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The stories in Skids are the stories of street kids; they are harrowing yet moving confessionals about young kids on their own, many of them runaways or addicts, eking out existences in
shelters, treatment centers, or dysfunctional families. Told in the vernacular of the street, Skids reverberates with a sense of urgency and desperation, but with compassion and optimism as
well. The book, based on the author's personal experiences, pays homage to the street kids she knew by honoring their stories and making them matter. This is Cathleen With's first story
collection.
A handy, straightforward guide that teaches students how to acquire marketable job skills and real-world know-how before they graduate—revised and updated for today's economic and
academic landscapes. Award-winning college professor and adviser Bill Coplin lays down the essential skills students need to survive and succeed in today's job market, based on his
extensive interviews with employers, recruiters, HR specialists, and employed college grads. Going beyond test scores and GPAs, Coplin teaches students how to maximize their college
experience by focusing on ten crucial skill groups: Work Ethic, Physical Performance, Speaking, Writing, Teamwork, Influencing People, Research, Number Crunching, Critical Thinking, and
Problem Solving. 10 Things Employers Want You to Learn in College gives students the tools they need to prepare during their undergraduate years to impress potential employers, land a
higher-paying job, and start on the road to career security and satisfaction.
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that typical managers devote more than a quarter of their time to resolving coworker disputes. The
Big Book of Conflict-Resolution Games offers a wealth of activities and exercises for groups of any size that let you manage your business (instead of managing personalities). Part of the
acclaimed, bestselling Big Books series, this guide offers step-by-step directions and customizable tools that empower you to heal rifts arising from ineffective communication,
cultural/personality clashes, and other specific problem areas—before they affect your organization's bottom line. Let The Big Book of Conflict-Resolution Games help you to: Build trust Foster
morale Improve processes Overcome diversity issues And more Dozens of physical and verbal activities help create a safe environment for teams to explore several common forms of
conflict—and their resolution. Inexpensive, easy-to-implement, and proved effective at Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The Big Book of ConflictResolution Games delivers everything you need to make your workplace more efficient, effective, and engaged.
This volume takes a communications-oriented approach to a wide range of topics encompassing organization, management, political theory and practice, business-government relations,
innovation processes, and IT. Offering a balanced, international presentation, it contains authoritative contributions from world-renowned experts representing various disciplines, including
administrative law, organizational and political theory, phenomenology, public and business management, educational technology, psychology, and other fields. The book addresses typically
neglected subjects such as communicating through humor, drama, film, poetry, fiction, and other creative forms.
Rhetorical Theory and Praxis in the Business Communication Classroom responds to a significant need in the emerging field of business communication as the first collection of its type to
establish a connection between rhetorical theory and practice in the business communication classroom. The volume includes topics such as rhetorical grammar, genre awareness in business
communication theory, the role of big data in message strategy, social media and memory, and the connection between rhetorical theory and entrepreneurship. These essays provide the
business communication scholar, practitioner, and program administrator insight into the rhetorical considerations of the business communication landscape.
Though, Scores Of Books Have Been Written By Western And Indian Authors On Principles Of Management, There Is Always A Place For A Book Which Is To The Point, Brief Yet
Com¬Prehensive, Authentic And Reliable And Presented In Indian Setting, In A Simple Language, Free From Technical Jargon. The Authors Of This Book Have Emphasised These
Characteristics To Present An Ideal Textbook On The Subject. This Book Covers The Courses In Principles And Theory Of Business Manage¬Ment. It Has Been Presented In An Analytical
Style To Make The Subject Easy To Understand And Easier To Memorise. Questions At The End Of Each Chapter Have Been Drawn From The Latest Actual University Papers So That The
Student May Practice For Examination.
At this critical point in your Business Continuity Management studies and research, you need one definitive, comprehensive professional textbook that will take you to the next step. In his 4th
edition of Business Continuity Management: Global Best Practices, Andrew Hiles gives you a wealth of real-world analysis and advice – based on international standards and grounded in best
practices -- a textbook for today, a reference for your entire career. With so much to learn in this changing profession, you don't want to risk missing out on something you’ll need later. Does
one of these describe you? Preparing for a Business Continuity Management career, needing step-by-step guidelines, Working in BCM, looking to deepen knowledge and stay current -- and
create, update, or test a Business Continuity Plan. Managing in BCM, finance, facilities, emergency preparedness or other field, seeking to know as much as much as possible to make the
decisions to keep the company going in the face of a business interruption. Hiles has designed the book for readers on three distinct levels: Initiate, Foundation, and Practitioner. Each chapter
ends with an Action Plan, pinpointing the primary message of the chapter and a Business Continuity Road Map, outlining the actions for the reader at that level. NEW in the 4th Edition: Supply
chain risk -- extensive chapter with valuable advice on contracting. Standards -- timely information and analysis of global/country-specific standards, with detailed appendices on ISO
22301/22313 and NFPA 1600. New technologies and their impact – mobile computing, cloud computing, bring your own device, Internet of things, and more. Case studies – vivid examples of
crises and disruptions and responses to them. Horizon scanning of new risks – and a hint of the future of BCM. Professional certification and training – explores issues so important to your
career. Proven techniques to win consensus on BC strategy and planning. BCP testing – advice and suggestions on conducting a successful exercise or test of your plan To assist with
learning -- chapter learning objectives, case studies, real-life examples, self-examination and discussion questions, forms, checklists, charts and graphs, glossary, and index. Downloadable
resources and tools – hundreds of pages, including project plans, risk analysis forms, BIA spreadsheets, BC plan formats, and more. Instructional Materials -- valuable classroom tools,
including Instructor’s Manual, Test Bank, and slides -- available for use by approved adopters in college courses and professional development training.
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Designed to give students and public relations professionals the knowledge and skills they need to become successful crisis managers, Applied Crisis Communication and Crisis Management:
Cases and Exercises by W. Timothy Coombs, includes a wide range of cases that explore crisis communication and management in action using a practical approach. In the first two chapters,
the author introduces key theories and principles in crisis communication, which students apply by analyzing 17 cases drawn from recent headlines. Cases are explored from pre-crisis, midcrisis, and post-crisis communication perspectives, and include a range of predominant crisis scenarios from product recalls to lawsuits to environmental disasters.
Without a disaster recovery plan, there's no second chance. This is a low-cost, turnkey tool to prepare your company for emergencies. Easy-to-follow and concise, Business Resumption
Planning is the most up-to-date reference source with answers to the most frequently asked questions about data center recovery, communications recovery, general business operations
recovery and more. You'll learn how to: Identify and document critical business processes Determine resource requirements and organize recovery teams Establish, document and test
recovery policies and procedures Protect and recover data center, voice and data, communications equipment and business operations Conduct a Technical Vulnerability Analysis of the
physical environment Perform a Business Impact Analysis Included with your volume are complete forms and checklists on a CD-ROM to help organize and custom-tailor your own
contingency and disaster recovery plan quickly and inexpensively without overlooking details. No one knows what the future will bring, but with Business Resumption Planning you can prepare
for it. And, you'll receive an annual update-shipped on approval-to keep you advised of all the latest trends and techniques in this extremely important field. With Business Resumption
Planning you can profit from the experiences of professionals like yourself and learn exactly what to do when disaster strikes. You owe it to yourself and to your company to purchase this
valuable tool today.
Health Fitness Management, Third Edition, is the fundamental resource for the management and operation of health and fitness facilities and programs
ESSENTIALS OF BUSINESS COMMUNICATION, 9TH EDITION presents a streamlined approach to business communication that includes unparalleled resources and author support for
instructors and students. ESSENTIALS OF BUSINESS COMMUNICATION provides a four-in-one learning package: authoritative text, practical workbook, self-teaching grammar/mechanics
handbook, and premium Web site. Especially effective for students with outdated or inadequate language skills, the Ninth Edition offers extraordinary print and digital exercises to help
students build confidence as they review grammar, punctuation, and writing guidelines. Textbook chapters teach basic writing skills and then apply these skills to a variety of e-mails, memos,
letters, reports, and resumes. Realistic model documents and structured writing assignments help students build lasting workplace skills. The Ninth Edition of this award-winning text features
increased coverage of electronic messages and digital media, redesigned and updated model documents to introduce students to the latest business communication practices, and extensively
updated exercises and activities. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
This book is the first Southern African edition of Stephen P. Robbins's Organizational Behaviour, the best-selling organisational behaviour textbook worldwide.
Annotation ?This book is a must read for those senior managers, risk managers and continuity managers who have the vision to see both the new opportunities and the new responsibilities of
business continuity management."? Senator George J. Mitchell, Chairman, DLA Piper Rudnick Gray Cary; Former U.S. Senate Majority Leader and U.S. Senator for Maine.?This book ...
provides clear guidance supported with a wide range of memorable and highly relevant case studies for any risk manager or business continuity manager to successfully meet the challenges
of today and the future.?? Steve Mellish, FBCI, Chairman, The Business Continuity InstituteCONTENTSPreface, by Senator George MitchellPreface, by Steve Mellish, FBCI, The Business
Continuity InstitutePreface, by John Copenhaver, the Disaster Recovery Institute InternationalIntroduction1.A Risk-Based Approach To Business Continuity2. Stakeholders3. Governance,
Good Practice, Standards, Regulation and the Law4. Culture, Strategy, Performance, Risk and Business Continuity5. Getting Started: The Business Continuity Management Cycle6.
Introduction to the Business Impact Analysis7. The Business Impact Analysis: A Hitch-Hikers Guide8. Application and Uses of BIA Information9. Technology, Exposures and Continuity10.
Dependency Management: Supplier Management, Outsourcing and Business Support11. Opportunities and Other Applications for Business Continuity Tools and Principles12. The People
Factor13. The Value of Insurance When Facing Potentially Catastrophic Risk14.Communications15. Emergency and Governmental Services16. Rehearsals and Exercising of Plans and Risk
Decision-Making17. Maintenance, Benchmarking, Assurance and Audit18. Developing a Plan - Putting Theory Into PracticeAPPENDIX A:British Standard PAS 56, Guide to Business
Continuity Management, Annex B: BCM Evaluation CriteriaGlossary.
BUSINESS COMMUNICATION: IN PERSON, IN PRINT, ONLINE, 9E offers a realistic approach to communication in today's organizations. The text covers the most important business
communication concepts in detail and thoroughly integrates coverage of today's social media and other communication technologies. Building on core written and oral communication skills,
the ninth edition helps readers make sound medium choices and provides guidelines and examples for the many ways people communicate at work. Readers learn how to create PowerPoint
decks, use instant messaging and texting effectively at work, engage customers using social media, lead web meetings and conference calls, and more. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.
Management communication encompasses a wide range of practices that define modern organizations. Those practices are, in many respects, constituted, formed and contextualized by the
use of language. This handbook traces the theoretical modelling of these practices by contemporary research. It explores their linguistic features and performance in specific situations of value
creation and in various modes. It is a companion for students and scholars of applied linguistics and organizational communication as well as management and strategy research.
Cases and Exercises in Organization Development & Change, Second Edition encourages students to practice organization development (OD) skills in unison with learning about theories of organizational
change and human behavior. The book includes a comprehensive collection of cases about the OD process and organization-wide, team, and individual interventions, including global OD, dialogic OD, and
OD in virtual organizations. In addition to real-world cases, author Donald L. Anderson gives students practical and experiential exercises that make the course material come alive through realistic scenarios
that managers and organizational change practitioners regularly experience.
Written in simple and conversational language.Main points are given in Bold Letters or in Boxes. Themes are easily understandable, even to a lay-man.A good number of case studies are included and each
chapter has been discussed in detail & discussed throughly.
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"In-depth profiles, ratings & lists to help find the right college for you--based on feedback from 154,000 students"--Cover.
This full featured text is provided as an option to the price sensitive student. It is a full 4 color text that’s three whole punched and made available at a discount to students. The loose-leaf is also available in a
package with Connect Plus. Use ISBN: 9781259184383 to order.
This book analyzes new theories and practical approaches for promoting excellence in human resource management and leadership. It shows how the principles of creating shared value can be applied to
ensure faster learning, training, business development and social renewal. In particular, it presents novel methods and tools for tackling the complexity of management and learning in both business
organizations and society. Discussing ontologies, intelligent management systems, and methods for creating knowledge and value added, it offers novel insights into time management and operations
optimization, as well as advanced methods for evaluating customers’ satisfaction and conscious experience. Based on three AHFE 2020 Virtual Conferences: the AHFE 2020 Conference on Human Factors,
Business Management and Society, the AHFE 2020 Conference on Human Factors in Management and Leadership, held on July 16–20, 2020, the book provides researchers and professionals with
extensive information, practical tools and inspiring ideas for achieving excellence in a broad spectrum of business and societal activities.

Changes in the global economy bring new dynamics, concepts, and implications that require digitalization and adaptation. The new “normal” has changed, and companies must
adopt such strategies if they want to survive in the ever-changing business environments. Business Management and Communication Perspectives in Industry 4.0 is a pivotal
reference source that provides vital research on the planning, implementing, and evaluating of strategies for the new industry standards. While highlighting topics such as artificial
intelligence, digital leadership, and management science, this publication theorizes about tomorrow’s business and communication environments based on the past and present
of the concepts. This book is ideally designed for managers, researchers, educators, students, professionals, and policymakers seeking current research on blending managerial
and communicational concepts with a multidisciplinary approach.
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