators, clarifies complex issues and helps the reader
visualize future MOT problems, and describes economic
development in the historical context of scientific change.
Publisher's Note: Products purchased from Third Party
sellers are not guaranteed by the publisher for quality,
authenticity, or access to any online entitlements
included with the product. Learn and apply successful
international project management techniques
Contributors from 20+ nations reveal how current project
management concepts and techniques can be
successfully applied in different political, cultural, and
geographical settings. Learn how project management is
carried out in major countries such as Canada, China,
Russia, Germany, France, England -- and how these
techniques can be applied globally. Case histories from
around the world provide lessons on the international
application of project management 16 completely new
chapters including ones on the rebuilding of Iraq, project
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multinational teams
This authoritative text/reference describes the state of
the art of fog computing, presenting insights from an
international selection of renowned experts. A particular
focus is provided on development approaches,
architectural mechanisms, and measurement metrics for
building smart adaptable environments. The coverage
also includes important related topics such as device
connectivity, security and interoperability, and
communication methods. Topics and features:
introduces the core concepts and principles of fog
computing, and reviews the latest research and best
practice relating to fog/edge environments; discusses the
vision for an Internet of Things (IoT) in terms of fog
computing and other related distributed computing
paradigms, such as cloud computing; presents a survey
of the key issues and broader aspects of the fog
paradigm, as well as the factors that affect adoption of
fog computing; examines frameworks and methodologies
for fog-based architecture design, improving
performance, and measuring quality of experience;
proposes tools and methodologies for analyzing large
amounts of sensor data from smart city initiatives;
describes approaches for designing robust services,
management of data-intensive applications, context-
aware data analysis, and vehicular networking; identifies
potential future research directions and technological
innovations in relation to distributed computing
environments such as the IoT. This enlightening volume
offers essential perspectives for researchers of
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as for advanced undergraduate and graduate students
pursuing interests in this area. Professional engineers
seeking to enhance security and connectivity in their IoT
systems will also find this work to be a valuable
reference.
This is a book of fresh insights, perspectives, strategies,
and approaches for managing electronic records and
archives. The authors draw on first-hand experience to
present practical solutions, including recommendations
for building and sustaining strong electronic records
programs.
Competing effectively in a complex global marketplace
requires more than just having technological parity with
foreign countries. It also requires the effective
management of that technology, the people, the
organizations, processes, and overall resources. Modern
management tools have been developed that can
respond to this challenge, but many of today's busy
managers, caught up in the necessary rush to generate
new products, processes, and services, haven't heard
the good news. Hans Thamhain's Engineering
Management gets the good word out - clearly and
forcefully. He skillfully combines 20 years of R&D and
technical management experience with eight years of
field research, to show you how to manage technological
developments and lead technical personnel in a team-
oriented work environment. The book integrates
engineering methods with modern management tools
and techniques to forge a powerful approach for dealing
effectively with the many interrelated variables involved
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organization. Engineering Management gets the word
out in the most direct way possible - including checklists,
figures, tables, forms, practical recipes, case histories,
and simulations that turn concepts into practical
prescriptions that you can use at work. With each
successive chapter, you'll grow more confident in your
ability to lead and motivate your workforce; stimulate
innovative performance; oversee technical projects and
engineering work; manage new product developments
faster and more cost effectively; exercise financial
control over projects; measure financial control over
projects; effectively utilize computer-based decision
support systems; allocate your peopleand other
resources most effectively; understand joint
responsibilities, organizational interfaces, and team
buildings; integrate total quality management efforts,
manage conflict, change, and development; develop
winning bid proposals - and more. The appendices in
Engineering Management build on the principles and
techniques discussed in the book's 15 chapters,
providing management guidelines in such areas as
project planning, tracking and control, as well as new
business acquisition. A sweeping mandate for improving
technology-based organizations through the effective
control of their resources, Engineering Management
should be required reading for every engineering,
technical, product, project, and R&D manager. It will also
prove to be an important text for instructors of advanced
undergraduate courses in engineering, business, and
management.
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noted authorities in the field, focus on ways to improve
R&D organization productivity and foster excellence in
such companies. They describe how to design jobs,
organize hierarchies, resolve conflicts, motivate
employees, and create an innovative work environment.
Features extensive cross-cultural coverage of European
and Pacific Rim R&D organizations and policies which
greatly differ from the US. Includes an entirely new
section on various strategic planning elements unique to
an R&D organization along with a case study.
With new technologies constantly being created,
implemented, and sold, it is a robust opportunity for
companies to hop on board with the latest digital trends.
With the business world undergoing rapid changes and
advancements in current times, the transformation
process has been rapid and the disruptions significant.
This has created a culture of innovation and a plethora of
available business opportunities, especially when
focused on Central Asia, Southeast Asia, and East Asia.
Along with these innovative technologies and new
opportunities in the business world comes challenges
and trends within the Asian region that require more
attention and advanced research to fully understand this
digital transformation era and the resulting impacts,
challenges, and solutions. The Handbook of Research
on Disruptive Innovation and Digital Transformation in
Asia addresses key topics for understanding business
opportunities in Asia, covering a variety of challenges
and nations in the Asian region from technological
disruption and innovation to connectivity and economic
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Due to its innovative topics and approaches,
geographical focus, and methodologies, the chapters
provide readers with a unique value in bringing new
perspectives to understanding emerging businesses and
challenges in Asia. This book is ideal for professors in
academia, deans, students, politicians, policymakers,
corporate heads of firms, senior general managers,
managing directors, information technology directors and
managers, and researchers.
New technology development starts with the generation
of an idea. It ends with that idea's commercial
application: a new product or a new service. In Between
is a complex sequence of stages demanding specialized
management methods. With this in depth survey, R&D,
marketing, and engineering managers can learn from the
foremost experts about the most successful, proven
practices and techniques-for managing all the stages of
new technology development.
One of the most important skills of successful managers
is dealing with change. 'Managing Change Effectively'
combines philosophical insights with practical
applications to help managers effectively incorporate
change with the least disruption. 'Managing Change
Effectively' details specific approaches and methods for
making change decisions and getting changes accepted.
From communication to participation, Kirkpatrick shows
managers and executives how to make change their ally.
Packed with examples that illustrate the principles and
procedures for implementing new ideas, policies and
strategies for almost any type of organization, this text is
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Information technology is ever-changing, and that means
that those who are working, or planning to work, in the
field of IT management must always be learning. In the
new edition of the acclaimed Information Technology for
Management, the latest developments in the real world
of IT management are covered in detail thanks to the
input of IT managers and practitioners from top
companies and organizations from around the world.
Focusing on both the underlying technological
developments in the field and the important business
drivers performance, growth and sustainability—the text
will help students explore and understand the vital
importance of IT’s role vis-a-vis the three components of
business performance improvement: people, processes,
and technology. The book also features a blended
learning approach that employs content that is presented
visually, textually, and interactively to enable students
with different learning styles to easily understand and
retain information. Coverage of next technologies is up to
date, including cutting-edged technologies, and case
studies help to reinforce material in a way that few texts
can.
The logistician plays a critical role in the growth of his or
her company - in this third edition of Essentials of
Logistics, the conceptual framework in which all the
stakes and themes of logistics is systematically
analyzed, with a strong focus on the role of the supply
chain.Indeed, many elements are critical to the
successful logistical strateg
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issues like interoperability and cybercrime, management
skills, and emerging trends like the transfer of military
technologies to civilian agencies, Managing Public
Safety Technology illustrates how essential managing
technology is to the success of any project. Based on the
authors’ years of experience dealing with information
systems and other tools, this book offers guidance for
line personnel, supervisors, managers, and anyone
dealing with public safety technology. Designed for
current or future public safety personnel, especially those
in management, Managing Public Safety Technology can
also be used for undergraduate and graduate public
safety management and leadership programs.
In recent years, all types of businesses have increasingly
focused on the importance of the relationship with the
customer. Customer knowledge management has
become a well-known term used in the business and
academic worlds for understanding how to control
consumer behavior. The Handbook of Research on
Managing and Influencing Consumer Behavior discusses
the importance of understanding and implementing
customer knowledge management and customer
relationship management into everyday business
workflows. This comprehensive reference work highlights
the changes that the Internet and social media have
brought to consumer behavior, and is of great use to
marketers, businesses, academics, students,
researchers, and professionals.
This book provides a compact guide to good
management practice in contemporary higher education.
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including managing academic staff, handling students as
customers, thinking and acting entrepreneurially and
strategically, and dealing with some of the most
challenging issues faced by academic managers in 21st-
century universities. It is aimed at academic managers at
all levels, from research group leaders and programme
leaders to department heads and deans. It should be
especially relevant to those who have been newly
promoted into such roles. It will also be of value to those
aiming ultimately for the most senior roles as provosts,
presidents, and vice-chancellors.
The logistician plays a critical role in the growth of his or
her company – in this third edition of Essentials of
Logistics, the conceptual framework in which all the
stakes and themes of logistics is systematically
analyzed, with a strong focus on the role of the supply
chain. Indeed, many elements are critical to the
successful logistical strategy: customer relation
management, interactive information support, production
optimization and process development, vision, strategy
and operations management, and human resources and
resource allocation. Growing out of a successful course
given by the International Institute for the Management of
Logistics (IML) of the Swiss Federal Institute of
Technology (EPFL), in Lausanne, and by the Ecole des
Ponts-ParisTech (ENPC), the purpose of this book is to
present a methodology allowing the reader to understand
and act based on the critical factors embedded in the
design of strategy. Concepts are thus combined with
practical examples. Transversal vision and detailed case
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and daily preoccupations of logisticians. The book is
addressed to all professionals of logistics: managers,
planners and engineers; as well as to graduate students
specializing in the field.
The Essence of Managing Henry Mintzberg appreciates
that managers are busy people. So he has taken his
classic book Managing, done some updating, and
distilled its essence into a lean 176 pages of text. The
essence of the book remains the same: what Mintzberg
learned from observing twenty-nine managers in settings
ranging from a refugee camp to a symphony orchestra.
Simply Managing considers the intense dynamics of this
job as well as its inescapable conundrums, for example:
• How is anyone supposed to think, let alone think
ahead, in this frenetic job? • Are leaders really more
important than managers? • Where has all the judgment
gone? • Is email destroying management practice? •
How can managers connect when their job disconnects
them from what they are managing? If you read only one
book about managing, this should be it!
The implementation of teleworking has enhanced the
workforce and provided more flexible work environments.
This not only leads to more productive workers, but it
allows for a more diverse labor force. Remote Work and
Collaboration: Breakthroughs in Research and Practice
examines the benefits and challenges of working with
telecommuting associates in the modern work
environment. Including innovative studies on unified
communications, data sharing, and job satisfaction, this
multi-volume book is an ideal source for academicians,
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managers, and policy makers actively involved in the
contemporary business industry.
Management of technology (MOT) is a field of study
dedicated to the planning and ongoing assessment of
technology in organizations, incorporating the innovation,
development, and engineering processes into one
discipline. Managing Technological Change: A Strategic
Partnership Approach fills a critical void by presenting an
integrative, strategic, and participative approach to
technology management from a multi-industry
perspective.
This book provides a systematic framework for
effectively creating value through engineering in global
business networks, and contributes to an increasingly
important branch of engineering operations. By updating
the traditional disciplines of engineering and operations
management and addressing challenges and
opportunities in building global network capabilities, this
study offers a contemporary guide for developing
effective industrial policies to enhance the global
competitiveness of engineering sectors, which will be
extremely useful to engineering companies and policy-
makers. Themes discussed include main trends and
driving forces, state-of-the-art knowledge in relevant
subject areas, new technologies and leading practice.
This timely book will help researchers, managers and
students to gain an overall understanding of the
pioneering research occurring in this field and it will
enable companies to benefit from global engineering
networks.
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Challenges prepares engineers to fulfill their managerial
responsibilities, acquire useful business perspectives,
and take on the much-needed leadership roles to meet
the challenges in the new millennium. Value addition,
customer focus, and business perspectives are
emphasized throughout. Also underlined are discussions
of leadership attributes, steps to acquire these attributes,
the areas engineering managers are expected to add
value, the web-based tools which can be aggressively
applied to develop and sustain competitive advantages,
the opportunities offered by market expansion into global
regions, and the preparations required for engineering
managers to become global leaders. The book is
organized into three major sections: functions of
engineering management, business fundamentals for
engineering managers, and engineering management in
the new millennium. This second edition refocuses on
the new strategy for science, technology, engineering,
and math (STEM) professionals and managers to meet
the global challenges through the creation of strategic
differentiation and operational excellence. Major
revisions include a new chapter on creativity and
innovation, a new chapter on operational excellence, and
combination of the chapters on financial accounting and
financial management. The design strategy for this
second edition strives for achieving the T-shaped
competencies, with both broad-based perspectives and
in-depth analytical skills. Such a background is viewed
as essential for STEM professionals and managers to
exert a strong leadership role in the dynamic and
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surely help engineering managers play key leadership
roles in their organizations by optimally applying their
combined strengths in engineering and management.
Universities continue to struggle in their efforts to fully
integrate information and communications technology
within their activities. Based on examination of current
practices in technology integration at 25 universities
worldwide, this book argues for a radical approach to the
management of technology in higher education. It offers
recommendations for improving governance, strategic
planning, integration of administrative and teaching
services, management of digital resources, and training
of technology managers and administrators. The book is
written for anyone wanting to ensure technology is
integrated as effectively and efficiently as possible.
A reference guide for property & casualty insurance
claim supervisors and managers. The book focuses on
key claim operational issues and the fundamental
responsibilities of claim supervisors and managers.
Master the proven principles of technology management (TM)
to improve your company's financial performance and
competitive position. Handbook of Technology Management,
edited by Gerard H. Gaynor, gives you an enterprise-wide
view of technology to help you manage your business as a
system. . .optimize investments in technology. . .achieve
efficient business integration. . .and monitor and measure TM
effectiveness. Detailed case studies illustrate the TM efforts
of such organizations as Motorola and Digital
Equipment--valuable lessons you can use to ensure the
success of your own company.
The ultimate instructional guide to achieving success in the
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the U.S. workforce, service-providing industries continue to
increase their economic dominance. Because of this fact,
these companies are looking for talented new service
systems engineers to take on strategic and operational
challenges. This instructional guide supplies essential tools
for career seekers in the service field, including techniques on
how to apply scientific, engineering, and business
management principles effectively to integrate technology into
the workplace. This book provides: Broad-based concepts,
skills, and capabilities in twelve categories, which form the
"Three-Decker Leadership Architecture," including creative
thinking and innovations in services, knowledge
management, and globalization Materials supplemented and
enhanced by a large number of case studies and examples
Skills for successful service engineering and management to
create strategic differentiation and operational excellence for
service organizations Focused training on becoming a
systems engineer, a critically needed position that, according
to a 2009 Moneyline article on the best jobs in America, ranks
at the top of the list Service Systems Management and
Engineering is not only a valuable addition to a college
classroom, but also an extremely handy reference for industry
leaders looking to explore the possibilities presented by the
expanding service economy, allowing them to better target
strategies for greater achievement.
Technology now touches nearly every area of hospitality
operations, both students and industry professionals will
benefit from this textbook's comprehensive introduction to the
information systems used in hospitality. This textbook
introduces students to the dynamic and critical field of
technology within the hospitality industry. Readers will learn
the basics of purchasing, implementing, maintaining, and
effectively managing a variety of technology systems. The
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management and guest accounting, property management
systems, point-of-sale technology, food and beverage
management, and accounting, as well as selection and
security maintenance for technology.
"This book focuses on environment information scanning and
organization-wide support for strategic intelligence. It also
provides practical guidance to organizations for developing
effective approaches, mechanisms, and systems to scan,
refine, and support strategic information provision"--Provided
by publisher.
"This book compiles estimable research on the global trend
toward the rapidly increasing use of information technology in
the public sector, discussing such issues as e-government
and e-commerce; project management and information
technology evaluation; system design and data processing;
security and protection; and privacy, access, and ethics of
public information technology"--Provided by publisher.
Never HIGHLIGHT a Book Again! Virtually all of the testable
terms, concepts, persons, places, and events from the
textbook are included. Cram101 Just the FACTS101
studyguides give all of the outlines, highlights, notes, and
quizzes for your textbook with optional online comprehensive
practice tests. Only Cram101 is Textbook Specific.
Accompanys: 9780471415510 .
Instant Wall Street Journal Bestseller! Congratulations, you're
a manager! After you pop the champagne, accept the shiny
new title, and step into this thrilling next chapter of your
career, the truth descends like a fog: you don't really know
what you're doing. That's exactly how Julie Zhuo felt when
she became a rookie manager at the age of 25. She stared at
a long list of logistics--from hiring to firing, from meeting to
messaging, from planning to pitching--and faced a thousand
questions and uncertainties. How was she supposed to spin
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her reports' careers? What was the secret to leading with
confidence in new and unexpected situations? Now, having
managed dozens of teams spanning tens to hundreds of
people, Julie knows the most important lesson of all: great
managers are made, not born. If you care enough to be
reading this, then you care enough to be a great manager.
The Making of a Manager is a modern field guide packed
everyday examples and transformative insights, including: *
How to tell a great manager from an average manager
(illustrations included) * When you should look past an
awkward interview and hire someone anyway * How to build
trust with your reports through not being a boss * Where to
look when you lose faith and lack the answers Whether you're
new to the job, a veteran leader, or looking to be promoted,
this is the handbook you need to be the kind of manager you
wish you had.
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