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This book is the ultimate, single-source guide for writing clear,
effective business documents. A comprehensive, easy-to-use
reference book packed with valuable information, useful
techniques, practical tips and guidelines.
International business correspondence is not simply writing or
information exchange. It is something that you want others to
know about you – to know about your business and the way
you deal with business transactions. It is by the way you
create your letter that your reader can identify whether you
are friendly, rude, or you just simply want to do business.
Your letter shows your attitude. This is one reason why it is
important to consider your way of writing, write professionally
and with courtesy. Success of business transactions is not
only dependent on your ability to talk and communicate
verbally, but also the way you communicate in letters. How
important is learning the proper way of writing business
letters? This book will help you to improve your written
communication by guiding you through the steps and
guidelines of making an effective letter. Aside from that, you
will learn to see that planning is important. Gathering
information and doing some research will help you. As you go
through answer complaints, it will save you to make
adjustments, it is important and friendly to reply to inquiries, it
is good to be precise in your quotations, it is proper to
acknowledge placed orders or acknowledge payment, it is
worth to check all outgoing orders for shipment and delivery,
it is important to have an insurance policy, it is tedious to deal
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connection that you can increase your sales. You need to
connect to your customers and readers in order to build a
good working relationship. If you are able to establish a good
relationship, they will value you as their business partners.
Skills in creating business letters are important for the
success of your business. Business letter writing skills will
also boost your confidence as a businessman and will help
boosting your business as well. This book aims to help
students to develop their skills and confidence in writing
international busi-ness letters. It can also serve as a
reference for students at college and university levels.
I helped make your advisor's Sales Hype Do you need your
advisor to succeed with investments? Do you think your
advisor's strategy can beat a market index fund? Do you
know how many sales your advisor must make to keep their
job? What is your actual total return with all costs included?
Why do many Wall Street firm owners use index funds? Most
wealthy people can answer these questions. Can you?
Today, the information to answer these questions is easily
available but only savvy shoppers have used it to succeed.
They realize that the retail financial industry is extremely
profitable because the sales hype works even better than it
used to work. We have learned how to manipulate behavior
better. Our margins are 29%. The $1.3 Trillion per year
revenues come from YOU. I used to work for a few firms. I
helped create some of the hype that our sales people used to
separate you from your money or your potential future
earnings. A plain market index fund beat 92-95% of the
returns of our "professional" managers so we steer you away
from them. However, we still get most investors to pay even
for poor results. It is marketing, sales and misleading hype!
Why should you give up your advisor? You may be giving up
63% of your total potential value. It is easy to do better on
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your own. Do you
really think
an expert
selling
knows
anything about what will happen to a security or the market in
the next hour, week or year? Before I show you how to invest
for your success, I think it is time you understood the
marketing and sales HYPE. Most retail investors hate
losing--more than they love winning. Most think Wall Street is
a casino where some win but they forget that only the house
wins long term. Isn't it time you learn how Warren Buffett
avoids the Sales Hype and invests for success.
This is a coloring and cursive writing book. It teaches young
children how to make cursive letters while teaching them the
alphabet. There is plenty of room for them to practice writing
their friends names as well as just writing some silly words.
They can write and color in this book and personalize it.
When do you address correspondents by their first names
over e-mail? Need a refresher on the proper format for a
business letter? Or perhaps a cram-course on how business
is conducted in a particular foreign country? Now, all your
workplace questions can be found in one convenient source
from the most trusted name in reference. The Office
Professional's Guide takes you through office basics
(frequently misspelled words; proper telephone, fax, and
email etiquette; common filing systems), important business
and financial concepts (P&L, ROI, price to earnings ratio),
international business (a glossary of terms in five different
languages; a guide to travel arrangements), giving
presentations (with PowerPoint), making meeting
arrangements, and much more. The Office Professional's
Guide is an invaluable tool for any modern professional, no
matter how high you are on your department's totem pole.
Compiled and researched by Oxford's renowned reference
team, this comprehensive book will be a daily source of
knowledge and peace of mind.
Dear Reader, Welcome to fictional Smalltown, Ohio--where
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attentiongrabbing letters. With more samples than any other book,
1001 Letters for All Occasions is the resource any time
written communication is in order. Letters are still the best
way to communicate, and the residents of Smalltown are
happy to share their best examples with you. We provide
letters for every personal and business need, including
apologies, business proposals, complaints, congratulations,
cover letters, invitations, condolences, thanks, and travel
letters in three languages. Whether you are writing to your
bank, your child's school, or a large government agency, our
picture-perfect sample letters will get you the response you
want! Sincerely, Corey Sandler and Janice Keefe
Provides instructions on writing a variety of business letters,
including credit letters, letters of inquiry, business
announcements, and invitations.
In Don’t Mess It Up: How Founders and Their Successors
Can Avoid the Clichés That Inhibit Growth, author and sixtime second CEO Les Trachtman offers his expertise on the
most effective ways to successfully hand off your company to
a worthy successor. He also has advice for those who are
inheriting a business and want to take it to the next level, as
well as for boards who are dealing with these leadership
transitions. In his direct, no-nonsense approach, Les shows
readers how seemingly harmless business clichés such as
“get it right” and “be careful” can have a detrimental effect
on a company’s future by conveying that such imperative
ingredients such as risk and innovation are things to now be
avoided. Readers will learn how to: • Understand the
metamorphosis required to transition from great founder to
great CEO • Know when, and if, it’s time to replace yourself
• Pick the right successor • Prepare yourself and your
company for the fragile transition • Create a successful CEO
transition • Separate yourself from the company ?There is
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likely no one more
experienced
in founder
transitions
than
Les Trachtman. He has been an innovative and respected
successor at six different companies; let his hard-won advice
guide you through your transition and toward success.

This book is a compilations of notes from Millionaire 300.
Therefore it is not grammatically correct.
The verbal section of the GRE is essentially a vocabulary
test. With a few exceptions, if you know the word, you
will probably be able to answer the question correctly.
Thus, it is crucial that you improve your vocabulary. Even
if you have a strong vocabulary, you will still encounter
unfamiliar words on the GRE. Many students write off
questions, which contain words, they don't recognize.
This is a mistake. This book introduces numerous
techniques that decode unfamiliar words and prod your
memory of words you only half-remember. With these
techniques, you will often be able to squeeze out enough
meaning from an unfamiliar word to answer a question
correctly. Nevertheless, don't rely on just these
techniques--you must study word lists. Obviously, you
cannot attempt to memorize the dictionary, and you don't
need to. The GRE tests a surprisingly limited number of
words, and this book has 4000 prime candidates.
Granted, memorizing a list of words is rather dry, but it is
probably the most effective way of improving your
performance on the verbal section. All the words you
need for success on the GRE! Features: * 4000 Words
Defined * Word Analysis section * 200 Prefixes, Roots,
and Suffixes * Concise, practical definitions
Daniel Nash struggles to reconcile his feelings of
betrayal with his desire to understand his life. His hopes
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are quickly dashed, and he works with a private
investigator to discover the truth. Worry about his wife,
Sarah, combines with his efforts to cope with his
childhood trauma, an unexpected death, and the recent
revelations. His obsession with the past threatens to
destroy his stable life. Meanwhile, Sarah and her father,
Tristan, continue to combat the lingering discord that
developed between them years before but refuse to take
their main focus from Daniel. As he reviews his biological
father's efforts to be a good man, Daniel searches for a
way to comprehend shocking disclosures. He questions
his own goodness as he fights not to emotionally
withdraw from those around him, especially the two
people he knows will always love him, Sarah and Tristan.
This Letter Tracing Book for Preschoolers is filled with
Alphabet letters and first words for them to trace and
learn. Large Workbook Papers 8.5 x 11" so big room to
write for little kids. 100 pages of learning and fun. Letter
Tracing is known to be extremely beneficial for
Preschoolers. This letter tracing book helps children to
develop essential writing skills, an awareness of all the
letters of the alphabet and knowledge of the most
common first words. Designed to help children build up a
solid foundation for learning, this book will also help to
develop their vocabulary with the word sheets included
with plenty of blank practice papers so they can write
their own words too. Suitable for Pre-K and
Kindergarten. Age 3-5. Order your Letter Tracing Book
for Preschoolers today.
Although start-ups represent a major phenomenon in the
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create skepticism
and All
even
suspicion,
perhaps because of the excesses of the Internet bubble.
Apple, Microsoft, Intel, Cisco, Yahoo and Google were all
start-ups and these success stories show that the
phenomenon is not mere speculation. The goal of this
book is to show start-ups from a different angle. Startups are created by individuals who are passionate and
who have dreams. Therefore this work should not only
be read by specialists of innovation or by high tech
entrepreneurs, but also by anyone interested in the
history and economics of start-ups. The book is
presented in two parts: it begins with a presentation of
Silicon Valley start-ups, which ends with a description of
the ecosystem of this region. The second part is
dedicated to Europe, where the start-up phenomenon
has failed in comparison. The main message is that it is
absolutely necessary to take more inspiration from
Silicon Valley.
This book "gives you ready-to-use letters and notes for
any business, personal, or social situation. From
annoucements to apologies, complaints to
congratulations, and invitations to introductions, there's
something to fit every occasion. Organized into twentyeight quick reference categories, this book gives you
samples for: engagements, weddings and divorces ;
births, graduations, and job references ; thank you notes
and apologies ; resolving consumer problems ;
addressing credit, banking, and financial concerns ;
dealing with government programs and issues ; soliciting
charitable contributions." -- back cover.
Hundreds of model letters you can adapt and
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Tap into solutions for the Top 10 Challenges Every
Business Encounters and Learn the Keys to Transform
Your Business today. The Profit Pattern by John
Mautner: Learn the key solutions to solve the ten proven,
repeatable and beatable challenges that every business
encounters. Whether you are a startup, restructuring or
escalating to a higher level, you can grow your business,
improve performance, improve efficiency, starting right
now with the help of The Profit Pattern. This is an
insider's look at the strategies behind authority business
coach and serial entrepreneur John Mautner's formula.
The Profit Pattern will help you protect, restore and grow
your business, just as Mautner personally has done to
help thousands of other businesses. Discover the
challenges that every business faces and learn how to
make a difference, transform your business, improve
efficiency, and impact your company's bottom line.
Whether you are facing financial challenges or are
seeking greater heights, The Profit Pattern will guide you
to improve performance, increase productivity and time
management through simple steps so you can
accomplish all your goals. Inside The Profit Pattern: The
Top 10 Tools To Transform Your Business Drive
Performance, Empower Your People, Accelerate
Productivity and Profitability you will receive access to
many downloadable pdf's, quizzes and tools that will
help you along as you implement Mautner's proven
formula.
21 privately-owned company owners share stories of
how they leveraged advisory boards to help them build
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UNSTOPPABLE takes the most valuable lessons and
top commonalities on how to succeed and lays out the 9
principles for unlimited success... in both business, and
in life. Proven by author Kelly Roach's award-winning
career in corporate and as an entrepreneur,
UNSTOPPABLE is set to inspire everyone from the new
entrepreneur to the seasoned CEO. In this much
anticipated book, Kelly Roach breaks down the top
lessons she's learned throughout her award-winning
career, blended together with lessons from some of the
top industry leaders in the world today in a way that's
easy-to understand and motivating. From NFL
Cheerleader to million dollar business mogul,
internationally acclaimed entrepreneur, business coach,
and rapid results expert, Kelly knows first-hand what it
takes to become "unstoppable." "UNSTOPPABLE
delivers an exact play-by-play for taking the goals and
dreams you have had for years and finally making them
a reality. That's what I want for you. I want you to see
that there's more out there: more freedom, more
fulfillment, more joy, and yes, more money. It's all there
waiting for you, if you're willing to go after it." Inside
UNSTOPPABLE, you'll discover how Kelly went from
immense financial struggle to building millions for herself
and others, year after year. The book is divided into
three parts, strategically guiding readers from where they
are to where they want to be: Part 1: Financial
Abundance - Shifting Your Mindset & Setting Yourself Up
For Success Part 2: Freedom - Escaping the Madness &
Creating Your Ideal Business And Life Part 3:
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Unstoppable Business
Success - Turning
You Into
Momentum & Epic Impact Kelly's dream is to help others
fulfill their own. In UNSTOPPABLE, she is helping
thousands of people do just that. You'll discover the key
actions, strategies, and mindset to unlock your true
potential for wealth, happiness, and success in every
area of life, no matter where you are today. It all starts
with simple keys that will leverage your time and revenue
and allow you to work in your genius zone. These are the
same thoughts and beliefs embodied by 6- and 7-figure
entrepreneurs that will virtually guarantee your freedom,
fulfillment, and financial success. This book is praised by
top entrepreneurs, CEO's, and brands throughout the
world, and brings a combination of motivation with
simple, but practical steps that are sure to make an
impact on reader's lives for years to come.
With hundreds of ready-to-use model business letters
that you can adapt for your own business
correspondence! These clear, easy-to-follow sample
letters cover the most important type of business
correspondence: Proposals and requests for bids or
information Claims, complaints, and policy statements
Sales and solicitation letters And many more! They'll
make your business communications quicker, easier,
and more efficient by showing you how to create
outstanding letters that get your point across—and get
results you want. Effective phrases • Clear terminology •
Proper format
Writing centers are places where writers work with each
other in an effort to develop ideas, discover a thesis,
overcome procrastination, create an outline, or revise a
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draft. Ultimately,
writing centers
become
more effective writers. Visit any college or university in
the United States and chances are there is a writing
center available to students, staff, and community
members. A Guide to Creating Student-Staffed Writing
Centers, Grades 6-12 is a how-to and, ultimately, a whyto book for middle school and high school educators as
well as for English/language arts teacher candidates and
their methods instructors. Writing centers support
students and their busy teachers while emphasizing and
supporting writing across the curriculum.
Legacy poems This book represents a legacy in poems moral, ethical and practical education in verses. In Robin
Wyatt Dunn's words: Osuoha's language reads like a
stilted nursery rhyme, doubly insisting both on the rights
of the white settler to determine the destiny of her
community (the book is dedicated to God and is
scattered throughout with various Christian homilies), yet
its deeper intention is profoundly anti-colonial, and a
sharp critic of the state: Osuoha observes: The world
violates covenants And desecrates every altar Yet they
all are communicants And none is a defaulter Here,
everything is fake And anyhow, they fail brake Drop not
your guard. These poems are a mix of compassion and
angst, a homely mother reciting her rhymes who is
concealing her deep mistrust and rage at the history
which has raped her language and culture, insisted on its
rights to do so, and continues to oppress her country and
environment. But, as she observes, it is not ultimately the
white settler who is to blame, but the world: we are all
implicated in this suffering and desecration. Each poem
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addressed
to her
unborn child and safely placed in a file from a caring and
protective mother is a skillfully crafted piece of work by
the Nigerian poet Ngozi Olivia Osuoha. The poems act
as codes of conduct for childhood, adolescence and
adulthood and can be collectively taken as a guide for
facing the ups and downs of life. Original, captivating,
heart touching and soul stirring Letter to My Unborn will
certainly leave imprints of permanent ink in the readers'
mind long after it has been read. This is truly a poetry
collection of all-time, a shining star on each book lover's
shelf. - Vatsala Radhakeesoon author of Depth of the
River
He was famous for telling stories. He could always make
the story interesting. He had a way of seeing the best or
funniest of every situation. He wrote down over 180 of
his best stories in his last few years for all his family and
friends. You will laugh, and relate to the stories of
childhood, school years, and growing up during the
depression. From his northern New Jersey, small town
home he shares what it was like growing up in the 20's
and 30's. From logging to working with horses, the
stories provide a great view of the life style from that time
period.
This book provides the reader with tips and techniques to
improve business know-how. The author offers proven
techniques from experienced business people that will
help you on the path to success.
Companies all over the world could greatly benefit from
moving part of even all their staff to work from home as
virtual employees. Using the techniques and strategies
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possible
quickly and efficiently. If you are the CEO of a company
that could benefit by generating more profits, shedding
overhead and thrilling staff, this book is a must read.
Penned by former CEO of Tony Robbins and Chet
Holmes Business Breakthroughs, International, Russo
successfully scaled the company with nearly 100%
growth per year, and about 300 remote staff, owning no
infrastructure. Russo helps clients create the leadership
management strategy as outlined in his book and
advises CEOs on moving "virtual" with confidence. Why
is this book different than other books on working
virtually? Because it comes from the CEOs perspective
as an operating executive; dealing with the strategy of
creating momentum around changing the company,
slowly at first and then accelerating as results prove
viable. The book is more of a blueprint designed to
accomplish this singular act of internal revolution.
Have you ever thought your business was meant to be much
more than just a means to make money? Biblical businesses
are God's first choice as the means to bless mankind, build
character, and develop faith. They hold the solution for much
of what ails our economy and our culture. Join Dave Kahle as
he explores what the Bible has to say about businesses and
your role in leading a kingdom oriented business. You'll
uncover Biblical truths that you may have never seen before.
Your views on business will never be the same. Find your
place in the movement and unlock the full potential of your
business.
A substantial collection of bibliographies close the volume,
offering a compendium of sources for this burgeoning field.
If building a successful business has been a struggle for you
Page 13/20

Online Library 300 Successful Business Letters
For All Occasions 3rd Edition Barrons 300
Successful
All Occasions
then this bookBusiness
is the key toLetters
unlockingFor
success
mysteries.
Sandra Baptist covers the key tenets of Marketing, Business,
Sales, Numbers and Mindset and offers her FABULOUS3
Plan for achieving results. This book is exactly what you need
to start taking your business to the next level with specific
steps and strategies you can implement right away for
generating more revenue, creating more profits and growing
your business faster.
In this book you will explore the "3 ways to grow any
business." They are: 1) Increase the number of clients you
presently have 2) Increase the number of times a client visits
your business/website 3) Increase the amount of money your
client spends during each visit That's how I came up with the
Title: More Clients... More Often... More Money From those "3
ways," I have come up with 70 strategies for you to consider
implementing into your business. Each strategy has a
definition of what it is, an example of how someone has used
it, a few suggestions on how you could implement it into your
business and an "ideas" page for you to take notes. I
guarantee there is something in here for you to make a bunch
of money and grow your business.
Business correspondence has an essential place in today's
business, financial, and marketing worlds, and this heavily
revised and updated book shows how to set up correct
formats for business letters of many different kinds, including
letters of inquiry, credit letters, collection letters,
congratulatory letters, business announcements, invitations to
business functions, and others. A wealth of new material in
this edition covers virtually all varieties of electronic
communication, including business e-mail, job application and
rÃ©sumÃ© samples, and information on networking and
corresponding via the Internet as a means of seeking new
career opportunities. This new edition has been given a brandnew graphic design, includes a new section on e-mail
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For anyone in the finance profession who feels they are not
developing the critical skills to influence others and that their
efforts are not getting recognized, The Audacious Finance
Partner shows the quickest way to get tangible results for you
and your organizations. Discover how to get to the right
insights that deliver the most value; become a trusted advisor
to the business and apply commercial teaching principles to
combine influence with impact. These are areas not
traditionally taught in finance courses or business schools;
even though they are the skills employers and the next
generation of leaders are calling out for. This book follows our
main character who frustrated with his lack of success using
traditional keeping-the-score approaches decides to push
himself outside his comfort zone. He seeks out mentors who
have found better and faster ways to develop the critical skills
to influence and impact their organizations. Typical coaching
and mentoring of these skills is time consuming and
expensive, so the book's chapters have been organized as a
dialogue between mentor and mentee. This means you get
the accelerated experience and value from being immersed in
real-to-life conversations that have been concisely distilled
from other successful finance partners of large, medium and
small organizations covering most major industries across the
globe. The Audacious Finance Partner is useful for those who
have entered or work in today's Finance world, from newly
qualified accountants, graduates, MBAs to more seasoned
finance managers and directors. Groups on the outside
looking in: consultants, executives & others in leadership
roles seeking to better understand finance business
partnering can also expect to benefit. This book provides a
solid platform to add value and translate valued insights for
influence and impact. There are also further support materials
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partner website
www.afpsuccess.com. No longer feel disillusioned with the
traditional keeping- the-score approaches to finance and
accounting, instead learn a more meaningful way to make a
difference, enjoy stimulating work and a successful career.
Hopelessly in a funk with no apparent way out, mortgage
industry veteran, Mark Stiles, grasped desperately to the only
thing that could help: CHANGE. For the past few years, Mark
has been stuck in a life of mediocrity - unfulfilled and simply
getting by..... Slowly, but surely, both his personal and
professional lives have derailed and are on a one-way track
to disaster. Now, after a chance encounter with an old friend
and colleague in the business, Mark is presented with a
challenging opportunity that can radically change his life. A
change that could not only allow him to achieve his dreams
and provide an abundant life for his family, but a change that
could inject long-forgotten purpose, meaning and fulfillment
back into his career and very soul. Whether you're a
mortgage veteran or a newbie to the residential mortgage
scene, this book is possibly the answer to your problems! It
not only provides solutions to the issues you've faced with
loan files, but it outlines a proven, strategic framework for restructuring your life to reach all the goals you've set for
yourself and achieve unlimited success. The only question is:
are you prepared to hit the Reset button and change?
Small business owners and managers face increasing
challenges in a difficult economic climate. One way to deal
with daily struggles is to gain awareness of the obstacles and
pitfalls...and know how to overcome them. Mathew Dickerson,
one of Australia's leading IT entrepreneurs, makes this
possible with his exciting and instructive book, Small
Business Ru!es: The 52 Essential Rules to Be Successful in
Small Business. In a logical and very readable format,
Dickerson describes fifty-two rules that, if followed, help a
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to succeed.Letters
Dickerson
covers
it all: setting
high standards, turning perceived failures into positive
learning experiences, being clear about commitment and
purpose to evaluating attitudes toward the workplace. He also
delves into interfacing with clients, and co-workers, identifying
the strengths of one's staff and using them to the fullest.
Every aspect pertinent to running and growing a small
business is covered in this exceptional book.

Business writing has been transformed in our era
from long, leisurely letters to fast faxes, instant emails, crisp memos, and concise letters. Your reader
doesn’t have time to waste. And neither do you.
That's where The Encyclopedia of Business Letters,
Faxes, and E-mails can help. Here You’ll find the
most complete and up-to-date collection of model
business correspondence for every conceivable
occasion—sample letters, memos, and e-mails you
can use as is or adapt for your own purposes. This
invaluable reference contains more than 300 model
letters with instructions for adapting each to your
particular situation. Letters are organized into
chapters by category, and the detailed table of
contents guides you quickly to the letter that best
suits your needs. For each model letter, You’ll find:
Introductory comments that give you a working
knowledge of each kind of correspondence. Several
variations of tone and style from which you can pick
the one that suits you best. Analysis that reveals the
formula to writing each kind of letter. Instructions on
how to format, design, print, and deliver your
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correspondence for best effect. This revised edition
The Encyclopedia of Business Letters, Faxes, and Emails contains more help than ever, including: An
expanded introduction to writing letters, faxes, and emails, with new tips and advice on the best use of
each Ample guidance on the nuances of e-mail,
including hints for avoiding common pitfalls Dozens
of additional sample e-mail formats to meet today's
communication needs Even more focused, easy-toremember directions for organizing your thoughts
and composing even the toughest kinds of
correspondence don’t go to work without it!
Want to be the next Buffett? Learning and
understanding his rules to success is a good place to
start. This book will reveal some of the most
important rules that Warren Buffett abide to. All of
which helped him achieved his tremendous success
and attain his current status and popularity.
A Complete Guide to Correct Business and Personal
Correspondence
E-mail and computer keyboards may have replaced
dictation and typewriters in the business world, but
the importance of clear and effective written
communication has never been greater. In her allnew book, business-writing expert Sheryl LindsellRoberts offers practical advice on writing messages
guaranteed to get results. Drawing on her
experience leading writing workshops for Fortune
500 companies, Lindsell-Roberts walks the reader
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through a variety of letter-writing exercises and
shows how a well-crafted message can make any
writer stand out in the crowd. Getting from a blank
page or screen to a results-oriented message is
easy with Lindsell-Roberts’s proven Six Step
Process. And numerous tips and reminders help
make the central point that a successful message
should always focus on what the primary reader
needs to know. Best of all, Strategic Business
Letters and E-mail is designed to save the user time
and effort. Specific chapters on such areas as sales
and marketing, customer relations, and personal
business offer hundreds of sample letters, memos,
and e-mail messages that can be used verbatim or
with minimal alteration to fit a particular
circumstance. Opening this invaluable book is the
first step to jump-starting effective business
communication.
Recognized and acclaimed as one of the most
brilliant Sales Executives in the beauty industry,
Thomas has condensed his many years of sales and
business experience into this easy-to-read and
insightful book. Unlike similar books in the industry
that only discuss hair, Thomas focuses on key
business practices that are necessary to shape the
mindset and behaviors of those who desire to be
successful professionals, behind the chair and
beyond! Whether you are a stylist or an owner,
beginner or pro, young or mature; this book is
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equivalent to an MBA crash course in salon
etiquette, marketing, management, leadership,
fostering client satisfaction, preparing for retirement,
and more. Thomas' no-nonsense and tough love
approach mixed with humor will propel your business
from mediocre to extraordinary.
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