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This is no ordinary textbook. With its revamped
design, highly visual features, and concise coverage,
the second edition of Essential Communication is a
practical, interactive guide for students. Exercises
and self-quizzes help students reflect on their own
communication patterns and improve their skills.
Focused on the fundamentals, every element of this
text helps students become better communicators
online, in person, at home, and at work.
With half a million copies in print, How to Read a
Book is the best and most successful guide to
reading comprehension for the general reader,
completely rewritten and updated with new material.
A CNN Book of the Week: “Explains not just why we
should read books, but how we should read them.
It's masterfully done.” –Farheed Zakaria Originally
published in 1940, this book is a rare phenomenon,
a living classic that introduces and elucidates the
various levels of reading and how to achieve
them—from elementary reading, through systematic
skimming and inspectional reading, to speed
reading. Readers will learn when and how to “judge
a book by its cover,” and also how to X-ray it, read
critically, and extract the author’s message from the
text. Also included is instruction in the different
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techniques that work best for reading particular
genres, such as practical books, imaginative
literature, plays, poetry, history, science and
mathematics, philosophy and social science works.
Finally, the authors offer a recommended reading list
and supply reading tests you can use measure your
own progress in reading skills, comprehension, and
speed.
Firmly focused on today's career realities and
economy - with sufficient breadth to help students
choose, change, or confirm career choices and
encourage growth for all ages, backgrounds, and
circumstances. The Career Fitness Program is a top
to bottom renovation, reaffirming, recasting,
refocusing, and reframing this best-seller to revitalize
content, graphics, photos, and layout to address the
changing needs of students. It is user-friendly, easy
to read, and suitable for both two- and four-year
college students. It goes beyond facts and figures by
offering critical questions that help students focus
on, 'What's in it for them', to discover their best
career fit. The organization follows the standard
sequence of the decision-making process and career
search process - Personal Assessment, The World
of Work, and The Job Search - which enables use in
short term courses or workshops while still giving
students a comprehensive text for reference, and is
easily customizable.
Communicating at Work: Strategies for Success in
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Business and the ProfessionsMcGraw-Hill Education
A longtime favorite with millions of readers,
LOOKING OUT, LOOKING IN, 15th Edition
maintains its market-leading tradition of linking the
latest research and theory to learners' everyday
lives. Its accessible approach motivates readers to
learn and apply communication principles in both
personal relationships and on the job. Expanded
emphasis on social media includes an all-new
chapter devoted to the role of mediated
communication in interpersonal relationships as well
as integrated coverage throughout the book. In
addition, diverse examples, new readings,
compelling cartoons, lively photos, and popular
culture references bring principles to life. Important
Notice: Media content referenced within the product
description or the product text may not be available
in the ebook version.
M: Advertising 2e was created with students' and
professors' needs in mind. It explores the core
principles that drive advertising, using a lively voice
that goes beyond academic theory. The authors'
goal was to present advertising as it is actually
practiced and make the fundamentals accessible
and relevant to the student's “real life.“ This
approach truly transcends the conceptual and
propels students into an exciting and practical
dimension. Students receive a cost - effective, easy
to read, focused text complete with study resources
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to help them review for tests and apply chapter
concepts. Professors receive a text that contains all
the pertinent information - yet in a more condensed
format that is easier to cover by students. McGrawHill Connect assignments are provided to utilise the
power of the web, providing application of concepts
for students and automatically grade materials to
support instructors.
Interplay: The Process of Interpersonal
Communication provides students with a solid
foundation for effective communication while
emphasizing Canadian cultures, values, and
identitites. Based on an extensive body of
scholarship, this engaging text cites more than 1,000
sources and contains a variety of thought-provoking
photos, sidebars, and cartoons that connect
fundamental concepts to everyday life and popular
culture. By showing how to apply communication
skills in a variety of situations - workplace, family,
and a range of cultural settings - Interplay prepares
students to become effective communicators in both
their personal and professional lives.
Updated in its 13th edition, Joseph Devito's The Interpersonal
Communication Book provides a highly interactive
presentation of the theory, research, and skills of
interpersonal communication with integrated discussions of
diversity, ethics, workplace issues, face-to-face and computermediated communication and a new focus on the concept of
choice in communication. This thirteenth edition presents a
comprehensive view of the theory and research in
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interpersonal communication and, at the same time, guides
readers to improve a wide range of interpersonal skills. The
text emphasizes how to choose among those skills and make
effective communication choices in a variety of personal,
social, and workplace relationships
Packed with current research and examples, bestselling
COMMUNICATION BETWEEN CULTURES, 9E equips
readers with a deep understanding and appreciation of
different cultures while helping them develop practical
communication skills. Part I introduces the study of
communication and culture; Part II focuses on the ability of
culture to shape and modify our view of reality; Part III puts
the theory of intercultural communication into practice; and
Part IV converts knowledge into action. This is the only text to
consistently emphasize religion and history as key variables
in intercultural communication. Compelling examples help
readers examine their own assumptions, perceptions, and
cultural biases--so they can understand the subtle and
profound ways culture affects communication. The ninth
edition offers expanded discussions of the impact of
globalization, a new chapter on intercultural communication
competence, and more coverage of new technology.
Important Notice: Media content referenced within the product
description or the product text may not be available in the
ebook version.
Emphasizes the connections between communication and
our daily lives Communication: Making Connections, a topselling hybrid text, is unique in its integrated “Making
Connections” theme and emphasis on technology. While
introducing the basic principles of public speaking,
interpersonal communication and group communication, the
text stresses communication competence by constantly
applying a solid theoretical foundation through everyday and
relevant communication examples, thought-provoking
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questions, and boxed features. MyCommunicationLab is an
integral part of the Seiler program. Key learning applications
include MediaShare, an eText, and a study plan. A better
teaching and learning experience This program will provide a
better teaching and learning experience—for you and your
students. Here’s how: Personalize Learning–
MyCommunicationLab is online learning.
MyCommunicationLab engages students through
personalized learning and helps instructors from course
preparation to delivery and assessment Improve Critical
Thinking– Chapter summaries are organized by learning
objectives to help students focus on what they need to learn
in each chapter. Engage Students–New examples and an
increased emphasis on technology are relevant to today’s
students in a variety of ways. Support Instructors– A full set of
supplements, including MyCommunicationLab, provides
instructors with all the resources and support they need.
NOTE: MyCommunicationLab does not come automatically
packaged with this text. To purchase MyCommunicationLab ,
please visit www.mycommunicationlab.com or you can
purchase a ValuePack of the text + MyCommunicationLab :
ValuePack ISBN-10: 0205943675 / ValuePack ISBN-13:
9780205943678
Marketing attempts to influence the way consumers behave.
These attempts have implications for the organizations
making the attempt, the consumers they are trying to
influence, and the society in which these attempts occur. We
are all consumers and we are all members of society, so
consumer behavior, and attempts to influence it, are critical to
all of us. This text is designed to provide an understanding of
consumer behavior. This understanding can make us better
consumer, better marketers, and better citizens. A primary
purpose of this text is to provide the student with a usable,
managerial understanding of consumer behavior.-Pref.
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"Civility has become one of the new century's "hot-button"
words. This book explores popular and commercial concerns
about civility from both a theoretical and practical perspective.
Background principles of communication and the history and
scope of civility are examined, setting the stage for specific
elaboration of recommended practices in six particular
business communication contexts. Explanations and
recommendations for civil communication include concrete
examples from America's leading corporations as well as
testimony from communication professionals currently
working in business and industry."--BOOK JACKET.
Requerimientos del sistema para el disco acompañante:
Windows (OS 2000) or Mac (OS 9.x and up), 32 MB RAM, 4x
CD-ROM drive. Netscape or Microsoft IE Browser (version
5.x or higher).
Lucas' "The Art of Public Speaking" is the leading public
speaking textbook in the field. Whether a novice or an
experienced speaker when beginning the course, every
student will learn how to be a better public speaker through
Lucas' clear explanations. Creative activities, vivid examples,
annotated speech samples, and foundation of classic and
contemporary rhetoric provide students a strong
understanding of public speaking. When instructors teach
from this textbook, they benefit from Lucas' Integrated
Teaching Package. The Annotated Instructor's Edition and
Instructor's Manual, both written by Steve Lucas, provide
teaching tips and give outlines on how to use the various
supplements. As a result, instructors are able to see various
teaching examples, how to integrate technology, and
analyses and discussion questions for video clips in class.
The Annotated Instructor's Edition, Instructor's Manual, Test
Bank, CDs, videos, and other supplements provide instructors
the tools needed to create a dynamic classroom. This edition
has a supplement to meet the needs of online classes,
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Teaching Public Speaking Online with The Art of Public
Speaking.

This best-selling textbook for introductory human
communication courses places communication theory
within the context of everyday skills.
Designed to keep pace with current workplace needs
and the emerging 21st century culture, this book offers a
lively, accessible, and user-friendly alternative for those
who dread the thought of barebones traditional grammar
and communication instruction and its overkill of rules.
Personalized by warmth, light humor, and inspiration, it
focuses on the "real-world" English skills needed to get a
good job, hold the job, and advance in a career -- i.e.,
how to write and speak Standard English for careers and
to avoid noticeable errors. Features a reading level that
assures accessibility for nearly anyone. Covers a full
range of grammar topics and Interweaves (into sample
sentences, practice exercises, memos and letters,
proofreading exercises, and tests) information on
business practices, workplace cultural diversity,
workplace ethics, human relations, workplace etiquette,
the international marketplace, technology, or selfimprovement. For anyone needing instruction in
Standard English grammar and communication skills for
the workplace.
Business Foundations: A Changing World carefully
blends the right mix of content and applications to give
students a firm grounding in business principles. Where
other products have you sprinting through the semester
to cover everything, Business Foundations: A Changing
World allows breathing space to explore topics and
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incorporate additional activities to complement your
teaching. Build from the ground up, Business
Foundations: A Changing World is for faculty and
students who value a briefer, flexible, and integrated
resource that is exciting, happening, focused and
applicable! What sets this learning program apart from
the competition? An unrivaled, focused mixture of
exciting content and resources blended with application
examples, activities, and fresh topics that show students
what is happening in the world of business today!
The 11th edition of Communicating at Work enhances
the strategic approach, real-world practicality, and readerfriendly voice that have made this text the market leader
for three decades. On every page, students learn how to
communicate in ways that enhance their own career
success and help their organization operate effectively.
This edition retains the hallmark features that have been
praised by faculty and students--a strong emphasis on
ethical communication and cultural diversity, discussions
of evolving communication technologies, and selfassessment tools--while incorporating important updates
and ground-breaking digital teaching and learning tools
to help students better connect to the course material
and apply it to real world business situations. Connect is
the only integrated learning system that empowers
students by continuously adapting to deliver precisely
what they need, when they need it, and how they need it,
so that your class time is more engaging and effective.
NEW YORK TIMES BESTSELLER • This instant classic
explores how we can change our lives by changing our
habits. NAMED ONE OF THE BEST BOOKS OF THE
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YEAR BY The Wall Street Journal • Financial Times In
The Power of Habit, award-winning business reporter
Charles Duhigg takes us to the thrilling edge of scientific
discoveries that explain why habits exist and how they
can be changed. Distilling vast amounts of information
into engrossing narratives that take us from the
boardrooms of Procter & Gamble to the sidelines of the
NFL to the front lines of the civil rights movement,
Duhigg presents a whole new understanding of human
nature and its potential. At its core, The Power of Habit
contains an exhilarating argument: The key to exercising
regularly, losing weight, being more productive, and
achieving success is understanding how habits work. As
Duhigg shows, by harnessing this new science, we can
transform our businesses, our communities, and our
lives. With a new Afterword by the author “Sharp,
provocative, and useful.”—Jim Collins “Few [books]
become essential manuals for business and living. The
Power of Habit is an exception. Charles Duhigg not only
explains how habits are formed but how to kick bad ones
and hang on to the good.”—Financial Times “A flat-out
great read.”—David Allen, bestselling author of Getting
Things Done: The Art of Stress-Free Productivity “You’ll
never look at yourself, your organization, or your world
quite the same way.”—Daniel H. Pink, bestselling author
of Drive and A Whole New Mind “Entertaining . . .
enjoyable . . . fascinating . . . a serious look at the
science of habit formation and change.”—The New York
Times Book Review
Now in its 15th edition, this groundbreaking human
communication text equips students with the
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communication skills they need to be successful
communicators. COMMUNICATE! engages students in
active learning through theory, application and tools for
practicing and assessing specific communication skills in
interpersonal, intercultural, group, and public speaking
settings, and in face-to-face and virtual environments.
Skill-building exercises, including speech-plan action
step activities, guide students through the speech
preparation process. COMMUNICATE! provides lively
contemporary examples and sample student speeches
that ground theory, increase comprehension, and help
students become skillful communicators. The role of
ethics in communication is integrated throughout the text,
as is the role of technology and social media. The
chapters on listening (Ch. 6) and presentational aids (Ch.
13) have been significantly revised. Important Notice:
Media content referenced within the product description
or the product text may not be available in the ebook
version.
There is a fundamental, powerful, and universal desire
amongst humans to interact with others. People have a
deep-seated need to communicate, and the greater their
ability in this regard the more satisfying and rewarding
their lives will be. The contribution of skilled interpersonal
communication to success in both personal and
professional contexts is now widely recognised and
extensively researched. As such, knowledge of various
types of skills, and of their effects in social interaction, is
crucial for effective interpersonal functioning. Previous
editions have established Skilled Interpersonal
Communication as the foremost textbook on
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communication. This thoroughly revised and expanded
6th edition builds on this success to provide a
comprehensive and up-to-date review of the current
research, theory and practice in this popular field of
study. The first two chapters introduce the reader to the
nature of skilled interpersonal communication and review
the main theoretical perspectives. Subsequent chapters
provide detailed accounts of the fourteen main skill
areas, namely: nonverbal communication; reinforcement;
questioning; reflecting; listening; explaining; selfdisclosure; set induction; closure; assertiveness;
influencing; negotiating; and interacting in, and leading,
group discussions. Written by one of the foremost
international experts in the field and founded solidly in
research, this book provides a key reference for the
study of interpersonal communication. This theoretically
informed yet practically oriented text will be of interest
both to students of interpersonal communication in
general, and to qualified personnel and trainees in many
fields.

The 11th edition of Communicating at Work
enhances the strategic approach, real-world
practicality, and reader-friendly voice that have made
this text the market leader for three decades. On
every page, students learn how to communicate in
ways that enhance their own career success and
help their organization operate effectively. This
edition retains the hallmark features that have been
praised by faculty and students--a strong emphasis
on ethical communication and cultural diversity,
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discussions of evolving communication technologies,
and self-assessment tools--while incorporating
important updates and ground-breaking digital
teaching and learning tools to help students better
connect to the course material and apply it to real
world business situations.
Completely up to date with the latest research and
developments from the field, best-selling
COMMUNICATING FOR RESULTS: A GUIDE FOR
BUSINESS AND THE PROFESSIONS, 11th Edition,
explains the basic concepts and techniques needed
to successfully communicate in today's business
world. Professors Hamilton and Kroll provide
succinct yet thorough coverage of every aspect of
the communication process -- organizational
communication, obstacles to effective organizational
communication, conflict resolution, how technology
affects communication, group and team
communication, effective business presentations,
improved use of social media, and more. Polishing
Your Career Skills features provide diagnostic tools
to help readers pinpoint and sharpen their own
weaknesses, while real-world cases illustrate how
chapter concepts apply to real life. With
COMMUNICATING FOR RESULTS, students gain a
competitive edge in interviews, presentations, future
leadership roles, and more. Important Notice: Media
content referenced within the product description or
the product text may not be available in the ebook
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version.
Now in a new edition, Interplay: The Process of
Interpersonal Communication provides a
comprehensive and engaging introduction to
communication in interpersonal relationships. Based
on an extensive body of scholarship, interplay cites
more than 1,000 sources--30% of which are new to
the ninth edition--and provides a variety of thoughtprovoking photos, sidebars, and cartoons that
illustrate key points in the text and connect them to
everyday life and popular culture. The ninth edition is
updated and revised throughout to help make
material more clear and useful to students. It
provides new information on how people manage
their identities on the Internet, how people interpret
language in everyday situations, reasons for
defensiveness, the role of physical appearance in
relational communication, and how technology and
gender affect different types of interaction. In
addition, the text expands coverage of emotional
expression, and extends its balance treatment of
gender influences, self-disclosure, and methods of
managing privacy in personal relationships.
FEATURES OF THE NINTH EDITION .New-Part IV:
Contexts of Interpersonal Communication focuses
on some of the most important circumstances that
surround human interaction. Dedicated chapters
focus on culture (Chapter 12), and work and family
(all-new Chapter 13). Each chapter provides contextPage 14/20
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specific guidelines for communicating effectively.
.New-Self-Assessment Instruments in each chapter
allow students to analyze their current
communication behavior and its consequences. The
behaviors discussed include listening styles,
expressing emotions, self-disclosure, and ways to
handle aggression. .Updated-Film Clips at the end of
each chapter profile recent feature films-including
About a Boy (intimacy and self-disclosure), Ghost
World (defensiveness), and Life as a House (the role
of touch in relationships)-that illustrate
communication concepts from the text. .UpdatedFocus on Research sidebars highlight scholarship
that students will find interesting and useful. New
profiles address a diverse array of topics, such as
the many interpretations of "flaming" in e-mail
messages and expressions of intimacy between
fathers and sons. .Updated-The Interplay website:
www.oup.com/us/highered/interplay features a
wealth of resources on theories, concepts, and skills
addressed in the text. The website includes a section
titled "Now Playing" that contains reviews of recent
films that illustrate communication concepts covered
in the text. Other ancillaries include an updated and
expanded instructor's manual and a computerized
test bank. Interplay: The Process of Interpersonal
Communication, 9/e is ideal for freshman and
sophomore courses in communication, speech
communication, and interpersonal communication."
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"Witty, wise, and disarmingly tender. I am hopelessly
devoted to this summer dream of a book." —Becky
Albertalli, New York Times bestselling author of
Simon vs. the Homo Sapiens Agenda Dahlia Adler's
Cool for the Summer is a story of self-discovery and
new love. It’s about the things we want and the
things we need. And it’s about the people who will
let us be who we are. Lara's had eyes for exactly
one person throughout her three years of high
school: Chase Harding. He's tall, strong, sweet, a
football star, and frankly, stupid hot. Oh, and he's
talking to her now. On purpose and everything.
Maybe...flirting, even? No, wait, he's definitely flirting,
which is pretty much the sum of everything Lara's
wanted out of life. Except she’s haunted by a
memory. A memory of a confusing, romantic,
strangely perfect summer spent with a girl named
Jasmine. A memory that becomes a confusing,
disorienting present when Jasmine herself walks
through the front doors of the school to see Lara and
Chase chatting it up in front of the lockers. Lara has
everything she ever wanted: a tight-knit group of
friends, a job that borders on cool, and Chase, the
boy of her literal dreams. But if she's finally got the
guy, why can't she stop thinking about the girl?
Adler-Kassner and O'Neill show writing faculty and
administrators how to frame discussions of writing
assessment so that they accurately represent
research-based practices, and promote
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assessments that are valid, reliable, and disciplineappropriate. Public discourse about writing
instruction is currently driven by ideas of what
instructors and programs “need to do,” “should do,”
or “are not doing,” and is based on poorly informed
concepts of correctness and unfounded claims about
a broad decline in educational quality. This
discussion needs to be reframed, say Adler-Kassner
and O'Neill, to help policymakers understand that the
purpose of writing instruction is to help students
develop critical thinking, reading, and writing
strategies that will form the foundation for their future
educations, professional careers, and civic
engagement. Reframing Writing Assessment to
Improve Teaching and Learning is grounded in the
best of writing assessment research, and focuses on
how to communicate it effectively to publics beyond
academe.
Communicating at Work provides students with
strategies that are rooted in current research and
real-world best practices. With Communicating at
Work, students will gain the tools they need to make
informed and ethical decisions in face-to-face and
virtual environments and to master practical skills
and competencies necessary for succeeding and
maintaining balance in today's business world.
Updates throughout the twelfth edition reflect the
rapidly changing landscape of professional
communication influenced by the visibility and
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connectedness of the mobile revolution.
Written by leading scholar and award-winning
teacher Julia T. Wood, INTERPERSONAL
COMMUNICATION: EVERYDAY ENCOUNTERS,
8e relates theory and skills directly to students'
everyday interactions as it delivers a solid
introduction to interpersonal communication.
Completely up to date, the new Eighth Edition
integrates the latest communication research,
including findings from more than 125 new sources.
Reflecting the author's expertise in gender and social
diversity, the text includes an unparalleled focus on
diversity. The new edition also features increased
coverage of social media and an expanded
emphasis on ethical choices. It addresses such
timely issues as emotional intelligence and
forgiveness, interracial relationships, safe sex, ways
to deal with abuse from intimates, race-related
differences between conflict styles, and the power of
language. Important Notice: Media content
referenced within the product description or the
product text may not be available in the ebook
version.
In its fifth Canadian edition, Interplay: The Process of
Interpersonal Communication offers an immersive approach
to the study of communication that foregrounds usefulness,
readability, and student engagement. With up-to-date
scholarship, case studies, and real-world examples,
Interplayemphasizes the shifting dimensions of interaction
made possible by social media and changing communication
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norms. Interplay is attentive to the ways in which
communication practices shape and are shaped by culture,
gender, and context; with extensive pedagogy integrated into
its chapters, the bookencourages readers to apply its insights
to their own lives and relationships both within and beyond
the classroom.
PHYSICAL GEOGRAPHY, 9e, International Edition, uses the
combined expertise of four respected geographers to show
how Earth's physical geography impacts humans, and how
humans impact Earth's physical geography. The text
emphasizes three essential themes to demonstrate the major
roles for the discipline -- Geography as a Physical Science,
Geography as the Spatial Science, and Geography as
Environmental Science. With a renewed focus on examining
relationships and processes among Earth systems, this text
will help you understand how the various systems interrelate
and how humans are an integral aspect of geography.
Historically the first book to take a conservation approach, the
authors continue to emphasize the theme of environmental
and human impacts.
A collection of essays covering cultural identity,
understanding diversity, co-cultures in the United States, and
how to improve your intercultural communication skills.
In the United States, some populations suffer from far greater
disparities in health than others. Those disparities are caused
not only by fundamental differences in health status across
segments of the population, but also because of inequities in
factors that impact health status, so-called determinants of
health. Only part of an individual's health status depends on
his or her behavior and choice; community-wide problems like
poverty, unemployment, poor education, inadequate housing,
poor public transportation, interpersonal violence, and
decaying neighborhoods also contribute to health inequities,
as well as the historic and ongoing interplay of structures,
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policies, and norms that shape lives. When these factors are
not optimal in a community, it does not mean they are
intractable: such inequities can be mitigated by social policies
that can shape health in powerful ways. Communities in
Action: Pathways to Health Equity seeks to delineate the
causes of and the solutions to health inequities in the United
States. This report focuses on what communities can do to
promote health equity, what actions are needed by the many
and varied stakeholders that are part of communities or
support them, as well as the root causes and structural
barriers that need to be overcome.
Communicating at Work takes a pragmatic approach that
features a strong multicultural focus, a heavy emphasis on
effective presentations, and a pedagogical program designed
to encourage group activities and skill building. This work
provides coverage of new pedagogy, key new topics and an
expansion of other important concepts including sources of
on-the-job conflict, how to use informational interviews for
career advancement, and stages in group problem-solving.
--from publisher description
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