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"This book teaches test managers what they need to know to achieve advanced skills
in test estimation, test planning, test monitoring, and test control. Readers will learn
how to define the overall testing goals and strategies for the systems being tested. This
hands-on, exercise-rich book provides experience with planning, scheduling, and
tracking these tasks. You'll be able to describe and organize the necessary activities as
well as learn to select, acquire, and assign adequate resources for testing tasks. You'll
learn how to form, organize, and lead testing teams, and master the organizing of
communication among the members of the testing teams, and between the testing
teams and all the other stakeholders. Additionally, you'll learn how to justify decisions
and provide adequate reporting information where applicable. With over thirty years of
software and systems engineering experience, author Rex Black is President of RBCS,
is a leader in software, hardware, and systems testing, and is the most prolific author
practicing in the field of software testing today. He has published a dozen books on
testing that have sold tens of thousands of copies worldwide. He is past president of the
International Software Testing Qualifications Board (ISTQB) and a director of the
American Software Testing Qualifications Board (ASTQB). This book will help you
prepare for the ISTQB Advanced Test Manager exam. Included are sample exam
questions, at the appropriate level of difficulty, for most of the learning objectives
covered by the ISTQB Advanced Level Syllabus. The ISTQB certification program is
the leading software tester certification program in the world. With about 300,000
certificate holders and a global presence in over 50 countries, you can be confident in
the value and international stature that the Advanced Test Manager certificate can offer
you. This second edition has been thoroughly updated to reflect the new ISTQB
Advanced Test Manager 2012 Syllabus, and the latest ISTQB Glossary. This edition
reflects Rex Black's unique insights into these changes, as he was one of the main
participants in the ISTQB Advanced Level Working Group"-Widely considered one of the best practical guides to programming, Steve McConnell’s
original CODE COMPLETE has been helping developers write better software for more
than a decade. Now this classic book has been fully updated and revised with leadingedge practices—and hundreds of new code samples—illustrating the art and science of
software construction. Capturing the body of knowledge available from research,
academia, and everyday commercial practice, McConnell synthesizes the most
effective techniques and must-know principles into clear, pragmatic guidance. No
matter what your experience level, development environment, or project size, this book
will inform and stimulate your thinking—and help you build the highest quality code.
Discover the timeless techniques and strategies that help you: Design for minimum
complexity and maximum creativity Reap the benefits of collaborative development
Apply defensive programming techniques to reduce and flush out errors Exploit
opportunities to refactor—or evolve—code, and do it safely Use construction practices
that are right-weight for your project Debug problems quickly and effectively Resolve
critical construction issues early and correctly Build quality into the beginning, middle,
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Android Crash Course: Step By Step Guide to Mastering Android App
Programming!Want to learn Android Programming? Need to learn it?Want to develop
an app quick and easy?How about starting an app from scratch? Learn the step by step
of building an app through programming?PG Wizards gives you a walk through from
building android apps to running them to finally testing them!And don't worry PG
Wizards walks you through publishing the App as well!You will get all your basic
information as well for all new programmers!Such as Operating systems & SDK and
beyond!Whether your just starting out or looking to reinforce your current skills? Perfect
either way everything & anything you could think about will be in this book!The most
economical buys that will get you all you need to know to learn Android programming
quickly and efficiently!Purchase now and don't wait as Android Crash Course
Do you have a real relationship with God, or do you just have a religion? Do you know
God, or do you just know about God? In How Big Is Your God? Paul Coutinho, SJ,
challenges us to grow stronger and deeper in our faith and in our relationship with
God—a God whose love knows no bounds. To help us on our way, Coutinho introduces
us to people in various world religions—from Hindu friends to Buddhist teachers to St.
Ignatius of Loyola—who have shaped his spiritual life and made possible his deep,
personal relationship with God.
An updated edition of the best tips and tools to plan, build, and execute a structured
test operation In this update of his bestselling book, Rex Black walks you through how
to develop essential tools and apply them to your test project. He helps you master the
basic tools, apply the techniques to manage your resources, and give each area just
the right amount of attention so that you can successfully survive managing a test
project! Offering a thorough review of the tools and resources you will need to manage
both large and small projects for hardware and software, this book prepares you to
adapt the concepts across a broad range of settings. Simple and effective, the tools
comply with industry standards and bring you up to date with the best test management
practices and tools of leading hardware and software vendors. Rex Black draws from
his own numerous testing experiences-- including the bad ones, so you can learn from
his mistakes-- to provide you with insightful tips in test project management. He
explores such topics as: Dates, budgets, and quality-expectations versus reality Fitting
the testing process into the overall development or maintenance process How to
choose and when to use test engineers and technicians, contractors and consultants,
and external test labs and vendors Setting up and using an effective and simple bugtracking database Following the status of each test case The companion Web site
contains fifty tools, templates, and case studies that will help you put these ideas into
action--fast!
Professional testing of software is an essential task that requires a profound knowledge
of testing techniques. The International Software Testing Qualifications Board (ISTQB)
has developed a universally accepted, international qualification scheme aimed at
software and system testing professionals, and has created the Syllabi and Tests for
the "Certified Tester." Today about 300,000 people have taken the ISTQB certification
exams. The authors of Software Testing Foundations, 4th Edition, are among the
creators of the Certified Tester Syllabus and are currently active in the ISTQB. This
thoroughly revised and updated fourth edition covers the "Foundations Level" (entry
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self-study and provides the information necessary to pass the Certified TesterFoundations Level exam, version 2011, as defined by the ISTQB. Also in this new
edition, technical terms have been precisely stated according to the recently revised
and updated ISTQB glossary. Topics covered: Fundamentals of Testing Testing and
the Software Lifecycle Static and Dynamic Testing Techniques Test Management Test
Tools Also mentioned are some updates to the syllabus that are due in 2015.
Agile is an iterative approach to software development that has rapidly gained
popularity in the wider IT industry. For software testers, Agile testing brings many
advantages to teams, from increasing overall product quality to providing greater scope
for flexibility. Building on the ISTQB Foundation Level Agile Tester syllabus, this book
covers Agile principles, methods, techniques and tools in the context of software
testing. The book is perfect for software testers interested in the benefits of Agile
testing, working in an Agile environment or undertaking the ISTQB Foundation Level
Agile Tester exam.
"Advanced Statistics in Research: Reading, Understanding, and Writing Up Data
Analysis Results" is the simple, nontechnical introduction to the most complex
multivariate statistics presented in empirical research articles.
"wwwStatsInResearch.com, " is a companion website that provides free sample
chapters, exercises, and PowerPoint slides for students and teachers. A free 600-item
test bank is available to instructors. "Advanced Statistics in Research" does not show
how to "perform" statistical procedures--it shows how to read, understand, and interpret
them, as they are typically presented in journal articles and research reports. It
demystifies the sophisticated statistics that stop most readers cold: multiple regression,
logistic regression, discriminant analysis, ANOVA, ANCOVA, MANOVA, factor analysis,
path analysis, structural equation modeling, meta-analysis--and more. "Advanced
Statistics in Research" assumes that you have never had a course in statistics. It
begins at the beginning, with research design, central tendency, variability, z scores,
and the normal curve. You will learn (or re-learn) the big-three results that are common
to most procedures: statistical significance, confidence intervals, and effect size. Stepby-step, each chapter gently builds on earlier concepts. Matrix algebra is avoided, and
complex topics are explained using simple, easy-to-understand examples. "Need help
writing up your results?" Advanced Statistics in Research shows how data-analysis
results can be summarized in text, tables, and figures according to APA format. You will
see how to present the basics (e.g., means and standard deviations) as well as the
advanced (e.g., factor patterns, post-hoc tests, path models, and more). "Advanced
Statistics in Research" is appropriate as a textbook for graduate students and upperlevel undergraduates (see supplementary materials at StatsInResearch.com). It also
serves as a handy shelf reference for investigators and all consumers of research.

Second Edition of the study guide to pass the Risk Manager professional exam
offered by the Project Management Institute in the USA. The first study guide for
the PMI-Risk Management Professional certification exam (RMP). This Book has
a unique study framework that will take you step by step to cover all the
information needed to thoroughly prepare for the test. Many sample questions,
and exercises are designed to strengthen mastery of key concepts and help
candidates pass the exam on the first attempt First edition ISBN
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This book teaches test managers what they need to know to achieve advanced
skills in test estimation, test planning, test monitoring, and test control. Readers
will learn how to define the overall testing goals and strategies for the systems
being tested.
The two-volume Advances in Information Systems Development: Bridging the
Gap between Academia and Industry constitutes the collected proceedings of the
Fourteenth International Conference on Information Systems Development:
Methods and Tools, Theory and Practice – ISD’2005 Conference. The focus of
these volumes is to examine the exchange of ideas between academia and
industry and aims to explore new solutions. The proceedings follow the seven
conference tracks highlighted at the Conference: Co-design of Business and IT;
Communication and Methods; Human Values of Information Technology; Service
Development and IT; Requirements Engineering in the IS Life-Cycle; Semantic
Web Approaches and Applications; and Management and IT.
Envious of her best friends lavish lifestyle, a young woman wonders how different
her life would be if she had an opportunity to change her past.
Are there any constraints known that bear on the ability to perform Agile
Management for Software Engineering work? How is the team addressing them?
In a project to restructure Agile Management for Software Engineering outcomes,
which stakeholders would you involve? How much are sponsors, customers,
partners, stakeholders involved in Agile Management for Software Engineering?
In other words, what are the risks, if Agile Management for Software Engineering
does not deliver successfully? How does the organization define, manage, and
improve its Agile Management for Software Engineering processes? What are
the business goals Agile Management for Software Engineering is aiming to
achieve? Defining, designing, creating, and implementing a process to solve a
business challenge or meet a business objective is the most valuable role... In
EVERY company, organization and department. Unless you are talking a onetime, single-use project within a business, there should be a process. Whether
that process is managed and implemented by humans, AI, or a combination of
the two, it needs to be designed by someone with a complex enough perspective
to ask the right questions. Someone capable of asking the right questions and
step back and say, 'What are we really trying to accomplish here? And is there a
different way to look at it?' For more than twenty years, The Art of Service's SelfAssessments empower people who can do just that - whether their title is
marketer, entrepreneur, manager, salesperson, consultant, business process
manager, executive assistant, IT Manager, CxO etc... - they are the people who
rule the future. They are people who watch the process as it happens, and ask
the right questions to make the process work better. This book is for managers,
advisors, consultants, specialists, professionals and anyone interested in Agile
Management for Software Engineering assessment. All the tools you need to an
in-depth Agile Management for Software Engineering Self-Assessment.
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Featuring 616 new and updated case-based questions, organized into seven
core areas of process design, this Self-Assessment will help you identify areas in
which Agile Management for Software Engineering improvements can be made.
In using the questions you will be better able to: - diagnose Agile Management
for Software Engineering projects, initiatives, organizations, businesses and
processes using accepted diagnostic standards and practices - implement
evidence-based best practice strategies aligned with overall goals - integrate
recent advances in Agile Management for Software Engineering and process
design strategies into practice according to best practice guidelines Using a SelfAssessment tool known as the Agile Management for Software Engineering
Scorecard, you will develop a clear picture of which Agile Management for
Software Engineering areas need attention. Included with your purchase of the
book is the Agile Management for Software Engineering Self-Assessment
downloadable resource, which contains all questions and Self-Assessment areas
of this book in a ready to use Excel dashboard, including the self-assessment,
graphic insights, and project planning automation - all with examples to get you
started with the assessment right away. Access instructions can be found in the
book. You are free to use the Self-Assessment contents in your presentations
and materials for customers without asking us - we are here to help.
An effective program for preparing to take the TOEFL (Test of English as a
Foreign Language) exam, especially for Spanish speakers. Ideal for group or self
-study. Answer key is included in this edition. An advanced grammar course,
appropriate for pre-iBT, ITP paper-based TOEFL prep and English Teacher
Training. Here, for the first time, a unique approach to preparing to take the
TOEFL exam--especially for Spanish speakers. Focused on the Grammar
section with five steps, this program also includes strategies for the Listening
Comprehension section, guidelines for success in the Reading section, and
expert tips and sample topics for the iBT Written Essay. Includes useful
appendices for reference. To see useful Amazon book reviews, kindly refer to the
listing for "TOEFL Prep for Spanish Speakers", the original book on which this
title is based. For info. on all 12 titles in this series, visit www.5steptoeflprep.com.
How Boston radio station WBCN became the hub of the rock-and-roll, antiwar,
psychedelic solar system. While San Francisco was celebrating a psychedelic
Summer of Love in 1967, Boston stayed buttoned up and battened down. But
that changed the following year, when a Harvard Law School graduate student
named Ray Riepen founded a radio station that played music that young people,
including the hundreds of thousands at Boston-area colleges, actually wanted to
hear. WBCN-FM featured album cuts by such artists as the Mothers of Invention,
Aretha Franklin, and Cream, played by announcers who felt free to express their
opinions on subjects that ranged from recreational drugs to the war in Vietnam. In
this engaging and generously illustrated chronicle, Peabody Award–winning
journalist and one-time WBCN announcer Bill Lichtenstein tells the story of how a
radio station became part of a revolution in youth culture. At WBCN, creativity
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and countercultural politics ruled: there were no set playlists; news segments
anticipated the satire of The Daily Show; on-air interviewees ranged from John
and Yoko to Noam Chomsky; a telephone “Listener Line” fielded questions on
any subject, day and night. From 1968 to Watergate, Boston’s WBCN was the
hub of the rock-and-roll, antiwar, psychedelic solar system. A cornucopia of
images in color and black and white includes concert posters, news clippings,
photographs of performers in action, and scenes of joyousness on Boston
CommonInterwoven through the narrative are excerpts from interviews with
WBCN pioneers, including Charles Laquidara, the “news dissector” Danny
Schechter, Marsha Steinberg, and Mitchell Kertzman. Lichtenstein’s
documentary WBCN and the American Revolution is available as a DVD sold
separately.
Become a Piece of the Puzzle! How well do the members of your educational
team or learning community work together? Are you a smooth, well-oiled
machine or a fractured collection of in-it-for-yourself individuals? In a
straightforward, no-excuses style, author and coach Kevin Kush outlines eight
traits that can turn any group or organization into a cohesive, high-performing
team. Learn how selfless behavior, respect, resiliency, adaptability, feedback,
energy, accountability, and a "we before me" attitude can lead to greater
productivity and success. Ideal for anyone who is a member or leader of a project
team, work group, or task force.
An inadequate infrastructure for software testing is causing major losses to the world
economy. The characteristics of software quality problems are quite similar to other
tasks successfully tackled by artificial intelligence techniques. The aims of this book are
to present state-of-the-art applications of artificial intelligence and data mining methods
to quality assurance of complex software systems, and to encourage further research in
this important and challenging area. Contents:Fuzzy Cause–Effect Models of Software
Testing (W Pedrycz & G Vukovich)Black-Box Testing with Info-Fuzzy Networks (M Last
& M Friedman)Automated GUI Regression Testing Using AI Planning (A M
Memon)Test Set Generation and Reduction with Artificial Neural Networks (P Saraph et
al.)Three-Group Software Quality Classification Modeling Using an Automated
Reasoning Approach (T M Khoshgoftaar & N Seliya)Data Mining with Resampling in
Software Metrics Databases (S Dick & A Kandel) Readership: Students, researchers
and professionals in computer science, information systems, software testing and data
mining. Keywords:Artificial Intelligence;Data Mining;Software Testing;System
Testing;Software Quality;Software Engineering;Software MetricsKey
Features:Coverage of novel methods for software testing and software quality
assuranceIntroduction to state-of-the-art data mining models and techniquesAnalyses
of new and promising application domains of artificial intelligence and data mining in
software quality engineeringContributions from leading authors in the fields of software
engineering and data mining
1. 1 The Pressure on Information Technology (IT) "In today's environment, the ability to
react quickly to change by reducing the devel opment life cycle in order to be first to
market will give a company an important com petitive edge. " -James Martin The market
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successful companies are those who are able to reduce their time to market, to launch
initiatives before their competitors, to respond very rapidly to opportunities in the
marketplace or to change direction in response to a move by the competition or a
change in circumstances. All of these business initiatives rely on support from Infor
mation Technology (IT). For a business to launch a new product in three months time,
the supporting IT processes must be available and working in that three month time
frame. In this fast moving environment, late IT delivery is not acceptable and may pose
a major risk to the business. The marketplace of 21 st century business measures
timescales in months, whereas in the past, timescales of two to three years were more
typical. Internet related and e business projects frequently require even tighter
timescales, measured in days rather than months. This need for speed puts
tremendous pressure on IT departments. Pressure does not just come from the need
for speed. There is also an ever-increasing rate of change within business.
Over time... software development and testing best practices evolve, keeping current
with new technology and knowing how to test them is always a challenge.This Software
Testing Series was written to help educate new and advancing software testers that
specialize in assuring the quality of a software product or service.As technology
advances rapidly, more software quality control methods are needed to assure proper
software quality. These books are meant to introduce you to key topics for you to
explore and see how they might fit into your role as a software tester or software quality
manager.The Software Testing Series will be shorter books but focused on a particular
topic that might be more relevant to you in your current career. They will range from
basic introduction to advanced testing topics.For Software Test Series - Test Strategy;
you will learn about the following items: -What is a Test Strategy-Definitions-ScopingTesting Types (10+)-Test Management-Testing Responsibilities-Test Plan-Test
Reporting-Test Strategy vs Test Pla
More than ever, mission-critical and business-critical applications depend on objectoriented (OO) software. Testing techniques tailored to the unique challenges of OO
technology are necessary to achieve high reliability and quality. "Testing ObjectOriented Systems: Models, Patterns, and Tools" is an authoritative guide to designing
and automating test suites for OO applications. This comprehensive book explains why
testing must be model-based and provides in-depth coverage of techniques to develop
testable models from state machines, combinational logic, and the Unified Modeling
Language (UML). It introduces the test design pattern and presents 37 patterns that
explain how to design responsibility-based test suites, how to tailor integration and
regression testing for OO code, how to test reusable components and frameworks, and
how to develop highly effective test suites from use cases. Effective testing must be
automated and must leverage object technology. The author describes how to design
and code specification-based assertions to offset testability losses due to inheritance
and polymorphism. Fifteen micro-patterns present oracle strategies--practical solutions
for one of the hardest problems in test design. Seventeen design patterns explain how
to automate your test suites with a coherent OO test harness framework. The author
provides thorough coverage of testing issues such as: The bug hazards of OO
programming and differences from testing procedural code How to design responsibilitybased tests for classes, clusters, and subsystems using class invariants, interface data
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to support reuse by effective testing of abstract classes, generic classes, components,
and frameworks How to choose an integration strategy that supports iterative and
incremental development How to achieve comprehensive system testing with testable
use cases How to choose a regression test approach How to develop expected test
results and evaluate the post-test state of an object How to automate testing with
assertions, OO test drivers, stubs, and test frameworks Real-world experience, worldclass best practices, and the latest research in object-oriented testing are included.
Practical examples illustrate test design and test automation for Ada 95, C++, Eiffel,
Java, Objective-C, and Smalltalk. The UML is used throughout, but the test design
patterns apply to systems developed with any OO language or methodology.
0201809389B04062001
This book is written for the technical test analyst who wants to achieve advanced skills
in test analysis, design, and execution. With a hands-on, exercise-rich approach, this
book teaches you how to define and carry out the tasks required to implement a test
strategy. You will be able to analyze, design, implement, and execute tests using risk
considerations to determine the appropriate effort and priority for tests. This book will
help you prepare for the ISTQB Advanced Technical Test Analyst exam. Included are
sample exam questions for most of the learning objectives covered by the latest (2012)
ISTQB Advanced Level syllabus. The ISTQB certification program is the leading
software tester certification program in the world. You can be confident in the value and
international stature that the Advanced Technical Test Analyst certificate will offer you.
With over thirty years of software and systems engineering experience, author Rex
Black is President of RBCS, a leader in software, hardware, and systems testing, and
the most prolific author practicing in the field of software testing today. Previously, he
served as President of both the International and American Software Testing
Qualifications Boards (ISTQB and ASTQB). Jamie Mitchell is a consultant who has
been working in software testing, test automation, and development for over 20 years.
He was a member of the Technical Advisory Group for ASTQB, and one of the primary
authors for the ISTQB Advanced Technical Test Analyst 2012 syllabus.
As dependency on software systems increases, so equally does the need for trained
and qualified testers. In a world of employment mobility, having an internationally
recognized qualification ensures that there is a common understanding of the testing
issues at hand. Software testers preparing for the International Software Testing
Qualification Board (ISTQB) examination - the first and only international certification
scheme available - will find full support for their study in this book. Designed to help
software and system testing professionals pass and qualify at Foundation Level,
syllabus coverage is complete and enhanced with learning aids. As the authors are
seasoned test-professionals and developers of the ISTQB syllabus itself, this book is
written 'from the source' and with 100% relevancy. The authors adopt a practical and
hands-on approach, covering the fundamental principles that every software tester
should know. This is the ideal one-stop study guide for anyone taking the ISTQB
Foundation Level examination.
Gregory the Great was pope from 590-604 and left behind a substantial literary
heritage. His most ambitious work and one of the most popular works of scriptural
exegesis in the middle ages was the Moralia in Iob, commenting the book of Job in 35
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years.This is Volume 1 of 3 - containing Books 1-10
Dr. Brooke Spencer always felt different from other girls. Now a successful scientist,
she is finally discovering where she belongs: working alongside the brilliant, trailblazing
researcher Dr. Charles Samuelson. Dr. Samuelson has recently made a discovery that
has eluded philosophers and dreamers for centuries: How to transmute iron into gold.
Determined to use the knowledge for good, Dr. Samuelson recruits Brooke to assist
him with his new plan, his "Golden Manifesto." But humans are not alone and his
discovery has not gone unnoticed. Extraterrestrial visitors seek to control Dr.
Samuelson's Breakthrough, and before long, Brooke is all that stands between Earth
and total Destruction. Will she be able to hold her ground? Or will the timeless
temptation of gold prove too much for even the strongest of spirits? Brooke will soon
face a choice that will make her question her background, her career, and the fate of
the planet.

Aimed at experts who are dedicated to software testing, The Software Testing
Process: Test Management addresses the major issues related to advanced,
state-of-the-art test management. This book covers the syllabus required to pass
the Certified Tester Examination - Advanced Level as defined by the International
Software Testing Qualifications Board (ISTQB). Software developers, project
managers, quality managers, and team leaders will benefit from the
comprehensive coverage of risk oriented management and the way testing is
shown to be an integral, though independent part of software development.
Included are best practices in the field of testing, as well as detailed descriptions
of involved tasks, roles, and responsibilities. Well suited for self-study, the reader
is "taken by the hand" and guided through the key concepts and terminology of
software testing in a variety of scenarios and case studies (as featured in the first
book in this series, Software Testing Foundations). Not only will testers and test
managers find this a must-read, but anyone requiring advanced professional
knowledge and skills in this field, anyone wanting to become a true testing
professional, will find this book a must for a successful, well-founded education in
advanced test management. Topics include: Test process and test toolsTesting
in the software life cycleTest policy and test manualTest plan and test
planningTest controlIncident managementRisk management/risk-based
testingStaff qualificationsTest metrics
For keyboarding skills students need tomorrow, this is the book they need today.
40 lessons introduce new key learning and technique mastery, and 40 additional
lessons emphasize word processing and business-document formatting including
MLA-style reports, personal business letters, flyers, and newsletters. Timed
writings and a variety of interesting activities help with basic keyboarding skills as
well as strengthen oral and written communication, word-processing and Internet
skills. Includes the latest in teacher support material with a top-spiral Teacher's
Edition that provides tips, notes, and classroom suggestions, and an Instructor's
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Resource CD that includes articles about teaching keyboarding, methodology,
student data files, lesson plans, and document solutions. Important Notice: Media
content referenced within the product description or the product text may not be
available in the ebook version.
If you're currently an engineer and have been offered a management job at a
startup, this book is for you! If you're an engineer wondering what your manager
is supposed to do for you, this book is for you as well! Drawing from the author's
experience as an engineer and manager, this book explains: When to consider
doing management work. How to put together a team. What to consider when
interacting with engineers. How to hire top engineers for your startup. How to pick
engineering leaders. How to define processes and a process cookbook. When
you don't need a process. How to report to your managers. How compensation
systems and promotion systems work, and when they fail. Foreword by Harper
Reed. This kind of books are nowhere to be found...as an engineer probing in the
dark for "what's next" I have looked very hard for career guidance for the past few
years, and yours are the only books to give enlightenment. --- Cindy Zhou
Whether experienced or aspiring, this book will be a great manual to help
understand and be successful at this mysterious craft. --- Harper Reed, from the
Foreword.
UX Design and Usability Mentor Book includes best practices and real-life
examples in a broad range of topics like: UX design techniques Usability testing
techniques such as eye-tracking User interface design guidelines Mobile UX
design principles Prototyping Lean product development with agile vs. waterfall
Use cases User profiling Personas Interaction design Information architecture
Content writing Card sorting Mind-mapping Wireframes Automation tools
Customer experience evaluation The book includes real-life experiences to help
readers apply these best practices in their own organizations. UX Design and
Usability Mentor Book is an extension of best-selling Business Analyst's Mentor
Book. Thanks to the integrated business analysis and UX design methodology it
presents, the book can be used as a guideline to create user interfaces that are
both functional and usable.
Lean User Testing A Pragmatic Step-by-Step Guide to User Tests If you believe
in agile software development and delivering value to your customers and your
company, reading this book is the right decision as it will greatly support your
process to identify and create valuable, feasible and usable products. "We Know
What We Need to Build" Who hasn't yet heard that dreaded, gut feeling-based
notion in the past? To my experience, it is rarely valid, but more often an
expression of an outdated thinking, that values output over outcome, that
believes in requirement documents and micromanaging the product team. This
book, however, is dedicated to completely different approach, that Steve Blank
once wrapped up in his famous quote: There are No Facts Inside Your Building Get Outside." And you should do so as early as possible in the process -it is the
most important task of any product team. This book is therefore a deliberately
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short, focused, pragmatic manual for everyone, who designs, develops or
markets software: Product manager, engineers and designers (UX/UI). It is
based on hundreds of user interviews that I have run up to now and provides all
you need to know to start your own user interview initiative in about two hours of
your time. Save up to 90% of Typical User Interview Costs And there is more
good news: The lean user testing approach will save up to 90% of the costs
compared to outsourcing user interviews to a professional usability agency, but
will return at least 80% of possible insights. Avoid Building Expensive Features
Nobody Wants No more flying blind in the early stages: Test your hypotheses
quickly and turn product discovery into your advantage over the competition.
Learn how to avoid wasting money on software nobody wants and how to deliver
value instead. Obsolete features aren't just expensive to build. They also need to
be maintained and probably be removed at a later stage again, not to mention
their opportunity costs: Imagine what you could have built instead. Gain More
Runway for Your Startup Optimizing the cycle-time of your product hypotheses
will focus available engineering and product management resources on valuable,
usable and feasible features, thus extending your runway and improving your
standing for the next funding round. Improve Communication with Stakeholders
User tests greatly simplify the communication with stakeholders - theinterviews,
you will be running, are your product organization's first line of defense when it
comes to turning down unreasonable feature requests. About the Author The
author has worked for many years as a product manager and agile coach
(Scrum, Lean Startup, Lean Change). During that time, he developed B2C as
well as B2B software, mainly for startups, including a former Google subsidiary.
He originally studied chemistry, business administration, and law. However, he
has never worked in a laboratory. Instead, back in 1996, he released the first
online shop software with SAP R/3 connectivity, only to learn that the early bird
does not necessarily catch the worm. After his move to Berlin, Germany, he
founded a marketplace for local service. In 2011, Entrepreneurs Club Berlin e.V.
followed, as did Startup Camp Berlin- one of the largest German startup
conferences today. His latest project, Age Of Product - Invent For Your
Customers, focuses on the exchange of knowledge between product people,
designers, and developers. It is about lessons learned and best practices on how
to identify which product to build and how to build it in an efficient way. Age Of
Product will host events and workshops in Berlin from autumn 2015 on and might
also organize a new conference in the near future."
This book covers the ISTQB Expert Level Test Manager syllabus and is a
complete, one-stop preparation guide for the reader who is otherwise qualified
(based on experience as a test manager) to take the Expert Level Test Manager
exam. Included are extensive hands-on exercises and sample exam questions
that comply with ISTQB standards for Expert Level exams. p.p1 {margin: 0.0px
0.0px 0.0px 0.0px; font: 11.0px Verdana} p.p2 {margin: 0.0px 0.0px 0.0px 0.0px;
font: 11.0px Verdana; min-height: 13.0px} The ISTQB certification program is the
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leading software tester certification program in the world. With more than 500,000
certificates issued and a global presence in 70 countries, you can be confident in
the value and international stature that the ISTQB Expert Level certificate can
offer you.
This book teaches test managers what they need to know to achieve advanced
skills in test estimation, test planning, test monitoring, and test control. Readers
will learn how to define the overall testing goals and strategies for the systems
being tested. This hands-on, exercise-rich book provides experience with
planning, scheduling, and tracking these tasks. You'll be able to describe and
organize the necessary activities as well as learn to select, acquire, and assign
adequate resources for testing tasks. You'll learn how to form, organize, and lead
testing teams, and master the organizing of communication among the members
of the testing teams, and between the testing teams and all the other
stakeholders. Additionally, you'll learn how to justify decisions and provide
adequate reporting information where applicable. With over thirty years of
software and systems engineering experience, author Rex Black is President of
RBCS, is a leader in software, hardware, and systems testing, and is the most
prolific author practicing in the field of software testing today. He has published a
dozen books on testing that have sold tens of thousands of copies worldwide. He
is past president of the International Software Testing Qualifications Board
(ISTQB) and a director of the American Software Testing Qualifications Board
(ASTQB). This book will help you prepare for the ISTQB Advanced Test Manager
exam. Included are sample exam questions, at the appropriate level of difficulty,
for most of the learning objectives covered by the ISTQB Advanced Level
Syllabus. The ISTQB certification program is the leading software tester
certification program in the world. With about 300,000 certificate holders and a
global presence in over 50 countries, you can be confident in the value and
international stature that the Advanced Test Manager certificate can offer you.
This second edition has been thoroughly updated to reflect the new ISTQB
Advanced Test Manager 2012 Syllabus, and the latest ISTQB Glossary. This
edition reflects Rex Black's unique insights into these changes, as he was one of
the main participants in the ISTQB Advanced Level Working Group.
Many books cover functional testing techniques, but relatively few also cover
technical testing. The Software Test Engineer's Handbook-2nd Edition fills that
gap. Authors Graham Bath and Judy McKay are core members of the ISTQB
Working Party that created the new Advanced Level Syllabus-Test Analyst and
Advanced Level Syllabus-Technical Test Analyst. These syllabi were released in
2012. This book presents functional and technical aspects of testing as a
coherent whole, which benefits test analyst/engineers and test managers. It
provides a solid preparation base for passing the exams for Advanced Test
Analyst and Advanced Technical Test Analyst, with enough real-world examples
to keep you intellectually invested. This book includes information that will help
you become a highly skilled Advanced Test Analyst and Advanced Technical
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Test Analyst. You will be able to apply this information in the real world of tight
schedules, restricted resources, and projects that do not proceed as planned.
A hands-on guide to testing techniques that deliver reliable software and systems
Testing even a simple system can quickly turn into a potentially infinite task. Faced with
tight costs and schedules, testers need to have a toolkit of practical techniques
combined with hands-on experience and the right strategies in order to complete a
successful project. World-renowned testing expert Rex Black provides you with the
proven methods and concepts that test professionals must know. He presents you with
the fundamental techniques for testing and clearly shows you how to select and apply
successful strategies to test a system with budget and time constraints. Black begins by
discussing the goals and tactics of effective and efficient testing. Next, he lays the
foundation of his technique for risk-based testing, explaining how to analyze, prioritize,
and document risks to the quality of the system using both informal and formal
techniques. He then clearly describes how to design, develop, and, ultimately,
document various kinds of tests. Because this is a hands-on activity, Black includes
realistic, life-sized exercises that illustrate all of the major test techniques with detailed
solutions. By the end of this book, you'll know more about the nuts and bolts of testing
than most testers learn in an entire career, and you'll be ready to put those ideas into
action on your next test project. With the help of real-world examples integrated
throughout the chapters, you'll discover how to: Analyze the risks to system quality
Allocate your testing effort appropriately based on the level of risk Choose the right
testing strategies every time Design tests based on a system's expected behavior
(black box) or internal structure (white box) Plan and perform integration testing Explore
and attack the system Focus your hard work to serve the needs of the project The
author's companion Web site provides exercises, tips, and techniques that can be used
to gain valuable experience and effectively test software and systems. Wiley
Technology Publishing Timely. Practical. Reliable. Visit the author's Web site at
http://www.rexblackconsulting.com/
Annotation This book is written for the technical test analyst who wants to achieve
advanced skills in test analysis, design, and execution. With a hands-on, exercise-rich
approach, this book teaches you how to define and carry out the tasks required to put a
test strategy into action. Learn how to analyze the system, taking into account the
technical aspects and quality characteristics. Additionally, learn how to evaluate system
requirements and designs as part of formal and informal reviews, using an
understanding of the underlying technology. You will be able to analyze, design,
implement, and execute tests, using risk considerations to determine the appropriate
effort and priority for tests. You will also learn how to report on testing progress and
provide necessary evidence to support your evaluations of system quality. With a
quarter-century of software and systems engineering experience, author Rex Black is
President of RBCS; is a leader in software, hardware, and systems testing; and is the
most prolific author practicing in the field of software testing today. He published
several books on testing that sold tens of thousands of copies worldwide. He is
President of the International Software Testing Qualifications Board (ISTQB) and is a
Director of the American Software Testing Qualifications Board (ASTQB). This book will
help you prepare for the ISTQB Advanced Technical Test Analyst exam. Included are
sample exam questions, at the appropriate level of difficulty, for most of the learning
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program is the leading software tester certification program in the world. With about
100,000 certificate holders and a global presence in 50 countries, you can be confident
in the value and international stature that the Advanced Technical Test Analyst
certificate can offer you. Related books:Vol. 1: Guide to the ISTQB Advanced
Certification as an Advanced Test Analyst (ISBN 978-1-933952-19-2)Vol. 2: Guide to
the ISTQB Advanced Certification as an Advanced Test Manager (ISBN
978-1-933952-36-9).
More than 30 million Americans quit their jobs in 2015. Many of them left because their
jobs had become too toxic to tolerate. How does this happen? How can it be stopped?
FUCKERY teaches career-driven employees how to break the bad habits that destroy
people and undermine performance. By mapping negative habits, you'll reclaim lost
productivity, repair disabled communication, and root out what threatens success.
Transform "I can't wait to leave" into "I'm excited to be a part of this team."
Presents a guide to unit testing with the NUnit library in C# along with providing
information on writing code, detecting and fixing problems, testing pieces of code, and
testing with a team.
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