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This book examines experiences of home
improvement in the UK and Aotearoa New Zealand,
providing valuable insight into the ways in which
people make and maintain home in social, material
and economic context. Drawing on in-depth
interviews, examining both DIY projects and projects
carried out by professional handymen, Rosie Cox
explores how home improvement fits into wider
social relationships and structures of inequality.
Consideration is given to the importance of such
work for gender and national identities, and how
these identities are related to material contexts and
the forms and fabric of homes. The book also
highlights how home improvement can be a
rewarding and valuable form of work, as well as an
unrewarding and alienating endeavour. It will be of
interest to scholars from a range of disciplines
including anthropology, sociology and human
geography.
This book explores the history of reggae in modern
Britain from the time it emerged as a cultural force in
the 1970s. As basslines from Jamaica reverberated
across the Atlantic, so they were received and
transmitted by the UK’s Afro-Caribbean community.
From roots to lovers’ rock, from deejays harnessing
the dancehall crowd to dub poets reporting back
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from the socio-economic front line, British reggae
soundtracked the inner-city experience of black
youth. In time, reggae’s influence permeated the
wider culture, informing the sounds and the
language of popular music whilst also retaining a
connection to the street-level sound systems, clubs
and centres that provided space to create, protest
and innovate. This book is therefore a testament to
struggle and ingenuity, a collection of essays tracing
reggae’s importance to both the culture and the
politics of late twentieth and early twenty-first century
Britain.
Now in its 35th edition, and compiled in association
with the Publishers Association, this is the most
authoritative, detailed trade directory available for
the United Kingdom and the Republic of Ireland,
listing over 900 book publishers. Comprehensive
entries include, where available: - full contact details
including addresses and websites - details of
distribution and sales and marketing agents - key
personnel - listing of main fields of activity information on annual turnover, numbers of new
titles and numbers of employees - ISBN prefixes
including those for imprints and series - details of
trade association membership - information on
overseas representation - details of associated and
parent companies. In addition to the detailed entries
on publishers, the Directory offers in-depth coverage
of the wider UK book trade and lists organizations
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associated with the book trade: packagers, authors'
agents, trade and allied associations and services.
Detailed Appendices and Indexes include publishers
classified by field of speciality; ISBN prefix numbers;
names of key personnel; publishers' imprints; agents
and associations; publishers by postcode. The
directory is also available to purchase as an online
resource, for more information and a free preview
please visit
www.continuumbooks.com/directoryofpublishing
A study into the relationships between performance,
theatre and environmental ecology.
Working for yourself can be rewarding both
personally and financially, but it can also be very
tough and many small businesses fail in their first
year. Frances Ive's book helps you to decide if you
are the right kind of person to venture out on your
own, and looks closely at both the advantages and
the pitfalls of working for yourself. It also outlines the
practical and emotional aspects of setting up on your
own. Self-employment is very popular in the UK and
is particularly suitable for women who need to run
their work life around the family and the over 50s
who feel that the workplace is not favourable for
older people, but are nevertheless very capable and
experienced. Being self-employed is very different
from being employed because you have to do
everything for yourself and have complete
responsibility for the success or failure of the
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business. Conversely, you have considerable
freedom and can be in control of your own destiny.
This book provides a frank insight into the world of
self-employment and enables people to see if it is
right for them. Author: Frances Ive
This book tells the story of the turbulent decades
when the book publishing industry collided with the
great technological revolution of our time. From the
surge of ebooks to the self-publishing explosion and
the growing popularity of audiobooks, Book Wars
provides a comprehensive and fine-grained account
of technological disruption in one of our most
important and successful creative industries. Like
other sectors, publishing has been thrown into
disarray by the digital revolution. The foundation on
which this industry had been based for 500 years –
the packaging and sale of words and images in the
form of printed books – was called into question by a
technological revolution that enabled symbolic
content to be stored, manipulated and transmitted
quickly and cheaply. Publishers and retailers found
themselves facing a proliferation of new players who
were offering new products and services and
challenging some of their most deeply held principles
and beliefs. The old industry was suddenly thrust
into the limelight as bitter conflicts erupted between
publishers and new entrants, including powerful new
tech giants who saw the world in very different ways.
The book wars had begun. While ebooks were at the
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heart of many of these conflicts, Thompson argues
that the most fundamental consequences lie
elsewhere. The print-on-paper book has proven to
be a remarkably resilient cultural form, but the digital
revolution has transformed the industry in other
ways, spawning new players which now wield
unprecedented power and giving rise to an array of
new publishing forms. Most important of all, it has
transformed the broader information and
communication environment, creating new
challenges and new opportunities for publishers as
they seek to redefine their role in the digital age. This
unrivalled account of the book publishing industry as
it faces its greatest challenge since Gutenberg will
be essential reading for anyone interested in books
and their future.
What is the relationship between women and
secularization? In the West, women are abandoning
traditional religion. Yet they continue to make up the
majority of religious adherents. Accounting for this
seeming paradox is the focus of this volume. If
women undergird the foundations of religion but are
leaving in large numbers, why are they leaving?
Where are they going? What are they doing? And
what's happening to those who remain? Women and
Religion in the West addresses a neglected yet
crucial issue within the debate on religious belonging
and departure: the role of women in and out of
religion and spirituality. Beginning with an analysis of
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the relationship between gender and secularization,
the book moves its focus to in-depth examination of
women's experiences based on data from key recent
qualitative work on women and religion. This volume
addresses not only women's place in and out of
Christianity (the normal focus of secularization
theories) but also alternative spiritualities and Islam,
asking how questions of secularization differ
between faith systems. This book offers students
and scholars of religion, sociology, and women's
studies, as well as interested general readers, an
accessible work on the religiosity of western women
and contributes fresh analyses of the rapidly shifting
terrain of contemporary religion and spirituality.
The easy way to demystify the intimidating world of
investing in the UK market Think investing is only for
the super-rich? Think again! Packed with tons of
expert advice, Investing For Dummies UK 4th edition
shows you step-by-step how to make sound,
sensible investment choices—whatever your budget.
All the major investment categories are covered for
the smart beginner, while more advanced and
alternative investments are presented for the more
adventurous and experienced. Wherever you fall on
the investing spectrum, there's something for you!
This new UKeditionof Investing For Dummies has
been updated with the latest financial information,
including all the new trends and developments that
have affected the world of investment, with an
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emphasis on the new pensions legislations and
changes to Individual Savings Accounts. Whether
you're interested in assessing your financial means,
gauging risks and returns or increasing your
personal wealth, with the help of this friendly guide,
you no longer need to work in finance to make sense
of the facts and figures behind your investments!
Offers tips on how to minimize the risk of investment
gambles Covers the FCA's more stringent risk
analysis for investors using advisers Contains new
sections on pensions, ISAs, the DIY/self-directed
investor, and ultra-low interest rates Includes new
online templates to help simplify the investing
process If you want to go it alone in the investment
arena, but need the support of a straightforward,
reassuring guide to help you make the best
decisions—and get the highest returns from your
investments—this is the book for you.
This is a secret history of modern times, told by way of
what conventional history tries to exclude. Lipstick
Traces tells a story as disruptive and compelling as the
century itself.
Are you Future Ready? McKinsey, the global consulting
firm, estimates that between the present and 2030, 75 to
375 million workers need to switch jobs that will require
new skills and new education just due to automation and
tech disruption: “In terms of magnitude, it's akin to
coping with the large-scale shift from agricultural work to
manufacturing that occurred in the early 20th century in
North America and Europe, and more recently in China.
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But in terms of who must find new jobs, we are moving
into uncharted territory. Those earlier workforce
transformations took place over many decades, allowing
older workers to retire and new entrants to the workforce
to transition to the growing industries. But the speed of
change today is potentially faster. The task confronting
every economy, particularly advanced economies, will
likely be to retrain and redeploy tens of millions of
midcareer, middle-age workers.” In this book, we
explore the Future of Work and how it’s going to affect
all of us in critical ways. We look at Disruption Rules
through the lens of paradigm shifts, disruptive forces,
and VUCA (Volatility, Uncertainty, Complexity,
Ambiguity). We look at what causes these changes, why
it matters to you the reader, how it impacts you, and
most importantly, what you can learn and do as a result
of these disruptions. The main title of this book is
Working It. As the title implies, Working It can be what
you do to earn a living or what you do to have fun or how
you live your life. In other words, Working It is all the stuff
you do that have meaning and value for you. So when
you go through this book, you’ll notice that many of the
stories go beyond what you do at the place that provides
you income. We focus on the meaning and things that
are important to your Working It - Disruption Rules.
When there’s a disruption, most of us find a job or
career book to find answers and encouragement. Most
old-school job books provide life, career, or job road
maps. Follow these steps and you’ll get to where you
want to be. If you believe these principles and follow
these practices, you’ll find a satisfying job and enjoy a
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substantial salary with guaranteed yearly increases. In
this book, we want to get real, provide insights, and tell it
like it is! The Future of Work impacts people on a daily
basis since it deals with our human needs, wants, and
expectations. The Future of Work is now! So, we’d say
that the Future of Work is important and relevant to the
vast majority of people worldwide.
The recent, devastating and ongoing economic crisis has
exposed the faultlines in the dominant neoliberal
economic order, opening debate for the first time in years
on alternative visions that do not subscribe to a 'free'
market ethic. Bringing together the work of distinguished
scholars and dedicated activists, The Rise and Fall of
Neoliberalism presents critical perspectives of neoliberal
policies, questions the ideas underpinning neoliberalism,
and explores diverse responses to it from around the
world.
Enjoy a rock music time travel to the seventies! This
unusual elegant ebook about the legendary Sex Pistols
concert at Pingvin Club in Oslo July 20, 1977, contains
witness reports from the gig, after parties, press
conference and the complete list of spectators. Besides
first-hand re-tale of the actual gig and great analyses of
the Sex Pistols philosophy and influence on the music
business, the ebook presents lots of previously
unpublished photos of the band.
Introducing readers to the study of law, media and
popular culture, this text, using three original case
studies, re-examines the assumptions underpinning
existing research and suggests alternatives. Arguing that
the study of law, media and popular culture should be
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embedded in the sociology of everyday life, the author
focuses on four specific topics, in which there is scope
for further development. These are the facts that: the
current literature in this field predominantly focuses on
crime, neglecting the way the media portrays less
spectacular, more run-of-the-mill legal topics fiction,
primarily, has captured scholars' attention, with
remarkably less being paid to representations of law,
other than crime, in factual media textual analysis
continues to be the preferred method in the study of law
and the media the literature is dominated by a fear of
corrosive media effects, while the potential of the media
and popular culture to improve public legal knowledge,
facilitate access to justice and promote legal change
remains largely undocumented. Exploring the often
uneasy relationship between law and popular culture
from specific socio-legal perspectives, including systems
theory, semiotics of law and legal pluralism, this book is
an essential read for those studying and researching in
this area.
This book will introduce the reader to the world of
voluntary risk-taking, investigating the seductive nature
of pursuing peril and teasing out boundaries between
legal and criminal behavior.
"In this pamphlet, architect Usman Haque and media
theorist Matthew Fuller look beyond established precepts
and explore an alternate technology of space making
derived from the politics of "code" itself. In a
conversation of sorts between the protocols of Free,
Libre, Open Source Software (FLOSS) licenses and
those of spatial construction (building codes, zoning
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ordinances), the authors attempt to map out a quasilicense by which the architecture of the city might be
remade in the manner of FLOSS software, and suggest
a series of 76 constraints by which this license might be
manifest in the open, collaborative production of urban
space."--Publisher's Web site.
How real estate investors and speculators can take their
business global The real estate boom has gone global,
and those successful investors who want to keep up their
profits are starting to look at emerging markets on other
continents. Markets in South America, Eastern Europe,
India, and Asia are currently experiencing the rapid
growth that mature domestic markets experienced a few
years ago. Based on the author's personal experience
buying and selling dozens of overseas properties, this
book provides all the relevant data investors need to
evaluate properties and markets anywhere in the world.
Colin Barrow (Hayle, Cornwall, UK) is a non-executive
director of two venture capital funds and serves on the
UK Government Task Force for Business.
Business Strategy is ideal for those approaching strategy for
the first time. The authors' user-friendly writing style and
innovative pedagogical features ensure students engage
more readily with the material, so that complex strategic
concepts are grasped quickly and easily. The book is
accompanied by Strategic Planning Software (SPS), a
platform where students can evaluate, formulate and
implement specific company strategies – bringing the real
world of business into the classroom with authentic research
and analysis based activity. Key Features: • Ensures
students have access to all topical issues – includes
dedicated chapters on CSR, financial analysis, new
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technologies and emerging markets • Excellent international
case studies of varying lengths help students digest theory
through practical examples, bringing the subject-matter to life
• Innovative pedagogy including 'Guru Guides' (bite-sized
bios of key thinkers in the field) and an on-page glossary to
define complex issues as they appear • A range of student
learning and teacher resource materials, including bonus
case studies, Powerpoint slides and self-test questions
available at www.palgrave.com/business/campbell • AND
includes free access to SPS at www.planning-strategy.com
where students can solve real business problems
Based on more than two decades of first-hand research, an
energetic foray into the political and cultural struggles over
city space delves into the realms of street musicians,
homeless punks, militant bicycle activists, high-risk "BASE
jump" parachutists, skateboarders, outlaw radio operators,
and hip-hop graffiti artists to document the daily battle over
public life and space and to provide a compelling analysis of
new urban politics.
Teaching epidemiology requires skill and knowledge,
combined with a clear teaching strategy and good pedagogic
skills. The general advice is simple: if you are not an expert
on a topic, try to enrich your background knowledge before
you start teaching. Teaching Epidemiology, third edition helps
you to do this, and by providing the world-expert teacher's
advice on how best to structure teaching gives a unique
insight in to what has worked in their hands. The book will
help you plan your own tailored teaching program. The book
is a guide to new teachers in the field at two levels; those
teaching basic courses for undergraduates, and those
teaching more advanced courses for students at
postgraduate level. Each chapter provides key concepts and
a list of key references. Subject specific methodology and
disease specific issues (from cancer to genetic epidemiology)
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are dealt with in details. There is also a focused chapter on
the principles and practice of computer-assisted learning.
A book seeking to help people seeking self-employment as a
sales agent. It covers the setting up, typical start up costing,
seeking agencies, negotiating agencies and the legal
protection afforded by the Commercial Agents Regulations.
"This book provides a very good introduction to the key
concepts and theories that inform and frame the current
psychotherapeutic and counselling landscape. Each author
has written on a selection of basic concepts as they are
approached in their preferred therapeutic modality, resulting
in an exciting and inclusive overview of both old and
contemporary psychotherapeutic thought. In addition, each
author is mindful of the importance of a critical appraisal of
the various concepts and theories. Thus, this book will be
extremely useful both for trainees and practitioners." Dr
Anastasios Gaitanidis, Senior Lecturer, University of
Roehampton, London, UK "As well as being an invaluable
source of knowledge about all aspects of counselling and
psychotherapy, this book is a real pleasure to read. The
authors have been able to capture the essence of ideas,
traditions and key figures in a way that is accessible and a
consistent source of delight and illumination. Highly
recommended for anyone wishing to expand their
psychotherapeutic horizons." John McLeod, Emeritus
Professor of Counselling, University of Abertay Dundee, UK
"This book does what it says on the tin, it highlights the key
concepts and theories in the field of counselling and
psychotherapy. It is a systematic and encyclopaedic voyage
of all the central constructs in the field. It is very well written,
snappy and thorough, but more important, it serves a vital
need of putting in one place all the theories and concepts
needed by anyone interested in counselling and
psychotherapy." Cary L. Cooper, CBE, Professor of
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Organizational Psychology and Health, Lancaster University,
UK and President of BACP "This is an invaluable guide for
anyone wanting easily accessible information about
counselling theory and practice. It will be as useful to trainees
sitting as counsellors, as to experienced practitioners wanting
to update their knowledge on the latest thinking." Tim Bond,
University of Bristol, UK This helpful book offers a concise
overview of core concepts within the four dominant
approaches to counselling and psychotherapy:
psychodynamic, humanistic-existential, cognitive behavioural
and integrative. The book aims to assist you in developing
your critical thinking and essay writing skills and includes:
Over 140 entries, each between 500 and 1200 words Critical
and engaging discussions of core concepts Biographical
sketches of leading theorists, including: Freud, Jung and
Rogers Using the popular alphabetical format, Key Concepts
in Counselling and Psychotherapy is an ideal first source for
students with an essay on counselling theory to write, a case
study to analyse, a belief or assumption to challenge, or a
question to explore. It will also appeal to practitioners or
academics wanting to refresh their knowledge of theory and
research.
Clinical Legal Education (CLE) can be defined in broad terms
as the study of law through real, or simulated, casework. It
enables students to experience the law in action and to reflect
on those experiences. CLE offers an alternative learning
experience to the traditional lecture/seminar method and
allows participants to take the study of law beyond the lecture
theatre and library. CLE has been a part of English law
schools for several decades and is becoming an increasingly
popular component of a number of programmes. It is also well
established in North America, Australia and many other
countries around the globe. In some law schools, CLE is
credit-bearing; in others, it is an extracurricular activity. Some
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CLE schemes focus on social-welfare law, whilst others are
commercially orientated. A number are run in conjunction with
third-sector organisations and many are supported by private
practice law firms. This edited collection brings together
academics, lawyers, third-sector organisations and students
to discuss the present experience and potential of CLE. As
such, it will be of interest to a wide and diverse audience,
both within and outside the UK.
Vol. 1 contains papers delivered at the 2d Karpacz
Conference on Contrastive Linguistics, 1971.
While feminists have long recognised the importance of selfmanaged, alternative media to transport their messages, to
challenge the status quo, and to spin novel social processes,
this topic has been an under-researched area. Hence, this
book explores the processes of women's and feminist media
production in the context of participatory spaces, technology,
and cultural citizenship. The collection is composed of
theoretical analyses and critical case studies. It highlights
contemporary alternative feminist media in general as well as
blogs, zines, culture jamming, and street art.

This book examines how young people understand
and live politics, using innovative research methods.
It treats age, class, gender and ethnicity as political
'lived experiences'. It concludes that young people
are alienated, rather than apathetic, and that their
interests and concerns are rarely addressed within
mainstream political institutions.
As the twenty-first century begins, significant
changes are occurring in the way that services and
goods are produced and consumed. One of the key
drivers of this change is information and
communications technology
(ICT). It has
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transformed the role of space and time in patterns of
economic development, in the rise of globalization
and in the scale and structure of organizations. ICT
has therefore accelerated the process of continual
change and evolution that is the hallmark of both the
capitalist economy and of organizations. Giving a
student-friendly account of the diversity of theoretical
perspectives, this outstanding book aids
understanding the evolving economic geography of
advanced capitalist economies. A series of detailed
firm and employees' case studies from Europe,
North America and the Asia Pacific, are used to
inform useful theoretical case studies, which also
investigate the significance of increased blurring of
the lines between services and manufacturing
functions in the production and consumption
process.
Our love affair with the digital interface is out of
control. We’ve embraced it in the boardroom, the
bedroom, and the bathroom. Screens have taken
over our lives. Most people spend over eight hours a
day staring at a screen, and some “technological
innovators” are hoping to grab even more of your
eyeball time. You have screens in your pocket, in
your car, on your appliances, and maybe even on
your face. Average smartphone users check their
phones 150 times a day, responding to the addictive
buzz of Facebook or emails or Twitter. Are you sick?
There’s an app for that! Need to pray? There’s an
Page 16/23

Read Book Do It Yourself Uk Self Assessment Tax
Returns For Non Accountants
app for that! Dead? Well, there’s an app for that,
too! And most apps are intentionally addictive
distractions that end up taking our attention away
from things like family, friends, sleep, and oncoming
traffic. There’s a better way. In this book, innovator
Golden Krishna challenges our world of nagging,
screen-based bondage, and shows how we can
build a technologically advanced world without digital
interfaces. In his insightful, raw, and often hilarious
criticism, Golden reveals fascinating ways to think
beyond screens using three principles that lead to
more meaningful innovation. Whether you’re
working in technology, or just wary of a gadget-filled
future, you’ll be enlighted and entertained while
discovering that the best interface is no interface.
Spatialities draws on a distinguished panel of artists,
cultural theorists, architects, and geographers to
offer a nuanced conceptual framework for
understanding the ever-evolving spatial orderings
that materially constitute our world.
This book is a detailed examination of whether
domestic security measures are striking an
appropriate balance between homeland security and
civil liberties in the post-9/11 era. Professor Paul
Wilkinson and the other contributors assess the
nature of UK responses to terrorism by key public
and private-sector bodies, highlighting how these
organizations can prevent, pre-empt, counter and
manage terrorist attacks by using a matrix of factors
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such as types of terrorist networks, tactics and
targets. The volume also compares and contrasts
the UK's response with cognate states elsewhere in
the EU and with the USA. While improved
intelligence has helped prevent a major Al Qaeda
attack, the authors conclude that there is still a
‘major question mark’ over whether the country is
adequately resourced to deal with an emergency
situation, particularly in major cities other than
London. The book also confirms that while the UK
faces a ‘real and serious’ threat of terrorist attack
by Al Qaeda, it is better prepared for an attack than
other EU member states. Homeland Security in the
UK will be essential reading for all students of
terrorism studies, security studies and politics, as
well as by professional practitioners and wellinformed general readers.
You don’t have to be rich to build your own home.
This book contains 47 of the best examples of
individual homes created on absolutely ordinary
budgets, by self-builders of all different backgrounds.
From young families to those recently retired, the
self-builders profiled in this book show that it’s not
money that is the key ingredient to achieving the
home of your dreams — it’s determination and vision.
The International English Language Testing System,
or IELTS, is an international standardized test of
English language proficiency for non-native English
language speakers. It is jointly managed by the
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British Council, IDP: IELTS Australia and Cambridge
Assessment English, and was established in 1989.
Achievement in this qualification is benchmarked
against the Council of Europe's Common European
Framework of Reference for Languages (CEFR),
from level C1 Advanced (CAE) to C2 Proficiency
(CPE) of the CEFR. We collect 2100 English
Vocabulary in C1 Advanced (CAE) and 3000 English
Vocabulary. Based on our many years' experience in
HSK and IGCSE Chinese teaching and course
contents preparation, we find vocabulary level
classification is so important. Students can use
CEFR levels for self-assessment so that they can
more clearly define what they need to work on, and
work out what they would like to achieve in their
target language. Our Classified Chinese vocabulary
list HSK and IGCSE has total 12000 vocabularies
with the Best English Translation for better
understanding. Many students call it "LIFE SAVING
STRAW" for their exam. This book is a great
success and encourages us to work beyond it.
Based on our pass experience and data collection,
by referring the authoritative resources like
Cambridge and Oxford dictionary, here is our
painstaking effort!
Thrive in the multicultural communities where you
work and live People, money, and information are
flowing faster than ever across international borders,
putting us all just one step away from a culture
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crash—that moment when you unintentionally
confuse, frustrate, or offend someone from another
culture. Are you struggling with trying to learn the
customs, nuances, and hot buttons of every culture
you might come into contact with? Michael Landers
guides you toward a better solution: becoming aware
of your own cultural “baggage.” You'll learn to
sidestep the knee-jerk reactions that can get you into
trouble and develop the agility to adjust your
behaviors and expectations as needed. Through a
mix of entertaining and instructive stories, valuable
insights, and eye-opening self-assessments, Culture
Crossing offers an essential primer for improving all
your interactions with people from any background.
This book discusses homelessness policy in the UK from
1945 to 2019. It identifies five key factors that have driven
policy: the favoured explanations for homelessness,
distinctions between different groups of homeless people,
demand for social rented housing, geographical differences
and the forms of prevention preferred by policy makers. The
account analyses how these factors have influenced key
pieces of legislation such as the 1948 National Assistance
Act, the 1977 Housing (Homeless Persons) Act and the 2002
Homelessness Act. It also identifies the key issues that policy
has sought to address at different times, including children
being taken into care because of their parents’
homelessness, rough sleeping, the use of bed and breakfast
hotels as temporary accommodation, social exclusion and
welfare reform. In addition to published sources and archival
material, the book draws on the experiences of two former
Ministers and other key figures in the development of
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homelessness policy.
From self-help books and nootropics, to self-tracking and
home health tests, to the tinkering with technology and
biological particles - biohacking brings biology, medicine, and
the material foundation of life into the sphere of »do-ityourself«. This trend has the potential to fundamentally
change people's relationship with their bodies and biology but
it also creates new cultural narratives of responsibility,
authority, and differentiation. Covering a broad range of
examples, this book explores practices and representations of
biohacking in popular culture, discussing their ambiguous
position between empowerment and requirement, promise
and prescription.
This insightful book sets out five core elements of good
practice that will lead to great teaching and learning both
within and beyond the classroom. It looks in detail at the
learning process and how teachers can support this through a
rich mix of teacher-led direct instruction and collaborative and
online learning, both flipped and blended. Covering five major
themes to reset our pedagogy, Advancing Learning Within
and Beyond the Classroom presents the key evidence about
‘what works’ alongside practical activities to adopt or adapt
to enhance your own practice. The chapters cover: the
application of precise curricular knowledge the presentation of
key questions to guide, check and deepen learning
elaboration to build deep understanding personalised
feedback to accelerate progress the introduction of regular
challenges to drive high learning outcomes and relevant
commercial and world-class standards Including a
comprehensive overview of evidence-based practice and a
wealth of practical strategies to drive engagement and
productive learning, this is essential reading for all teachers
working in secondary schools or further education.
Building Strong Communities is an introductory textbook that
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contains practical tools, down-to-earth frameworks and useful
methods, a valuable resource for working with communities.
A key focus of the book is on empowering the grass roots –
building people, groups, organisations, partnerships and
networks. In particular, it describes how strong communities
might look with seven key features and introduces a new
'Wheel of Participation' as a useful planning framework.
Written by a practitioner for both students and other
practitioners, the book combines theory and practice, draws
on recent research and is packed with practical examples.
This is key reading for community studies, social work or
youth and community programmes, and will also be useful in
many different settings, such as regeneration, local
government, health and housing.
This book examines the nature of service design and service
thinking in healthcare and hospital management. By adopting
both a service-based provider perspective and a consumeroriented perspective, the book highlights various healthcare
services, methods and tools that are desirable for customers
and effective for healthcare providers. In addition, readers will
learn about new research directions, as well as strategies and
innovations to develop service solutions that are affordable,
sustainable, and consumer-oriented. Lastly, the book
discusses policy options to improve the service delivery
process and customer satisfaction in the healthcare and
hospital sector. The contributors cover various aspects and
fields of application of service design and service thinking,
including service design processes, tools and methods;
service blueprints and service delivery; creation and
implementation of services; interaction design and user
experience; design of service touchpoints and service
interfaces; service excellence and service innovation. The
book will appeal to all scholars and practitioners in the
hospital and healthcare sector who are interested in
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organizational development, service business model
innovation, customer involvement and perceptions, and
service experience.
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